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'RESIDENT'S  MESSAGE 


Welcome  to  another  Chapter  year. 
You  say,  "September  already?" 
Yes,  and  it  came  as  a  surprise  to 
me,  too!  Seems  it  was  just 
yesterday  that,  as 

Presidents-Elect,  San  Andreas' 
Nan  Geschke  and  I  began  work  on 
the  membership  directory. 

But  this  month  is  one  of  my 
favorite  things  about  SLA.  It 
reminds  me  of  when  I  was  teaching 
school;  each  September  marks  a 
fresh  start.  New  beginnings 
often  get  lost  in  a  year-round 
job  where,  when  you  finish  one 
project,  there  are  a  number  of 
others  still  undone. 

I'm  so  pleased  with  the  committee 
plans  that  are  underway.  Among 
other  things,  we  can  look  forward 
to  exciting  tours,  seminars  and 
programs,  including  a  visit  from 
Association  President-Elect  Emily 
Mobley . 

Along  with  the  first  meeting 
notice,  you  received  a  list  of 
the  new  Executive  Board  and 
Advisory  Council  members  of  the 
two  Bay  Area  chapters.  You  will 
notice  a  couple  of  changes:  our 
Student  Relations  Committee  was 
renamed  Academic  Relations  in 
anticipation  of  broadening  its 
scope.  Our  Professional 

Development  Committee  is  no 
longer  a  joint  one  with  San 
Andreas.  It  was  difficult  for 
all  committee  members  to  attend 
every     one     of     the  intensive, 


monthly  planning  meetings.  So 
each  Chapter  will  sponsor  a 
single      workshop.  And  the 

respective  chairpersons  will  act 
as  liaisons  between  committees, 
providing  input  and  support  for 
each  other's  plans.  Finally,  Pat 
Maughan  at  UCB's  Kresge 
Engineering  Library  has  agreed  to 
be  the  liaison  with  NTIS  this 
year . 

I  know  all  the  board  and  council 
members  are  receptive  to 
feedback.  I  invite  you  to  let  us 
know  how  we're  doing  and  what 
kinds  of  changes  you  would  like 
to  see.  We  need  your  input  for  a 
successful  1986/87! 

--Mary  Wawrzonek 


KALEIDOSCOPE 


People  on  the  Move :  Welcome  back 
to  former  Chapter  President,  Dian 
Gillmar ,  who  has  returned  to  the 
Bay  Area  to  use  her  fund-raising 
talents  in  the  Development  Office 
at  U.C.  Berkeley.  Current 
President-Elect ,  Inga  Govaars , 
now  heads  the  library  at  the 
Federal  Home  Loan  Bank  of  San 
Francisco.  Barbara  Gersh  has 
moved  from  Dialog  to  the  San 
Francisco  executive  search  firm, 
Winguth  Schweichler  Associates. 
Julie  Griffith ,  formerly  with 
Pillsbury,  Madison  &  Sutro,  is 
now  assistant  librarian  at 
McCutchen,  Doyle,  Brown  & 
Enerson,  and  Isom  Harrison  is  the 
new  Clorox  librarian.  Finally , 
Annemarie  Welteke ,  originally  at 
the  Sohio  Central  Library,  has 
become  head  of  Technical  Services 
at  Golden  Gate  University. 

Companies  in  tne  News:  The 
Mountain  View-based  library 
personnel  service,  Advanced 
Information  Management,  has 
opened  a  San  Francisco  office 
headed  by  Becky  Anderson , 
director  of  marketing.  As  the 
result  of  a  lawsuit,  INFO/SEARCH 
has  been  born  again  as  Larry 
Marks '  Information  for  Business. 
Larry  reports  that  he  received 
150  name  suggestions; 

contributors  and  voters  were  all 
generously  rewarded  with  the 
ubiquitous  jelly  bean. 


Family  Additions : 

Congratulations  to  Linda  Aldrich 
(Emily  Michelle  born  April  3), 
Elyse  Eisner  (Rachel  born  July 
24),  Linda  Kraemer  (James  Aaron 
born  August  10),  Marsha  Wyler 
(Matthew  Craig  born  July  3),  and 
Joan  Rosasco  Schopf  (Adele 
Christine  born  August  14). 

The  current  trend  of  mergers, 
buyouts,  cutbacks,  and  other 
financial  exotica  has  had 
unfortunate,  severe  effects  on 
the  library/information 
community.  The  latest  victims 
include  Crocker  and  Safeway, 
whose  libraries  recently  closed. 
Meanwhile,  the  BA  Investment 
Management  Corp.  Library  has  been 
incorporated  into  the  Bank  of 
America  Research  Library. 

To  end  on  an  altogether  different 
note,  here's  toasting  great 
success  to  Barbara  Barton  and  her 
new  book,  Gardening  by  Mail :  A 
Sourcebook .  This  directory  of 
mail-order  resources  for 

gardeners  in  the  U.S.  and  Canada 
is  available  from  Tusker  Press 
(P.O.  Box  597004,  San  Francisco, 
CA  94159)  for  $16.00. 

— Miriam  Ciochon  and 
Nyra  Krstovich 


Please  Help  Me  Keep  The  Records  For  Our  Chapter  Directory  Up  To  Date! 

If  you  have  changed  jobs  or  if  your  work  address  or  telephone  number  have 
changed  recently,  please  fill  out  this  form  and  send  it  to: 

Inga  Govaars 

Federal  Home  Loan  Bank  of  San  Francisco 

Library 

P.O.  Box  7948 

San  Francisco,  CA  94120 

OLD  ADDRESS 

Name  

Company  Name  

Street  Address  

City,  State,  Zip  Code  

Telephone  Number  

NEW  ADDRESS 

Name  

Company  Name  

Street  Address  

City,  State  Zip  Code  

Telephone  Number  

Please  also  notify  SLA  Headquarters  in  Washington  of  any  changes. 


Partnership. 


That  kind  of  attitude  and  approach  is  one  of  the  keys  to  any  successful  working 
relationship. 

EBSCO  will  work  as  your  partner  in  serials  management.  Our 
regional  representatives  understand  your  needs  and  concerns  and 
offer  customized  support  to  make  your  serials  management  more 
effective  and  less  time-consuming. 

Call  or  send  this  coupon  to  find  out  how  EBSCO 's  professionals 
can  help  you  do  your  work  more  professionally. 
After  all,  that's  what  partners  are  for. 

Tell  me  how  you  can  help,  EBSCO. 

□  Send  your  free  brochure  explaining  all  of  EBSCO's  serials  management  services 
in  detail. 

□  Have  my  regional  representative  call  me  for  an  appointment  at  my  convenience. 
My  number  is  (  )  

NAME,  TITLE  

LIBRARY  

ADDRESS  

CITY,  STATE,  ZIP  


Your  Professional  Partner  in  Serials  Management 

3  Waters  Park  Drive,  Suite  211 


EBSCO 


ijggr^i    I  m  P >l^wj    San  Mateo  CA  94403 


incA        i   subscription  services  415/572-1505 


3. 


AWARDS 


Nominations  for  the  1987 
Association  awards  are  due 
December  5,  1986.  If  you  want  to 
submit  names  for  any  of  the 
following,  contact  Mary  Wawrzonek 
at  (415)  620-4685  so  she  can  send 
you  the  appropriate  form(s). 

*  SLA  Professional  Award:  This 
award  is  given  to  an  individual 
or  group,  who  may  or  may  not  hold 
membership  in  the  Association,  in 
recognition  of  a  specific  major 
achievement  in,  or  a  specific 
significant  contribution  to,  the 
field  of  librarianship  or 
information  science,  which 
advances  the  stated  objectives  of 
the  Special  Libraries 
Association . 

*  SLA  Hall  of  Fame:  This  award 
is  granted  to  a  member  of  the 
Association  at  or  near  the  end  of 
an  active  professional  career  for 
an  extended  and  sustained  period 
of  distinguished  service  to  the 
Association  in  all  spheres  of  its 
activities  (Chapter,  Division, 
and  Association  levels). 

*  SLA  John  Cotton  Dana  Award: 
This  award  recognizes  exceptional 
service  by  members  of  Special 
Libraries  Association  to  special 
librarianship.  It  may  be  given 
to  an  individual  or  a  group  of 
individuals . 

*  SLA  Honorary  Member:  An 
Honorary  Member  is  an  individual 
elected  to  this  honor  by  the 
Association  members.  At  the  time 
of  election,  the  candidate  may 
not  belong  to  the  Special 
Libraries  Association. 

*  SLA  President's  Award:  This 
award  is  given  to  an  SLA  member 
for  a  notable  or  important 
contribution  during  the  past 
Association  year.  The 
contribution  must  have  ennanced 
the  Association  or  furthered  its 
goals  and  objectives. 


Award  winners  for  1986:  Doris 
L .    Schild ,    New  York  Chapter,  and 

Ann  Strickland ,  retired,  Tucson, 
ArizTj  John  Cotton  Dana  Awards. 
Edward  G .  Strable ,  Illinois 
Chapter,  and  Mary  Elizabeth  Gibbs 
Moore ,  North  Carolina  Chapter, 
SLA  Hall  of  Fame.  Mary  McNierney 
Grant,  New  York  Chapter,  SLA 
Professional  Award.  Vivian  J . 
Arterbery ,  Southern  California 
Chapter,  James  B .  Tchobanof  f , 
Minnesota  Chapter,  and  David  R . 
Bender ,  SLA  Executive  Director, 
SLA  President's  Award.  Fred 
Kilgour ,  OCLC,  Honorary  SLA 
Membership . 


FAIR  WARNING 


Late  reservations  for  dinner 
meetings  continue  to  be  a  big 
problem  for  the  Hospitality 
Committee.  Last-minute  planning 
simply  doesn't  work  for  an 
organization  as  large  as  ours. 
Therefore,  the  Executive  Board 
approved  the  committee's 

recommendation  to  add  $5.00  to 
reservations  received  after  the 
deadline . 
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NTIS 


SLA  opposes  the  privatization  of 
the  National  Technical 

Information  Service  (NTIS)  as 
proposed  by  the  U.S.  Dept.  of 
Commerce.  The  Department  is 
soliciting  comments  on  the 
proposed  sale  of  the 

federally-funded  information 
clearinghouse.  In  the  words  of 
David  R.  Bender,  SLA  Executive 
Director,  "Open  and  continued 
access  to  government  information 
lis  a  primary  concern  of  the 
[Special  Libraries  Association  and 
its  12,500  members.  We  would  not 
want  to  see  any  changes  in  the 
operation  of  NTIS  which  would 
threaten  such  access."  Among  the 
concerns  raised  by  SLA  are  the 
f  ollowing: 

*  What,  if  any,  obligation  would 
a  private  NTIS  have  to  place  its 
reports  in  the  Depository  Library 
System? 

*  If  NTIS  became  private,  would 
it  have  the  same  access  to 
;foreign  technical  and  scientific 
materials  as  the  federal 
government? 

*  Would  a  private  NTIS  continue 
to  maintain  a  permanent 
collection  of  data? 

*  Could  NTIS  be  sold  to  a  foreign 
jentity,  and  could  this  pose  a 
threat  to  national  security? 

*  How  would  a  private  NTIS  set 
user  fees?  Would  the  public  end 
up  paying  twice  for  government 
information  that  resided  with 
NTIS? 

*  Could  privatized  information  be 
copyrighted  and  removed  from  the 
public  domain? 

--Jay  Smith 


SPECIAL 
LIBRARIES 
ASSOCIATION 
78th  Annual 
Conference 
Anaheim,  California 
June  6-11 ,1987 


Global  Information  Access — 
Expanding  Our  World 


•in  memorial!!* 


Joseph  J.  Anderson  was  State 
Librarian  of  Nevada  from  1970  to 
1985,  and  passed  away  on  June  22, 
19B6.  Mr.  Anderson  was  a  past 
president  of  the  Mountain  Plains 
Library  Association,  former 
member  of  CLA,  and  for  more  than 
a  decade  an  officer  of  the 
Western  Council  of  State 
Librarians.  He  was  for  many 
years  a  member  of  the  SF  Bay 
Region  Chapter  of  SLA. 

(Reprinted  from  CLA  Newsletter, 
8/86) 
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MB 


Newsletters  are 
written  by  experts. 
Put  300  of  the  best 
in  your  library, 
through  NewsNet. 


PUT  300 

EXPERTS 
IN  YOUR 
LIBRARY 


Now  your  library  can  access  the  expert  reporting  and  analysis 
of  America's  most  respected  newsletters.  You'll  find  them 
an  ideal  complement  to  the  journals  and  research  databases  you 
already  access  online. 

Exclusive  Information 

The  newsletters  on  NewsNet®  are  worth  a  small  fortune — 
subscribers  to  the  print  editions  pay  hundreds  of  dollars 
yearly  to  receive  each  of  them.  But  with  NewsNet  you  have  access 
to  all  300  at  surprisingly  low  online  rates.  NewsNet  cannot  be 
received  through  any  other  vendor,  and  67%  of  NewsNet's 
newsletters  are  online  exclusives. 

New  Boolean  Logic 

Newsletters  are  rarely  indexed  in  print.  But  with  NewsNet 
you  get  the  full  searching  power  of  our  new,  improved 
Boolean  logic.  You  can  even  search  the  full  text  of  articles  the 
same  day  the  print  version  is  released.  Or,  you  can  track  news 
automatically  with  our  sophisticated  SDI  service,  NewsFlash® 


SAL.  i 


VAT 


Free  Online  Time 

□  Please  send  more  information  about 
NewsNet  and  tell  me  how  I  can  get  free  online 
time  when  I  subscribe. 

Name  ______^___= 

Title   


Organization 
Address  


City,  State,  Zip 
Phone  ____ 


jaw  / 


Mail  to:  NewsNet 

945  Haverford  Road 
Bryn  Mawr,  PA  19010 


/ 


Jail 


800-345-1301 

(215-527-8030  in  PA) 


NewsFlash  and  NewsNet  are  registered  trademarks  of  NewsNet,  Inc. 


LAPL 


The  Los  Angeles  Public  Library  is 
trying  to  recover  from  the 
devastating  arson  fire  of  April 
29  in  which  370,000  volumes  were 
lost.  An  additional  700,000 
volumes  are  in  freezer  storage. 
It  is  not  yet  known  how  many  of 
these  wet  volumes  can  be  saved. 
The  estimated  cost  of  replacing 
the  materials  lost  by  the  Central 
Library  is  $14.5  million. 

Our  Chapter  will  assist  LAPL  with 
checks  and  donations  of  library 
materials.  Tax-deductible 
contributions,  payable  to  Special 
Libraries  Association,  San 
Francisco  Bay  Region  Chapter,  may 
be  mailed  to  LaVonne  Jacobsen, 
263  Sanchez,  San  Francisco,  CA 
94114.  Please  note  LAPL  on  your 
check  and  mail  it  to  be  received 
by  Nov.  14.  Company  donations 
may  be  separately  identified  if 
desired.  Contact  Rena  Schonbrun 
(415-486-3351)  for  information 
regarding  large  corporate 

donations . 

LAPL  does  not  have  room  to  store 
book  and  periodical  gifts  but 
does  not  want  to  lose  the 
opportunity  to  receive  needed 
publications.  They  will  accept 
"offer  lists,"  check  their 
holdings,  and  reply  with  their 
needs.  Therefore  we  ask  that  you 
not  discard  material  you  no 
longer     need:  consider  LAPL 

instead.  Send  offer  lists  to 
Billie  M.  Connor,  Dept.  Manager, 
Science  and  Technology,  Los 
Angeles  Public  Library,  630W-Fifth 
St.,  Los  Angeles,  CA  90071. 

— LaVonne  Jacobsen  & 
Rena  Schonbrun,  Fund-Raising 
Committee . 


back  issue 
periodicals 

MEDICAL  •   TECHNICAL   •  SCIENTIFIC 
LIBERAL  ARTS  ■  U.S.  &  FOREIGN 

Wont  lists  for  single  issues,  volumes, 
and  sets  answered  promptly 

Reprints  of  single  volumes  and  sets. 

Duplicates  bought  or  exchanged. 

G.  H.  ARROW  CO. 

1 133  39  N.  4th  Street 
P.O.  Box  16558 
Philadelphia.  Pa.  19123 
Telephone  215  WA  2  3211 


Looking  for  a  new  job?  Try  the 
San  Francisco/San  Andreas 

Chapters'   jobline:  408-378-8854. 

To  list  a  position,  call  Sally 
Hambridge  at  408-496-8727. 
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ALTER  EGO 


Let's  face  it,  it's  almost 
impossible  to  be  a  Renaissance 
man  -  er,  person  -  in  the  20th 
century.  It  was  probably  pretty 
difficult  to  be  a  Renaissance 
person  in  the  16th  century  too, 
but  it  was  certainly  easier  then 
than  it  is  now.  Now  we're  living 
in  the  age  of  specialization,  not 
generalization,  and  if  you've  got 
to  make  a  living  you  can't  very 
well  be  dabbling  in  the  assorted 
arts  and  sciences  just  for  the 
satisfaction  of  being  a 
well-rounded  person.  Today  it 
seems  quite  demanding  enough  just 
to  keep  one's  library  functioning 
properly,  not  to  mention  keeping 
up  with  current  events,  friends, 
and  laundry. 

How,  then,  can  one  hope  to 
achieve  a  life  well-lived,  rich 
in  complexity,  diversity,  and 
wholeness?  One  solution, 

well-chronicled  in  this  column, 
is  akin  to  serial  monogamy:  when 
one  occupation  has  worn  thin, 
move  on  to  the  next.  Another 
solution,  somewhat  more 

promiscuous,  is  found  by  padding 
the  work-a-day  life  with  a 
dizzying  array  of  adult  education 
courses,  mini-adventures, 
cultural  excursions,  travel,  and 
political  actions.  My  solution, 
though,  is  more  like  bigamy.  For 
the  past  sixteen  years  I  have 
been  married  to  two  professions: 
art  and  librarianship .  Not  art 
librarianship ,  although  I  am  a 
member  of  Art  Libraries 
Association  of  North  America,  but 
art  and  librarianship. 

Opposites  attract,  they  say,  and 
there  must  be  some  truth  in  that 
old  adage,  for  there  are  a  fair 
number  of  us  artist/librarians 
out  there.  There  are  all  types: 
poets,  musicians,  sculptors, 
publishers,  photographers,  and 
painters.  The  freedom  of  the 
creative  moment,  the  power  and 
autonomy    of    pure    invention,  and 


just  making  whatever  strikes  you, 
regardless  of  client /patron , 
historical  niche,  or  consequence 
this  is  the  freedom  of 
art-making.  The  satisfaction  of 
creating  just  for  yourself  is 
immense,  and  is  both  an 
exhilarating  and  soothing 

counterpoint  to  the  world  of 
librarianship,  where  everything 
has  its  place  -  even  if  you 
haven't  put  it  there  yet. 

But  don't  be  fooled.  Only  on  the 
surface  of  things  is  art  the  more 
glamorous  of  the  two  professions. 
Let's  take  a  look  at  the  awful 
stereotypes  behind  the  reality. 
There's  the  stern  librarian  with 
her  hair  pulled  back  into  a 
chignon,  telling  patrons  to  be 
quiet  or  chiding  them  for 
returning  books  late.  Compare 
that  to  the  bohemian  painter, 
living  in  a  garret,  penniless, 
but  living  with  gusto  and 
abandon.  In  this  cartoon  view, 
the  librarian  may  be  an  old  maid, 
but  she  is  also  a  respected 
member  of  her  community.  The 
Gulley  Jimson  painter  may  be 
creative,  but  he  is  also 
disreputable,  and  perhaps  even  an 
outlaw ! 

I'm  getting  ahead  of  myself.  How 
did  I  come  to  be  both  an  artist 
and  a  librarian?  From  the  start, 
I  never  wanted  to  support  myself 
with  my  art.  Way  back  then,  my 
art  was  private.  In  order  for 
the  work  to  be  true,  it  was  best 
protected  from  the  whims  of  the 
market.  And  since  I  had  to  work, 
I  might  as  well  contribute  to  the 
common  weal,  and  do  nothing  that 
could  harm  the  social  fabric. 
After  several  years  of 
experimenting  with  social  work, 
sales,  bookkeeping,  cocktail 
waitressing,  organizing  Camp  Fire 
Girls,  census-taking,  and  other 
sundry  occupations,  it  was 
finally  librarianship  that 
demanded  the  most  of  my  top-notch 
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liberal  arts  education  and  my 
desire  to  do  good  in  a  world  so 
complex  that  it  was  often 
impossible  to  know  what  was  good 
from  what  was  not. 

A  child  of  good  parents  and  good 
manners,  I  had  come  of  age 
sometime  between  the  civil  rights 
sit-ins,  HUAC  demonstrations, 
CORE,  SNCC,  the  Free  Speech 
Movement,  and  Vietnam  protests. 
All  of  this  in  Berkeley!  Coming 
from  so  much  moral  confusion,  I 
must  have  savored  the  certainty 
of  bibliographic  verification  in 
Interlibrary  Loan  and  factual 
answers  at  the  reference  desk. 
Then,  at  home  after  dinner,  my 
drawings  could  grapple  with  the 
unknowable.  Sixteen  years  ago  it 
struck  me  that  this  was  the 
perfect  combination:  factual, 
organized,  purposeful,  non-profit 
and  helpful  by  day,  and  elusive, 
creative,  mysterious,  uncertain 
and  diffuse  by  night.  Sixteen 
years  later  I  haven't  really 
changed  my  mind. 

Of  course,  I  know  a  lot  more 
about  libraries,  librarians,  and 
librarianship  now,  than  I  did 
then.  And  a  whole  lot  more  about 
art,  art-making,  and  artists. 
And  while  I  still  believe  that 
having  two,  opposite  professions 
adds  up  to  a  well-rounded 
wholeness,  I  also  know  that  it's 
not  as  simple  as  that,  and  that 
any  one  is  rich  enough  in  itself 
to  satisfy. 

I  am  also  constantly  aware  of  how 
each  profession  suffers  at  the 
hands  of  the  other.  One  gets  the 
hours  but  not  the  zeal,  while  the 
other  gets  the  fervor  but  not  the 
constancy . 

We're  not  talking  Sunday  painter 
here,  we're  talking  professional 
artist.  A  professional  artist  is 
one  that  the  I.R.S.  might 
recognize  as  genuinely,  but 
desperately,  trying  to  make  a 
profit    in    art,    against    all  the 


odds.  That      means  constant 

production,  exhibitions,  sales, 
reviews,  reproductions,  and 
write-ups.  It  means  up-to-date 
mailing  lists;  accurate  records 
about  who  bought  what,  when,  and 
for  how  much;  it  means  attention 
to  archival  matters  in  the  use  of 
glues,  fixatives,  mediums, 
grounds,  and  supports.  It  means 
the  ability  to  articulate  and  the 
ability  to  make  the  pursuit  of 
elusive  moments  and  half-baked 
notions  sound  reasonable.  It 
means  coming  home  from  the  office 
to  a-night-at-the-of f ice  more 
often  than  it  means  coming  home 
from  the  office  to 

a-night -at -t he-studio . 


(Maryly  Snow  is  a  visual 
resources  librarian  who  heads  the 
Slide  and  Photograph  Library  at 
the  Department  of  Architecture, 
University  of  California  a,t 
Berkeley.  Her  paintings  and  neon 
work  may  be  seen  at  American 
Zephyr  Gallery  in  San  Francisco 
through  October  17th  (25  Van  Ness 
at  Market,  in  the  Old  Masonic 
Temple).  Her  work  may  then  be 
seen  at  San  Francisco  Open 
Studios,  Hunter's  Point 

Shipyards,  during  the  last  two 
weekends  in  October  from  noon  to 
five  p.m.) 
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EDUCATION 


•classes* 


UC  Berkeley  Extension  will  offer 
four  classes  in  library  and 
information  studies  this  fall. 
Three  are  scheduled  at  the  UC 
Extension  Center  in  San 
Francisco:  "Microcomputers  in 
Libraries,"  a  hands-on 

introductory  class;  "Creative 
Library  Programs  for  Children," 
focusing  on  ideas  and  activities 
that  public  and  school  librarians 
can  use;  and  "Selection  and 
Organization  of  Non-Print 

Materials,"  dealing  with  films, 
video-  and  audiotapes,  and 
software.  The  fourth  class, 
"AppleWorks,"  exploring  the  uses 
of  this  integrated  database 
manager,  word  processor  and 
spreadsheet,  will  be  given  at  the 
Oak  Grove  Intermediate  School  in 
Concord . 

The  classes  on  creative  library 
programs  and  AppleWorks  will 
begin  in  late  September,  the 
other  two  in  late  October.  All 
offer  optional  UC  Extension 
credit  in  library  and  information 
studies . 

For  more  information,  call 
415-642-1171  or  write  to  Jane 
Fisher,  UC  Extension,  2223  Fulton 
St.,  Berkeley,  CA  94720. 


•workshop* 


"SPACE  PLANNING: 
THE  ELECTRONIC  LIBRARY" 


Designing  and  space  planning  for 
the  electronic  library  is  the 
subject  of  a  two-day  workshop 
given  October  9  &  10  at  the 
Marine's  Memorial  Club,  Sutter  & 
Mason  Streets,  San  Francisco,  from 
9  am  to  5  pm.  Tea,  coffee,  and 
planning  manuals  are  provided. 
Price  is  $275.00,  and  pre- 
registration  is  required. 

Workshop  is  limited  to  25  people. 
For  more  information,  please 
contact  Aaron  Cohen  Associates, 
Teatown  Rd . ,  Croton-on-Hudson ,  New 
York  10520,  telephone  (914) 
271-8170. 


SPECIAL 
LIBRARIES 
ASSOCIATION 
78th  Annual 
Conference 
Anaheim,  California 
June  6-11, 1987 


Global  Information  Access — 
Expanding  Our  World 
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CHAPTER  AWARD 


Here  is  your  opportunity  to 
recognize  a  Chapter  colleague  for 
outstanding  or  notable 

contributions  to  our  Chapter  and 
to  the  profession.  Any  chapter 
member  in  good  standing,  active 
or  retired,  is  eligible  for 
nomination.  Self-nominations 
will     be     accepted.  The  San 

Francisco  Bay  Region  Chapter 
Award  for  Professional 

Achievement  will  be  presented  at 
the  last  meeting  of  the  chapter 
year.  Outstanding  efforts  on 
behalf  of  the  Chapter,  notable 
innovations  on  the  job, 
participation  in  seminars  or 
teaching  activities,  publication 
of  a  professional  paper,  or  any 
other  similar  activities  which 
benefit  the  Chapter  or  promote 
public  recognition  of  the 
profession,  will  be  the  criteria 
for  the  final  selection. 

To  submit  a  nomination  for  this 
award,  please  complete  the 
nomination  form  printed  here  and 
send  it  to:  Angela  Brunton,  24 
Brainerd  Ave.,  Petaluma,  CA  94952 
(415)671-4941  work;  (707)763-1804 
home . 


SAN        FRANCISCO        BAY  REGION 

ACHIEVEMENT: 

This   information   is  to  be 


Please  describe,  on  a  separate 
sheet,  the  outstanding 

professional  achievement  or 
contribution  to  special 

librarianship/inf  ormation 
science,  or  the  Chapter,  on  which 
the  nomination  is  based.  Include 
pertinent  biographical  data  of 
the  nominee  in  the  description. 
Nominations  will  be  kept  strictly 
confidential . 

NOMINATIONS  MUST  BE  POSTMARKED  NO 
LATER  THAN  MARCH  1ST  TO  BE 
CONSIDERED. 


CHAPTER  AWARD  FOR  PROFESSIONAL 
N  o  m  i  n  a  t  i  o  n  F  o  r  m 

held   in  strict  confidence. 


NOMINEE: 

(Please  print) 
NOMINATED  BY: 

(Please  print) 


(Si  gnat  ure) 


(Contact    phone  number) 

DATED: 


12 


OPINION  LINE 


lb:  As  an  experienced  survivor  of 
[ja  tiny  library,  what  advice  would 
|j/ou  offer  to  a  librarian  just 
beginning  to  cope  with  a  1-2 
[person  library? 

\ :  Your  colleagues  were  agreed 
that  it  is  important  to  keep  your 
[sense  of  humor  and  to  make  time 
■for  the  extras  that  help  you 
[pope.     Other  comments: 

•  •  • 


"Be  prepared  to  be  able  and 
willing  to  do  plenty  of  work.  If 
you  are  not  capable  of  doing  a 
wide  variety  of  activities,  you 
aan't  survive."  —  Angie  Brunton , 
California  Division  of  Mines  and 
Geology  Library ,  Pleasant  Hill . 


"Attend  conferences  and  stay 
connected  to  professional 

colleagues.  Even  if  it's  hard, 
you  must  arrange  to  get  out  of 
your  library  at  times.  Congenial 
co-workers  and  atmosphere  are 
important:  bring  food  (for  self 
and  patrons),  put  interesting 
quotes  on  the  bulletin  board, 
[treat  yourself  to  chocolate  (or 
[I.  . . ) .  "  —  Elyse  Eisner ,  Contra 
[[Costa  Times,  Walnut  Creek . 


f'Prioritize  the  work  you  have  to 
jdo  so  that  you  will  concentrate 
Ion  the  professional  tasks  and  not 
figet  bogged  down  in  clerical 
activities.  Our  expertise  as 
.professionals  is  in  reference  and 
(retrieval;  although  it  may  be 
(hard,  we  need  to  learn  to  let 
jsome  things  go,  to  determine  what 
|tasks  can  be  eliminated  or 
jtransf  erred ,  and  to  make 
ijprocesses  more  efficient." 
jSharon  Hot z ,  Harding  Lawson 
'Associates ,  Novato . 


"I  feel  strongly  that  a 
one-person  library  should  never 
be  the  first  job  a  person  accepts 
out     of     school.  It     is  too 

difficult  with  the  time  spent 
learning  a  narrow  specialty  to 
also  keep  abreast  of  library 
trends.  It  really  helps  to  have 
a  supportive  significant  other  to 
share   with — who  also  has  a  sense 

of  humor.  The  disadvantage  of 
not  having  a  library  co-worker 
with  whom  to  share  may  be 
balanced  by  the  possibility  of 
getting  a  difficult  co-worker." 
--Mary  Bert  Smyth ,  Alice  Stat ler 
Hospitality  Library ,  City  College 
of  San  Francisco . 

Opinion  Line  should  ask  YOUR 
questions  of  your  colleagues. 
Got  a  burning  issue  you  would 
like  to  see  discussed?  Call  me 
at  415-469-2733  and  I'll  consider 
it  for  a  future  column. 

— LaVonne  Jacobsen 


TRANSLATIONS 

(415)  854-6732 

*  Your  organization's  technical/promotional/legal 
and  other  general  and  specialized  documentation  and 
literature  [articles,  books,  reports,  proposals,  specs, 
ads,  brochures,  scripts,  catalogs,  manuals,  patents, 
contracts,  etc.]  expertly  translated  ■  INTO  ENGLISH 
from  any  other  major  language  "FROM  ENGLISH  into 
any  other  major  language  ■  ALL  MAJOR  FIELDS  o 
basic  sciences  o  electronics/semiconductors/ 
computers  o  all  industrial/military/biomed  sectors  o 
legal  o  banking/finance/insurance  ■  WORD-PROC- 
ESSING AND  TYPESETTING  in  all  major  languages 
■  PROMPT  SERVICE  WORLDWIDE  from  translation 
center  IN  THE  HEART  OF  SILICON  VALLEY,  hub  of 
the  U.S.  electronics,  computer  and  aerospace  indus- 
tries-HIGH-TECHNOLOGY  WORLD  CAPITAL  * 
Call,  write,  telex  or  telefax: 

TRANSLATORS  FOR  INDUSTRY,  GOVERNMENT, 
THE  UNIVERSITIES  SINCE  1957 
525  Middlefield  Road,  Suite  150,  Menlo  Park,  California  94025,  USA 
■Telephone  (415)  854-6732  [call  collect]  ■ 
■Tollfree  from  outside  California  800-223-7753  ■ 
■  Telex  17-1425  AD  EX  USA  MNPK  -  Telefax  (415)  325-8428  - 
WE  SERVE  THE  WORLD'S  INDUSTRY 
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Scholarships 


Up  to  two  $6000  scholarships  will 
be  awarded  by  SLA  for  the 
academic  year  '  1 987/88 .  The 
awards,  to  be  announced  in  May 
1987,  are  for  graduate  study 
leading  to  the  master's  degree  at 
a  recognized  school  of  library  or 
information  science  in  the  U.S. 
or  Canada.  Preference  will  be 
given  to  those  applicants 
interested  in  pursuing  a  career 
in  special  librarianship .  These 
awards  are  made  without  regard  to 
race ,  sex ,  age ,  religion ,  or 
ethnic  background.  ELIGIBILITY: 
College  graduates  or  college 
seniors  with  an  interest  in 
special  librarianship.  Work 
experience  in  a  special  library 
is  helpful.  Citizens  of  the  U.S. 
or       Canada.  QUALIFICATIONS : 

Definite  interest  and  aptitude 
for  special  library  work;  good 
academic  record;   financial  need. 

Positive  Action  Program  for 
Minority  Groups  Stipend  Program. 
Up  to  two  $3000  scholarships  will 
be  awarded  by  SLA  for  the 
academic  year  '  1 987/88 .  The 
awards,  to  be  announced  in  May 
1987,  are  for  one  semester  or  one 
quarter  of  graduate  study  leading 
to  the  master's  degree  at  a 
recognized  school  of  library  or 
information  science  in  the  U.S. 
or  Canada.  Preference  will  be 
given  to  those  applicants 
interested  in  pursuing  a  career 
in  special  librarianship. 

Eligibility  is  limited  to 
minority  group  members  as  def ined 
by  current  guidelines  of  the  U.S. 
Government .  ELIGIBILITY:  Member 
of  a  minority  group  according  to 
the  present  guidelines  of  the 
U.S.  Government;  college 

graduate,  college  senior,  or 
matriculated  graduate  library 
school  student  with  an  interest 
in  special  librarianship. 

Applicant  must  be  a  citizen  of 
the  U.S.  or  Canada. 

QUALIFICATIONS:  Definite 
interest  and  aptitude  for  special 
library  work;   financial  need. 


Plenum  Scholarship  Program.  SLA 
welcomes  applications  for  the 
Plenum  Scholarship  for  academic 
year       1 987/88 .  This  $1000 

scholarship  is  possible  through  . 
the  generosity  of  the  Plenum 
Publishing  Corporation.  The 
award,  to  be  announced  in  May 
1987,  is  for  graduate  study 
leading  to  a  doctoral  degree  at  a 
recognized  school  of  library  or 
information  science  in  the  U.S. 
or  Canada.  The  award  is  for 
those  who  have  approval  of  their 
dissertation  topic.  Preference 
will  be  given  to  those  applicants 
interested  in  special 

librarianship.  Awards  are  made 
without  regard  to  race ,  sex ,  age , 
religion ,  or  ethnic  background . 
ELIGIBILITY:  Ph.D.  candidates 
with  an  interest  in  special 
librarianship.  Citizens  of  the 
U.S.  or  Canada.  QUALIFICATIONS: 
Definite  interest  and  aptitude 
for  special  library  work;  good 
academic  record;   financial  need. 

ISI     Scholarship    Program.  SLA 
welcomes  applications  for  the  ISI 
Scholarship     for     academic  year 
1987/88.      This   $1000  scholarship 
is         possible         through         the  I 
generosity    of    the    Institute  for 
Scientific      Information.  The 
award,     to    be    announced    in    May  i 
1987,    is    for    beginning  doctoral 
candidates  who  have  been  accepted 
into  the  program  of  an  accredited 
school  of  library  or  information 
science    in    the    U.S.    or    Canada. if 
Preference     is     given     to  those 
applicants   interested   in  special?; 
librarianship.       Awards    are  made 
without  regard  to  race ,  sex ,  age , 
religion ,  or  ethnic  background . 

Applications  for  all  four 
scholarship  programs  may  be 
requested  by  writing  to  Special 
Libraries  Association,  1700  18th  ; 
Street,  N.W.,  Washington,  DC 
20009.  Specify  the  particular 
scholarship  program  you  are  j 
interested  in. 

APPLICATIONS  MUST  BE  COMPLETED 
AND  RETURNED  BY  OCTOBER  30,  1986. 
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Turnover  Meeting 


On  July  17th  the  traditional 
turnover  meeting,  which  brings 
together  the  outgoing  and 
incoming  members  of  the  Executive 
Board  and  the  Advisory  Board, 
took  place  at  President  Mary 
Wawrzonek ' s  home.  With  the  aroma 
of  wonderful  food  warming  in  the 
oven,  the  Executive  Board  met  to 
discuss  and  act  on  several 
issues.  Here  are  the  hignlights 
of  that  meeting: 

***  Defeated  a  motion  to  give  the 
person  handling  dinner 

reservations  a  gratis  dinner. 

***  Passed  a  motion  to  charge  an 
additional  $5.00  to  persons  who 
show  up  at  a  dinner  meeting 
without  a  reservation,  or  who 
make  reservations  after  the 
deadline . 

***  Agreed  to  a  trial  separation 
of  one  year  between  the  San 
Francisco  and  San  Andreas 
Chapters'  Professional 
Development  committees.  The  San 
Andreas  Chapter  will  plan  and 
produce  the  spring  workshop,  and 
the  San  Francisco  Chapter  will 
plan  and  produce  the  fall 
workshop.  Mailing  and 

advertising  will  be  shared,  and 
the  location  of  each  workshop 
will  be  accessible  to  members  of 
both  chapters. 


***  Named  Maureen 
Elections  Committee 
Miriam  Ciochon  as 
Committee  chair. 


Madsen  as 
chair  and 
Nominating 


***  Renamed  the  Student  Relations 
Committee  to  the  Academic 
Relations  Committee. 

We  later  reconvened  as  the  Joint 
Meeting  of  the  Executive  Board 
and  Advisory  Council .  Outgoing 
and  incoming  members  introduced 
themselves  and  then  got  down  to 
business  with  a  review  of  the 
past  year  and  recommendations  for 
the  coming  year.  Highlights: 


***  Duplicate  Exchange  Committee 
will  consider  helping  the  Los 
Angeles  Public  Library  when 
guidelines  for  donations  are 
received . 

***  Fund  Raising  Committee 
reported  we  did  not  lose  money 
last  year.  The  most  likely 
project  for  the  coming  year  would 
be  a  fundraiser  for  LAPL. 

***  The  Library  Visits  chair 
mentioned  a  problem  with  people 
registering  for  library  visits 
and  then  not  showing;  few  call  to 
cancel.  One  library  visit  has 
been  arranged  at  Pillsbury, 
Madison  &  Sutro,  and  there  will 
be  three  more.  The  Library 
Visits  and  Hospitality  Committee 
chairs  both  recommended  not 
coordinating  a  joint  meeting  with 
CLA  at  their  annual  convention. 

***  Passed  a  motion  not  to 
pre-sort  chapter  mailings,  as  it 
is  too  time  consuming  for  such 
small  savings. 

***  Student  Relations  Committee 
(now  Academic  Relations 

Committee)  will  try  to  expand  its 
scope.  Possible  roles  might 
include  acting  as  a  clearinghouse 
for  librarians  willing  to  talk  to 
students,  holding  a  Career  Day, 
advising  on  curriculum. 

***  Miriam  Ciochon  distributed 
the  new  procedure  manuals,  which 
were  done  on  a  word  processor  and 
laser  printer  and  turned  out  very 
well . 

We  adjourned,  tired  but 
enthusiastic  for  the  coming  year. 

--Carol  Coon 
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BANNED  in  BOSTON 


Boston:  home  of  the  NBA  champion 
Celtics,  the  Red  Sox,  Cheers,  and 
Boston  cream  pie,  and  host  to  the 
Special  Libraries  Association 
annual  conference  for  1 9 8 6 .  I 
arrived  late  Friday  night  in 
pouring  rain,  and  left  one  week 
later,  early  Friday  morning,  in 
pouring      rain.  There  were, 

however,  two  days  (Monday  and 
Tuesday)  of  perfect  weather. 
After  spending  most  of  Saturday 
at  the  Boston  Museum  of  Fine 
Arts,  I  took  the  tour  of  Boston 
offered  by  SLA.  We  were  treated 
to  snacks  and  wine  while  our  bus 
driver  and  tour  guide  showed  us 
the  more  prominent  sites 
including  Trinity  Church,  Boston 
Public  Library,  Boston  Public 
Garden,  Boston  Common,  Beacon 
Hill,  and  ending  at  Faneuil  Hall 
and  Quincy  Market,  where  the  more 
adventurous  of  us  left  the  tour 
to  wander  and  eat  in  the 
marketplace . 

Sunday  brought  a  walk  of  the 
Freedom  Trail,  lunch  at  Cheers 
(best  burgers  in  Boston,  really), 
and  the  SLA  scholarship  event, 
where  librarians  mingled  with 
exuberant  basketball  fans 

drinking  green  beer.  Librarians 
were  piped  into  the  Great  Hall  at 
Faneuil  Hall  Market  by  a  fife  and 
drum  corps,  to  the  amusement  of 
all.  Plenty  of  free  drink  and 
great  music,  but  unfortunately 
(as  usual)  not  enough  food. 

Monday  brought  the  first  general 
session,  with  keynote  speaker 
Rosabeth  Moss  Kanter,  author  of 
The  Changemasters :  Innovation  and 
Entrepreneur ship  in  the  American 
Corporation  (Simon  and  Schuster, 
1985).  Without  relying  on  a 
single  scrap  of  a  note,  she  spoke 
for  an  hour,  highlighting  the 
points  in  her  book  about 
understanding  trends  and  making 
use  of  them.  She  pointed  out 
seven  basic  skills:  1.  Tune  into 
the       environment.  2.  Use 

kaleidoscopic  thinking.  3« 
Provide   clear   visions.      4.  Build 


coalitions.  5.  Work  through 
teams.  6.  Persevere  and  persist. 
7.  Make  everyone  a  hero.  She 
also  pointed  out  six  rules  for 
stifling  creativity  in  an 
organization:  1.  Be  suspicious 
of  ideas  from  below.  2.  Make 
everyone  go  through  multiple 
layers  of  management  for 
approval.  3»  Criticize,  withhold 
praise,  keep  everyone  insecure. 
4.  Change  policies  and  reorganize 
unexpectedly.  5.  Be  control 
conscious — count  everything  that 
can  be  counted,  and  often.  6. 
Never  forget  that  you  already 
know  everything  there  is  to  know 
about  this  business.  On  looking 
around,  nearly  everyone  listening 
to  her  speak  felt  that  they  work 
for  a  stifling  organization.  Her 
last  word  was  that  it  is  easier 
to  beg  for  forgiveness  than  to 
ask      permission.  After  her 

speech,  local  bookstores  were 
mobbed  with  librarians  looking- 
for  copies  of  her  book,  since 
there  were  no  tapes  available  of 
her  speech.  Then  off  to  Cheers 
for  lunch  again  and  an  afternoon 
at  the  largest  Woolworth's  in  the 
world . 

Tuesday  morning's  Session  III  was 
about  technological  innovation. 
K.  Wiig  discussed  artificial 
intelligence.  AI       is  now 

competitive  because  computers  are 
lower  in  cost,  technology  is  less 
risky,  and  users  are  more 
sophisticated.  AI  is  used  to 
manage  complexity,  improve 
service,  increase  quality,  and 
reduce  cost.  R.  Latanision  spoke 
about  high  technology  materials 
and  the  importance  of  the 
development  of  new  materials  to 
the  industrial  base,  and  the  need 
to  develop  a  competitive 
infrastructure . 

Tuesday  evening  the  five 
California  chapters  sponsored  an 
open  house  for  California 
members,  as  well  as  the  Board  of 
Directors  of  SLA.  The  event  was 
coordinated     by    Mary  Wawrzonek, 
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San  Francisco  Bay  Region  Chapter, 
and  Nan  Geschke,  San  Andreas 
Chapter.  It  was  well  attended, 
the  room  was  large  enough,  and  we 
didn 1 1  run  out  of  food. 
Following  the  reception  was 
Chapter  Cabinet.  Several  matters 
were  discussed,  but  generally  a 
low-key       session.  At  the 

conclusion,         a         number  of 

librarians  stood  at  the  back  of 
the  room  with  cards  spelling  out 
CONGRATULATIONS,  EMILY,  to  Emily 
Mobley,  Chapter  Cabinet  chair, 
who  was  recently  elected 
President-Elect  of  the 

Association.  Mary  Wawrzonek,  Nan 
Geschke,  Velda  Ruddock,  Susan 
Starr,  and  Angie  Brunton  all  had 
a  part  in  creating  and  organizing 
the  demonstration. 

Wednesday's  annual  business 
meeting  was  also  low  key.  Most 
major  issues  had  been  decided  the 
year  before.  The  highlight  (from 
our  point  of  view)  was  the 
presentation  of  a  check  for  $1000 
from  the  San  Francisco  Bay  Region 
Chapter  by  Chapter  President 
Angie  Brunton  to  the  building 
reserve  fund  of  the  Association. 
Wednesday  also  brought  the 
Publishing  Division's  authors 
luncneon  with  Tracy  Kidder, 
author  of  Soul  of  a  New  Machine 
and  a  new  novel,  House .  After 
some  brief  remarks,  he  read  from 
House  and  answered  a  few 
questions  and  autographed  books. 
The  awards  banquet  effectively 
closed  the  day,  as  well  as  the 
conf  erence . 

Thursday  was  field  trip  day. 
There  were  many  to  choose  from. 
I  chose  to  take  the 
Transportation  Division  trip  to 
Kennebunkport ,  Maine,  where  25 
librarians  became  children  again 
as  we  rode  trolley  cars  out  of 
the  past  at  the  Trolley  Museum. 
(Yes,  they  have  a  San  Francisco 
cable  car.)  We  polished  off  the 
day  at  Durgin  Park,  a  well-known 
Boston  restaurant. 


ADVANCED 
INFORMATION 
MANAGEMENT 

When  you  have  a  temporary  vacancy 
in  your  library,  you  no  longer  need  to 
wonder  where  you  can  find  a  qualified 
substitute.  We  supply  temporary  library 
employees  to  special  libraries,  public 
libraries,  academic  libraries,  and 
school  libraries. 


444  Castro  St.,  Suite  400,  Mountain  View,  Ca  94041 

415  965-1008 


There  were  over  5000  registrants, 
many  vendors,  and  more  meetings, 
speakers,  and  papers  than  any  one 
person  could  possibly  attend. 
But  everyone  agrees  that  Boston 
is  a  great  place  to  hold  a 
conference — great  food,  great 
museums,  entertainment,  history, 
a  great  place  to  walk,  not  to 
mention  the  Celtics,  Red  Sox,  and 
Cheers . 

--Angie  Brunton 


•<0>* 


17 


Government 
Information: 
An  Endangered 
Resource  of  the 
Electronic  Age 

Special  Libraries  Association  is  pleased 
to  announce  its  first  State-of-the-Art 
Institute,  to  be  held  in  Washington,  D.C, 
October  19-22,  1986.  Members  of  SLA 
and  other  interested  persons  will  be 
invited  to  attend. 

Topics  will  range  from  information 
policies,  technology',  and  the  economy  to 
practical  considerations  of  how  to  acquire 
and  use  various  sources  of  government 
information.  The  Institute  will  offer  you 
the  chance  to  think  about  the  broad  role  of 
government  in  informauon,  to  discuss  the 
present  volatile  situation,  and  to  prepare 
vourself  for  probable  changes  in  the  near 
future. 

Plan  to  join  us  for  this  highly  directed, 
in-depth,  interactive  Institute  on  a  subject 
of  vital  importance  and  interest  to  all 
information  professionals.  For  more  in- 
formation, contact  Sandy  Morton,  Di- 
rector of  Government  Relations  and  Fund 
Development,  Special  Libraries  Association, 
1700  Eighteenth  Street,  N.W.,  Washing- 
ton, D.C.  20009;  202/234-4700.  □ 


Yej!  Please  send  me  more  information  on  the  SLA  Government  Information  Institute,  as  it 
becomes  available.        (Please  print  or  type) 

Name  _—  

Company   

Address   

Send  to  Sandy  Morton,  Director,  Government  Relations  and  Fund  Development.  Special 
Libraries  Association,  1700  Eighteenth  Street.  N.W.,  Washington,  D.C.  20009. 
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"Space  Planning:     The  Electronic  Library,"  9  a.m.- 
5  p.m.,  Marines  Memorial  Club,  San  Francisco, 
$275.     For  details  call:     Aaron  Cohen 
Associates,   (914)  271-8170. 

10th  Annual  Authors'  Symposium,  "Much  Ado  about 
Books,"  University  of  the  Pacific,  Stockton. 
Contact  CLA  for  details. 

League  of  California  Cities  Annual  Conference, 
Los  Angeles  Convention  Center. 

ASIS/San  Andreas  Chapter  SLA  joint  dinner  meeting. 
Peninsula  location.     Speaker:     Steve  Weyer  on 
artificial  intelligence.     For  more  information 
contact:     Emily  Breese  at  EPRI,    (415)  855-2153. 

CLA  88th  Annual  Conference,  Hyatt  Regency  and  Long 
Beach  Convention  Center.  Theme:  " ( Net )Working 
for  Excellence." 

San  Francisco  Bay  Region  Chapter  SLA  dinner 

meeting.     San  Francisco  location.     Betty  Gay, 
director  of  Los  Angeles  Public  Library,  speaking 
on  the  fire(s).     More  details:     Terry  Dean, 
(415)  642-1472. 


Retaining  FDR 
islikehavingl,00( 
bright-eyed&bushy 
tMediaw  clerks 
hot-footing  it 
aiDimdWashington 
and  the  nation 
diggingupall 
that  info  you  need 
to  make  your 
firm  thrive! 

Documents  from  any 
court  in  the  Nation,  also! 


514  C  STREET.  N.E..  WASHINGTON.  DC.  20002 
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Presidents  Message 


Our  profession — I'm  reading  and 
hearing  about  it  everywhere,  and 
it's  not  all  positive. 

Working  Woman ,  July  1986: 
Lists  library  science  as  one  of 
the  ten  worst  careers  for  women. 

San  Francisco  Chronicle ,  July 
10,   1 986 :     Has  an  article  that 
refers  to  the  Manchester 
University  study,  which  says 
librarians  have  the  least 
stressful  of  150  occupations. 
The  article  allows  that  there's 
more  stress  than  the  public  may 
think,  but  focuses  only  on  public 
libraries.     Where's  the  awareness 
of  corporate,  academic,  research 
libraries? 

San  Francisco  Chronicle ,  one 
week  later:     Has  a  sports  column 
on  tennis  that  describes  the 
referee  as  "a  stern  person  in  a 
high-chair  -  like  a  librarian  in 
real  life  -  who  repeatedly 
admonishes,   'Quiet,  please!'" 

The  problem's  so  bad  that  the 
Association  has  set  up  a  Research 
Task  Force  to  determine  the  value 
of  the  information  professional. 

Where  is  the  ray  of  hope  as 
library  schools  continue  to 
close?    Well,  the  Working  Woman 
article  does  think  we  may  have  a 
role  to  play  in  the  larger  job  of 
information  management.     As  a 
matter  of  fact,  Research 
Institute  of  America's  August  15, 
1986,  Personal  Report  lists  MIS 
manager  as  one  job  with  a 
promising  outlook.     Dr.  Robert 
Berring  echoed  this  in  his  talk 
at  the  September  Chapter  meeting 
when  he  said  that  we  should 


maintain  control  over  the 
expanding  turf  of  information 
science,  and  not  let  business 
schools  and  computer  schools  do 
it  for  us. 

So... what  are  we  doing  to  improve 
the  image  of  our  profession 
within  our  organizations?  within 
our  profession?    What  are  we 
doing  to  enhance  our  information 
skills?     Are  we  librarians  or 
information  analysts?     Does  it 
matter  what  we  call  ourselves? 
Do  we  want  to  be  MIS  managers? 

It's  a  hard  row  to  hoe  alone.  My 
question  as  Chapter  President, 
then,  is  what  can  the  Chapter  do 
to  help?     The  Herb  White  and 
Marion  Paris  article  in  the  most 
recent  Special  Libraries  says 
that  special  librarians  consider 
on-the-job     training  a  "luxury." 
The  Professional  Development 
Committee  is  scheduling  a  seminar 
on  microcomputers  in  January. 
What  else  can  we  do?     If  you  have 
suggestions,  contact  the  Academic 
Relations  Committee,  the  Network- 
ing Committee,  the  Planning  Com- 
mittee, the  Publicity  Committee 
or  any  other  Board  or  Advisory 
Council  member.     They  will  wel- 
come your  input ! 

— Mary  Wawrzonek 


Opinion  Line 


Q:     What  do  you  think  are  the 


9 most  important  characteristics  to 
look  for  when  interviewing  O 


applicants  and  how  do  you  find 
out  more  about  them? 


A:     You  should  try  to  get  a  sense 
that  they  can  do  tne  job  and, 
most  importantly,  that  they  have 
the  potential  for  promotion.  As 
most  special  libraries  are  quite 
small,  it  may  also  be  important 
to  observe  how  well  they  will  fit 
in.     If  you  have  any  doubt,  con- 
sider asking  your  boss  to  sit  in 
on  a  second  interview,  especially 
if  he  or  she  is  a  professional 
manager  with  extensive  experi- 
ence.    We  probably  don't  often 
enough  take  advantage  of  our 
bosses'  experience  by  "delegating 
upwards."     Always  check  refer- 
ences too,   but  keep  in  mind  that 
people  are  not  always  honest. 
--Marydee  0 jala ,  Bank  of  America 
Research  Library ,  8 . F . 

A:     In  order  to  get  a  better 
sense  of  a  person,  it  helps  to 
get  them  to  talk  about  (legal) 
non-work  related  things  —  hob- 
bies, where  they  are  from,  etc. 
People  tend  to  be  more  relaxed 
and  revealing  when  talking  about 
those  kinds  of  topics.  --Anne 
Porter-Roth ,  Advanced  Information 
.Management ,  Mountain  View . 

A:     Naturally,  what  you  look  for 
depends  upon  the  level  and  re- 
sponsibilities of  the  position. 
I  consider  the  following  in  this 
order:     Basics  -  education  and 
experience  appropriate  to  the 
job.     Energy  -  I  explore  future 
goals  and  look  for  enthusiasm  and 
an  operating  intelligence  that 
clearly  manifests  itself  in  an 
interview.     As  it's  an  inter- 
active process,   I  try  to  put  them 
at  ease  by  eliciting  comments  to 
get  them  going.     Synergy  -  How 
well  do  they  get  along  with  me 
and  the  staff?     We  work  colle- 
gially  and  must  get  along  well. 


I  bring  in  staff  to  meet  the  ap- 
plicants and  I  discuss  the  appli- 
cants with  the  staff;  however,  I 
make  the  final  decision.     In  the 
interview  I  notice  how  well  they 
communicate,  rather  than  what 
they  are  actually  saying. 
--Harry  Allen ,  Pacific  Bell  Cor- 
porate Information  Center ,  Dan- 
ville . 

A:     In  an  applicant's  educational 
record  I  look  for  good  across- 
the-board  grades  as  an  indication 
of  someone  who  works  hard,  wheth- 
er they  like  a  subject  or  not. 
Personal  qualities  such  as  flex- 
ibility, perseverance,  willing- 
ness to  take  on  responsibility, 
and  a  demonstrated  ability  to 
tackle  difficult  jobs  are  ex- 
tremely important.     Have  they 
handled  a  variety  of  tasks  well? 
Are  they  willing  to  take  risks 
and  are  they  willing  to  be  inno- 
vative?    How  do  they  talk  about 
previous  assignments  and  co-work- 
ers (constructively  or  nega- 
tively)?    Are  they  curious,  and 
how  do  they  feel  about  learning 
new  skills? 

An  even  temperament  is  an  espe- 
cially important  personal  quality 
in  someone  who  will  be  a  super- 
visor.    How  do  they  feel  about 
team  projects  vs.  working  alone? 
'Will  they  delegate?     In  consid- 
ering leadership  potential  is  the 
applicant  self-confident  and 
positive,  as  well  as  able  to 
accept  constructive  criticism? 
One  should  also  consider  whether 
the  applicant's  short  and  long- 
term  interests  match  the  compa- 
ny's.    Be  sure  to  follow-up  and 
check  references.  — Jacqueline 
Desouer ,  Chevron  Research  Co . 
Technical  Information  Center , 
Richmond . 

2  more 


A:     I  look  for  someone  who  is  ar- 
ticulate and  has  good  communica- 
tion skills.     I  believe  this  is 
important  because  we  are  in  a 
public,  communications  business 
and  we  need  to  be  able  to  commu- 
nicate well  in  order  to  do  our 
jobs  well.     Possession  of  these 
skills  can  also  be  a  clue  to  a 
person's  intelligence.  Addi- 
tionally, I  look  for  creativity- 
someone  who  has  initiative  and 
the  promise  of  an  innovative  at- 
titude.    In  the  interview,  evi- 
dence of  this  attitude  can  be 
manifested  in  descriptions  of 
past  projects  or  professional 
contributions.     I  look  for 
someone  who  does  more  than  the 
minimum.  — Ann  Coder ,  Golden  Gate 
University  Library ,  S . F . 

— LaVonne  Jacobsen 


The  Nominating  Committee  has  be- 
gun its  search  for  candidates  for 
:he  coming  election  (President- 
Sleet — 3  year  commitment;  Direc- 
;or — 2  year  term;   Treasurer — 2 
/ear  term),  and  welcomes  your 
suggestions .     Send  names  to 
■liriam  Ciochon,  Federal  Reserve 
Bank  of  San  Francisco,  P.O.  Box 
7702,  San  Francisco,  CA  94120. 
?loor  nominations  (which  must 
lave  the  nominee's  prior  consent) 
■fill  be  invited  at  the  January 
<and  February  meetings. 

--Miriam  Ciochon 
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Cody's  Books— the  internationally  famous  book- 
store— in  Berkeley,  California  is  now  offering 
special  services  for  our  corporate,  institutional, 
and  international  customers. 

Some  of  the  features  Cody's  can  provide  to  our 
institutional  customers: 

★  All  purchases  charged  to  open  account,  billed 
monthly,  or  charged  to  purchase  order,  billed 
individually. 

★  Books  not  in  stock  at  Cody's  can  be  special 
ordered.  Many  can  be  shipped  to  you  within  one 
week. 

★  Discounts  available  for  volume  purchases. 

★  Computer  printout  by  subject  category  of  all 
titles  carried  in  the  store. 

★  One  of  the  largest  selections  of  computer,  bus- 
iness, and  technical  books  in  the  United  States. 

★  Knowledgeable,  personal  service  for  your  spe- 
cific needs. 

★  Experience  in  exporting  to  international  cus- 
tomers. 

Cody's  Books  is  one  of  the  largest  bookstores  in 
the  United  States  with  over  60,000titles  in  stock. 
We  have  been  serving  the  Bay  Area  book  com- 
munity for  30  years. 

We  now  have  established  an  institutional  sales 
department  to  work  exclusively  with  our  library, 
corporate,  and  educational  accounts.  We  want 
to  provide  you  with  the  personal  and  expe- 
rienced service  that  you  need  for  your  special 
requirements. 

As  your  one  stop  resource  for  all  your  books, 
Cody's  can  provide  you  with  a  remarkable 
breadth  of  titles,  knowledgeable  service,  vol- 
ume discounts,  and  monthly  billing. 

For  more  information,  call  our  director  of  spe- 
cial accounts,  Nicholas  Setka,  at  (415)  845- 
7852. 

CODY'S  BOOKS  INC. 
2454  TELEGRAPH  AVE.  •  BERKELEY,  CA  94704 
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September  Meeting 


"Educating  Tomorrow's  Librarians: 
Two  Views"  was  the  topic  ably- 
discussed  by  Dean  James  Healey 
from  San  Jose  State  and  Dean 
Robert  Berring  from  UC  Berkeley 
at  the  joint  meeting  of  the  San 
Andreas  and  San  Francisco  chap- 
ters on  September  17th. 

Although  both  Healey  and  Berring 
talked  about  including  a  balance 
of  theory  and  practice  in  the  li- 
brary school  curriculum,  their 
remarks  made  clear  that  they  seek 
to  tip  the  scales  in  opposite  di- 
rections.    Healey  drew  an  analogy 
between  library  and  medical 
schools  to  support  his  emphasis 
on  practice,  while  Berring  ar- 
gued that  the  current  rapid 
change  in  the  field,  and  in  soci- 
ety's view  of  it,  justifies  a 
curriculum  that  stresses  theory. 

Dr.  Healey  led  off  by  stressing 
that  the  library  school  curricu- 
lum must  be  built  on  values.  Al- 
though librarians  are  practition- 
ers, said  Healey,  our  curriculums 
are  now  built  on  values  that  are 
antithetical  to  that,  values  that 
give  the  message  that  scholarship 
is  more  important  than  practice. 
As  a  result,  we  have  an  unde- 
servedly poor  image  of  ourselves 
as  practitioners. 

Pointing  out  that  professional 
schools  are  different  from  gradu- 
ate schools,  and  research  done  at 
professional  schools  is  seen  in  a 
different  light  from  that  done  at 
graduate  schools,  Healey  stressed 
that  we  need  professional  schools 
that  will  teach  people  to  perform 
the  actions  involved  in  being  a 
practicing  librarian,  right  now, 
today.     We  need  to  discard  our 
overly  deferential  attitude  to- 
ward scholarship,  he  said,  and 
begin  to  "revere  those  little  old 
ladies  in  tennis  shoes  and  with 
their  hair  in  buns"  in  much  the 
same  way  that  the  grandchildren 
of  immigrants  revere  the  values 
of  the  old  country.     Naming  some 


of  the  important  figures  in  li- 
brary history,  Healey  said  that 
"these  women  and  their  sisters 
saved  our  profession,"  and  he  en- 
couraged a  celebration  of  their 
willingness  to  serve,  rather  than 
criticizing  them  for  being  self- 
effacing. 

To  encourage  professionalism  in 
library  education,  Healey  offers 
the  medical  model  as  most  effec- 
tive.    Medical  schools  have  been 
successful  in  maintaining  a  bal- 
ance between  theory  and  practice 
in  their  curricula.     They  provide 
a  "sink  or  swim"  learning  experi- 
ence; students  must  demonstrate 
what  they  learn,  and  then  "prac- 
tice, practice,  practice." 
Healey  suggested  that  library 
schools  act  as  professional  gate- 
keepers in  much  the  same  way  as 
medical  schools. 

At  San  Jose  State,  Dean  Healey 
will  look  for  faculty  members  who 
share  these  views.     He  will  actu- 
ate a  "sink  or  swim"  instruction 
program  for  students,  as  well  as 
encouraging  internships  and 
hands-on  training  for  them.  He 
has  already  established  a  practi- 
tioner group  to  monitor  curricu- 
lum development.     The  school  will 
teach  practice,  said  Healey,  but 
also  will  teach  that  practice  is 
based  on  theory. 

Dean  Berring  began  his  remarks 
with  a  selection  of  entertaining 
quotes  demonstrating  the  occa- 
sional fallibility  of  experts. 
With  that  caveat,  Berring  went  on 
to  describe  the  "very  interest- 
ing" position  in  which  he  cur- 
rently sees  the  library  field. 
The  closure  of  certain  library 
schools  has  occurred  at  the  same 
time  that  applications  at  other 
library  schools,  job  availability 
and  salaries  are  all  up.  To 
Berring  these  things  are  symptom- 
atic of  a-major  redefinition  in 
the  field.     While  it's  not  chang- 
ing at  all  functionally  -  the 


more.. 
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basic  functions  in  the  field  are 
still  to  gather,  preserve,  order, 
and  provide  access  to  informa- 
tion -  the  value  society  places 
on  those  activities  is  changing 
radically . 

To  demonstrate  this  point, 
Berring  quoted  a  Money  maga- 
zine article  from  February  of 
1985  that  described  the  informa- 
tion manager  as  a  "profession  for 
the   '90's."     So  the  traditional, 
undervalued  functions  of  the  li- 
brarian can  be  projected  into  a 
more  powerful  role;  however,  that 
opportunity  runs  risks.  Sudden- 
ly, there  is  high  interest  from 
other  schools  in  such  areas  as 
management  information  systems 
and  database  management. 

Berring  stressed  that  we  in  the 
library  profession  must  hold  on 
to  this  valuable  new  turf.  We 
must  get  rid  of  the  old  image, 
and  project  a  powerful  new  image 
for  ourselves  that  goes  along 
with  these  new  ideas  and  new  pos- 
sibilities . 

After  posing  the  question,  "How 
can  library  schools  help  break 
through  the  old  stereotypes?" 
Berring  answered  by  saying  that 
library  schools  can  train  people 
to  be  prepared  for  any  environ- 
ment.    The  ground  is  shifting  too 
quickly  for  specific  training,  he 
said.     Instead,  students  must 
learn  to  understand  the  nature  of 
the  tools  that  librarians  work 
with;  they  must  learn  practice 
and  theory.     A  solid  underpinning 
of  theory  must  be  provided  to 
students  so  that  library  school 
graduates  can  function  in  any 
setting . 

At  Berkeley,  the  curriculum  in- 
cludes core  courses  covering  old 
and  new  information  sources.  It 
also  includes  a  computer  literacy 
requirement  to  provide  an  under- 
standing of  systems,  and  a  man- 
agement course,  during  which 
practicing  librarians  are  brought 
in  to  infuse  their  perspectives 
into  the  coursework.     Berring  re- 
ported, too,  that  students  at 


Berkeley  are  frequently  put  into 
work  situations  such  as  intern- 
ships and  field  studies. 

Berring  concluded  his  remarks 
with  a  comment  on  the  role  of 
scholarship  in  the  library  field. 
While  he  agreed  with  Dean  Healey 
that  the  practitioners  of  old 
should  be  honored,  he  felt  that 
we  should  honor  the  scholars  and 
theoreticians  as  well  for  hold- 
ing on  to  all  of  our  turf.  The 
diversity  in  our  profession  makes 
it  both  fun  and  powerful,  said 
Berring.     Its  continued  strength 
will  come  from  holding  that  di- 
versity together  and  holding  on 
to  the  dedication  to  service  and 
the  mission  to  preserve  knowl- 
edge.    It  won't  be  easy,  said 
Berring,   but  it's  worth  doing. 

In  answer  to  questions  following 
their  remarks,  both  deans  encour- 
aged librarians  to  call  if  they 
want  to  get  in  touch  with  stu- 
dents that  are  seeking  field 
studies.     Dean  Healey  stressed 
that  the  field  study  situations 
must  be  in  a  place  with  a  pro- 
fessional in  charge,  and  they 
must  involve  the  student  in  pro- 
fessional work.     For  San  Jose 
State,  call  (408)  277-2292;  at 
Berkeley,  call  (415)  642-1464, 
and  ask  for  Charlotte  Nolan. 

--Katie  Scarborough 


Association, 
cataloging 
commit* 


Michelle  Howard,  Bechtel  Power 
Corporation,  has  agreed  to  be  our 
Chapter's  liaison  to  the  Associ- 
ation's Cataloging  Committee. 
She  will  receive  the  Committee's 
newsletter  and  forward  any  infor- 
mation on  projects,  recommenda- 
tions or  decisions  to  us.     If  you 
have  any  cataloging  concerns 
you'd  like  addressed  by  this  com- 
mittee, contact  Michelle  at  (415) 
768-5306. 

— MSW 
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Institute 


Imagine  a  balmy  fall  day  in  Wash- 
ington, D.C.:     the  leaves  are 
turning,  the  museums  are  un- 
crowded,  and  the  weather  is  warm 
and  benevolent.     The  participants 
in  the  Association's  first  State 
of  the  Art  Institute,  "Government 
Information:     An  Endangered  Re- 
source in  an  Electronic  Age,"  had 
little  time  for  such  pleasures, 
but  we  appreciated  this  inten- 
sive, participative,  and  thought- 
provoking  institute.     From  Sunday 
evening  through  Wednesday  noon, 
October  19-22,  we  spent  most  of 
our  waking  hours  together,  im- 
mersed in  the  issues,  with  many 
opportunities  for  discussion  with 
speakers  and  among  ourselves.  We 
also  had  good  meals  and  an  eve- 
ning of  hilarious  entertainment 
provided  by  the  "Capitol  Steps." 
They  are  a  group  of  Congressional 
staff  who  work  on  the  Hill  by  day 
and  perform  a  revue  of  familiar 
songs  with  scathing  political 
lyrics  by  night,  complete  with 
props . 

Speakers  and  participants  came 
from  government  agencies,  the  in- 
formation industry,  and  libraries 
to  consider  such  issues  as 
commercialization,  privacy  of 
individuals'   records  in  shared 
electronic  files,  national 
security  needs,  copyright,  and 
new  technology.     Whether  infor- 
mation is  indeed  an  "endangered 
resource"  was  questioned  by  those 
charged  with  efficient,  cost- 
effective  management  of  greatly 
increasing  quantities  of  govern- 
ment information.  Others 
supported  the  theme  with  their 
concerns  for  what  information  is 
collected,  who  decides  such  mat- 
ters and  with  what  criteria,  who 
has  access  and  at  what  cost,  and 
how  information  is  disseminated. 

Some  highlights: 

***The  decision  on  the  priva- 
tization of  NTIS  will  not  be 
known  until  the  President's  FY 
1988  budget  is  released.  Experts 


are  anticipating  some  form  of 
partnership,  with  NTIS  continuing 
some  functions  and  the  private 
sector  doing  others. 

***The  GPO  decision  (made  without 
public  input)  to  change  the  issu- 
ing of  dual  format  materials  such 
as  the  Federal  Register  to  micro- 
fiche format  only,  is  on  hold. 
The  public  outcry  resulted  in  the 
delay;  nevertheless,  the  Super- 
intendent of  Documents  feels 
strongly  that  Congress  will  not 
solve  this  problem  with  money  and 
warns  that  other  printed  publica- 
tions may  have  to  go. 

***0f f ice  of  Management  and  Bud- 
get Circular  A-130,  "Manage- 
ment of  Federal  Information 
Resources,"  has  been  revised 
(text  was  not  yet  available)  in 
light  of  public  comment.  The 
revision  was  described  as  per- 
mitting any  dissemination  deemed 
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"necessary"  to  an  agency's  func- 
tion rather  than  limiting  an 
agency  to  "essential"  dissemi- 
nation.    It  mandates  systematic 
information  planning,  reaffirms 
the  depository  program,  and  re- 
quires adequate  public  notice 
before  changing  or  eliminating 
titles . 

***The  Office  of  Patents  and 
Trademarks  is  under  review  for 
having  granted  a  vendor  a  virtu- 
al monopoly  on  their  data.  The 
contract,  which  was  to  have  been 
in  exchange  for  putting  the 
information  in  electronic  form, 
is  considered  to  be  of  dubious 
legality . 

***The  SEC  has  put  out  a  simi- 
lar contract  that  no  one  will  bid 
on,  partially  because  private 
investors  want  some  "protection" 
from  competitors  selling  the  same 
information . 

The  information  industry  is  work- 
ing with  library  associations  and 
other  groups  to  resolve  privati- 
zation/public access  conflicts 
to  the  satisfaction  of  all 
concerned.     These  groups  support 
the  concept  of  having  no  un- 
necessary government  competition, 
particularly  with  "value-added" 
products,  as  well  as  supporting 
the  access  needs  of  users.  It's 
clear  that  numerous  information 
policies  are  working  at  cross- 
purposes,  and  that  technological 
developments  are  far  beyond  the 
ability  of  our  current  policies 
to  deal  with  them.     Some  progress 
is  being  made  toward  a  national 
information  policy  suited  to  the 
21st  century,  but  Marc  Levin's 
observations  from  1 983  still  hold 
true.     As  he  said,  we  continue  to 
struggle  toward  a  policy  which  is 
being  developed  piecemeal,  "with 
little  democratic  participation, 
and  less  unanimity."     If  the  fis- 
cal situation  remains  severe, 
progress  will  be  slow;  however, 
the  fact  that  OMB,  the  Congres- 
sional research  agencies  (CRS, 
OTA,  GAO),  and  others  are  focus- 
ing on  the  issues  is  a  good  omen. 

— LaVonne  Jacobsen 


To  all  those 
Librarians, 
Information 
Specialists 

and 

''Competitors 
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who  in  the  last  eight  years 

have  helped  us.  .  . 

our  most  sincere  thanks. 

Please  note  that  we  have 
changed  our  name  from 
info/search  to  avoid  confusion 
with  two  others.  Only  the  name 
has  changed;  our  services 
continue  as  before. 

— Larry  Marks 


Larry  Marks 
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Executive  &  Advisory  Board  Meeting 


On  Sept.  9th  the  Executive  Board 
and  Advisory  Board  met  at  Chevron 
Corporation  in  San  Francisco. 

The  Executive  Board: 

...accepted  the  1 986/87  budget  as 
amended . 

...discussed  plans  for  the  visit 
of  Emily  Mobley  from  April  22-24. 

...heard  a  report  on  the  cost  of 
a  professionally-designed  Chapter 
letterhead  and  decided  it  was 
prohibitively  expensive.  Other 
avenues  will  be  explored. 

...accepted  the  Bylaws  as  edited 
by  Miriam  Ciochon.  Corrected 
copies  will  be  sent  to  all 
Chapter  members. 

...referred  to  the  Academic 
Relations  Committee  a  proposal 
that  the  Chapter  have  a  Career 
Guidance  Committee. 

...decided  to  institute  a  fixed 
charge  for  Jobline  listings, 
beginning  next  year  when  the 
Chapter  takes  over  the  Jobline 
from  San  Andreas. 

...decided  to  look  into  bridge 
stickers  or  something  similar 
that  conference  attendees  could 
attach  to  their  nametags  to 
identify  them  as  members  of  the 
Chapter . 

...decided  it  was  not  necessary 
to  have  a  bonded  treasurer. 

...accepted  the  proposed  schedule 
of  library  visits.  There  will  be 
at  least  four,  possibly  five. 

The  Executive  Board  adjourned  to 
reconvene  with  the  Advisory  Board 
and : 

...heard  a  report  from  Edward 
Wladas  about  the  cost  of  a 


telephone  answering  service.  It 
seems  feasible.  The  Chapter 
number  would  be  listed  in  the 
local  directory,  but  we  are  too 
late  to  have  it  appear  this  year. 

...saw  a  videotape  which  explains 
the  structure  and  operation  of 
the  SLA  national  office. 
Discussion  followed  as  to  its 
possible  uses  if  purchased  by  the 
Chapter . 

...learned  that  Lin  Look,  who  is 
attending  UC  Berkeley,  was 
awarded  the  Association's 
minority  student  stipend.  Jim 
Healey,  San  Jose  library  school, 
is  starting  a  practicura  group, 
and  Suzanne  Burwasser  will  be 
Chapter  representative  through 
the  Academic  Relations  Committee. 

...approved  new  advertising  rates 
for  the  Directory. 

...heard  a  summary  of  two 
publications,  one  on  multitype 
library  networking,  and  one  on 
reference  referral  and  "super 
reference"  in  California. 

...heard  that  the  Publicity 
Committee  will  continue  to 
maintain  the  clearinghouse  for 
public  relations  materials  and 
backfiles  of  material.     They  will 
also  produce  the  annual  flyer  for 
library  school  students.  Two 
possible  projects  for  the  year 
are  to  1 )  Produce  a  pamphlet  on 
how  corporations  can  save  time 
and  money  by  using/having  a 
library,  or  2)  Write  a 
question-and-answer  column  for 
the  San  Francisco  Business 
Journal . 

The  next  meeting  of  the  Advisory 
Board  will  be  in  the  spring. 

--Carol  Coon 
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Newsletters  are 
written  by  experts. 
Put  300  of  the  best 
in  your  library, 
through  NewsNet. 


PUT  300 

EXPERTS 
IN  YOUR 
LIBRARY 


Now  your  library  can  access  the  expert  reporting  and  analysis 
of  America's  most  respected  newsletters.  You'll  find  them 
an  ideal  complement  to  the  journals  and  research  databases  you 
already  access  online. 

Exclusive  Information 

The  newsletters  on  NewsNet®  are  worth  a  small  fortune — 
subscribers  to  the  print  editions  pay  hundreds  of  dollars 
yearly  to  receive  each  of  them.  But  with  NewsNet  you  have  access 
to  all  300  at  surprisingly  low  online  rates.  NewsNet  cannot  be 
received  through  any  other  vendor,  and  67%  of  NewsNet  s 
newsletters  are  online  exclusives. 

New  Boolean  Logic 

Newsletters  are  rarely  indexed  in  print.  But  with  NewsNet 
you  get  the  f  ull  searching  power  of  our  new,  improved 
Boolean  logic.  You  can  even  search  the  full  text  of  articles  the 
same  day  the  print  version  is  released.  Or,  you  can  track  news 
automatically  with  our  sophisticated  SD1  service,  NcwsFlash® 


lO 


VAT 


SAL-J 


\ 


•A 


Free  Online  Time 

□  Please  send  more  information  about 
iNewsNet  and  tell  me  how  I  can  get  free  online 


7-  /  a  h  / 


time  when  I  subscribe. 
(Name . 
title  _ 


Organization 
Address  


]City,  State,  Zip 
» Phone  _____ 


jlMail  to:  NewsNet 

945  Haverford  Road 
Bryn  Mawr,  PA  19010 


NewsFlasli  and  NewsNet  arc  registered  trademarks  of  NewsNet,  Inc. 
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Aw  right,  you  guys:     no  more  Ms. 
Niceperson.     You  had  your  chance. 
Now  I'm  tellin'  you.     I  have  a 
perfectly  nice  committee  to  read 
your  contributions  and  you're  out 
there  sitting  on  your  hands,  so 
here  we  go  again. 

Here  is  your  opportunity  to  rec- 
ognize a  chapter  colleague  for 
outstanding  or  notable  contribu- 
tions to  your  chapter  and  to  the 
profession.     Any  chapter  member 
in  good  standing,  active  or  re- 
tired, will  be  eligible.     The  San 
Francisco  Bay  Region  Chapter 
Award  for  Professional  Achieve- 
ment will  be  presented  at  the 
last  meeting  of  the  chapter  year 
(May  1987).     Outstanding  efforts 
on  behalf  of  the  chapter,  nota- 
ble innovations  on  the  job,  par- 
ticipation in  seminars,  or  teach- 


ing activities  which  benefit  the 
chapter  or  promote  public  recog- 
nition of  the  profession  will  be 
the  criteria  for  the  final  selec- 
tion . 

To  submit  a  nomination  for  this 
award,  please  complete  the  form 
printed  here  and  send  it  to: 
Angela  Brunton,  24  Brainerd  Ave., 
Petaluma,  CA    94952,   (415)  671- 
4941   (work)  or  (707)  763-1804 
(home).     Please  describe  on  a 
separate  sheet  the  outstanding 
professional  achievement  or  con- 
tribution to  special  librarian- 
ship/information  science,  or  the 
chapter,  on  which  the  nomination 
was  based. 

NOMINATIONS  MUST  BE  POSTMARKED  NO 
LATER  THAN  MARCH   1,    1987,   TO  BE 
CONSIDERED! 


SAN  FRANCISCO  BAY  REGION  CHAPTER  AWARD  FOR  PROFESSIONAL  ACHIEVEMENT 

NOMINATION  FORM 

This  information  is  to  be  held  in  strict  confidence 

NOMINEE:  

please  print 

NOMINATED  BY:  

please  print 


signature 

contact  phone  number 

DATED: 
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Assn.. 


By  now  we  hope  you  have  all  read 
Didi  Pancake's  article  in  the 
September  issue  of  the  SpeciaList 
concerning  the  possible  need  for 
a  "tune-up"  in  the  organizational 
structure  of  SLA.     The  Special 
Committee  on  Association  Struc- 
ture (of  which  Jack  Leister  is  a 
member)  has  been  charged  to  "in- 
vestigate the  present  structure 
of  the  Association,  its  strengths 
and  limitations...,  and  recommend 
. . .  any  desirable  changes  in 
structure  and/or  procedures  to 
enhance  the  Association's  opera- 
tions and  fulfillment  of  its 
mission  and  goals." 

Are  there  any  changes  in  struc- 
ture you  feel  would  be  partic- 
ularly beneficial  to  Chapters? 
Are  there  organizational  changes 


back  issue 
periodicals 

MEDICAL   •   TECHNICAL   •  SCIENTIFIC 
LIBERAL  ARTS  *  U.S.  &  FOREIGN 

Want  lists  (or  single  issues,  volumes, 
and  sets  answered  promptly 

Reprints  of  single  volumes  and  sets 

Duplicates  bought  or  exchanged. 


G.  H.  ARROW  CO. 

1 133-39  N.  4th  Street 
P.O.  Box  16558 
Philadelphia,  Pa.  19123 
Telephone  215  WA  2  3211 


ADVANCED 
INFORMATION 
MANAGEMENT 


ou  have  a  staff  member  that 
i  leave  from  the  library? 

a  new  project  overloaded 
current  library  stall? 


When  you  have  a  temporary 
vacancy  in  your  library,  you  no 
longer  need  to  wonder  where 
you  can  find  a  qualified 
substitute. 

We  supply  temporary  library 
employees  to  special  libraries, 
public  libraries,  academic  libraries 
and  school  libraries. 


Our  specialists  have  a  wide 
variety  of  professional  library 
experience.  Let  us  help  smooth 
over  the  gap  in  your  library 
operations. 


444  Castro  Street,  Suite  503 
Mountain  View,  CA  94041 
(41S)  965-1008 
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structure 


which  might  make  your  Chapter 
life  easier?     Or  are  you  happy 
with  the  structure  as  it  cur- 
rently exists?  Any  chapter  member 
who  has  not  already  done  so  is 
encouraged  to  send  a  response  to 
Mary  Wawrzonek  at  Chevron 
Research  Company,  Technical 
Information  Center,  P.O.  Box 
1627,  Richmond,  CA  94802. 

As  the  Committee  had  originally 
set  a  Thanksgiving  Day  deadline, 
and  we  are  late  going  to  press, 
it's  important  you  commit  your 
ideas  to  paper  as  soon  as 
possible.     The  Committee  will 
report  on  the  proposals  at  the 
1987  Winter  Meeting  in  Pitts- 
burgh . 

—  JTS 


Govt. 


& 


Info... 


It's  not  often  I  am  willing  to 
part  with  money  and  drive  vol- 
untarily to  Sacramento  after  a 
long  day  at  the  salt  mines,  but  I 
did  both  on  October  7.     The  Sier- 
ra Nevada  chapter  presented  a 
program  by  Kate  Mawdsley,  UC 
Davis,  and  Ruth  Smith,  NTIS, 
speaking  about  the  federal  gov- 
ernment and  information.  About 
fifty  people  (including  myself 
and  three  San  Andreas  members) 
braved  rush  hour  traffic  to  feast 
and  to  listen. 

Kate  spoke  on  the  current  admin- 
istration's policy  of  regulatory 
reduction,  and  of  the  privatiza- 
tion of  governmental  agencies. 
Over  a  period  of  three  years 
(1981-1984),  twenty-five  percent 
of  available  titles  have  been 
eliminated.     The  public  printer 
proposes  to  release  all  publica- 
tions on  microfiche,  no  longer 
providing  paper  copy.     Only  those 
more  popular  titles  will  be  pub- 
lished by  private  enterprise,  and 
depositories  will  have  to  pay  for 
them;  however,  the  private  sector 
cannot  afford  to  collect  and  pub- 
lish data  that  is  less  in  demand. 
This  leaves  it  to  be  done  by  the 
government ,  or  not  to  be  done  at 
all.     The  mandate  to  use  the  pri- 
vate sector  wherever  possible 
runs  afoul  of  traditional  academ- 
ic freedom  in  the  area  of  scien- 
tific research.     Already  prepub- 
lication  review  battles  are  rag- 
ing, and  an  attempt  is  being  made 
to  delay  the  review  process  un- 
til after  the  fact. 

Ruth  Smith  pointed  out  that  pri- 
vatization is  not  a  new  idea. 
However,  this  administration  is 
determined  to  reduce  the  size  and 
cost  of  government ,  and  to  lean 
on  the  private  sector  wherever 
possible.     Two  OMB*  circulars  are 
particularly  relevant  to  this  is- 
sue.    A76  has  two  points:     (1)  Do 
not  compete  with  the  private  sec- 
tor, and  (2)  Use  the  private  sec- 
tor as  much  as  possible.  A130 


treats  information  as  an  economic 
good  -  free  access  you  get,  but 
information  may  not  necessarily 
be  free.     At  present  much  of  NTIS 
material  is  donated  or  exchanged, 
and  is  often  not  copyrighted. 
Issues  of  foreign  ownership,  in- 
tergovernmental agreements,  and 
the  reluctance  of  some  agencies 
to  contribute  may  all  have  an 
influence  on  the  question  of 
whether  or  not  to  privatize.  A 
set  of  recommendations  has  been 
prepared  and  sent  to  the  Assis- 
tant Secretary  of  Commerce.  Re- 
sults will  be  made  public  in  Jan- 
uary 1987  when  the  budget  is  re- 
leased . 

Obviously,  certain  functions  are 
believed  to  be  inherently  govern- 
mental:    (1)  Archiving  materials 
(2)  Collecting  materials  (3)  Bib- 
liographic control.     It  all  boils 


The  William  E.  Colby  Memorial 
Library  of  the  Sierra  Club  has 
moved  from  its  Sutter  Street 
location  to  730  Polk  St.  (at 
Ellis),  San  Francisco,  CA  94109. 
Telephone  reference  is  available 
Tuesday  through  Friday,   9:00  to 
5:00,   according  to  Dick  Presby, 
librarian.     Materials  may  be 
borrowed  through  interlibrary 
loan  only. 
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Kaleidoscope 


Don  Gholston  has  retired  from 
Chevron  Research  Technical  Infor- 
mation Center  after  25  years  of 
service.     He  is  a  former  Chapter 
President  and  was  the  first  SLA 
representative  to  BALIN.     Also  at 
Chevron,  Buddie  Rooney  is  leaving 
their  Exploration  and  Production 
Library  and  is  relocating  with 
her  husband  to  Denver. 

Joan  Galvez  has  been  named  Branch 
Manager  at  the  Alameda  County 
Business  Library.     Ruben  Nunez 
has  left  Ernst  and  Whinney  to 
join  Booz,  Allen  and  Hamilton. 
Kit  Gardiser  has  joined  the  San 
Francisco  consulting  firm  Marakon 
and  Associates  to  set  up  a 
library.     Charlotte  Thunen ,  who 
was  at  Acurex  Corporation 
Library,  is  now  at  Foothill 
College  Library,  and  Lee  Stocks 
is  the  new  chief  librarian  at 
Acurex.     Michelle  Sullivan  has 
left  Chickering  and  Gregory  and 
is  the  new  director  at  Pacific 
Gas  and  Electric  Company  Library. 
Catherine  Ghent  has  also  joined 
PG&E  in  a  one-year  contract 
position . 

Joan  Peters  is  the  new  librarian 
at  Transamerica  Corporation.  She 
replaces  Sandra  Penney  who  is  now 
a  schoolteacher.  Barbara 
Lekisch ,   formerly  of  the  Sierra 
Club  Library,  is  now  the 
librarian  at  World  College  West 
in  Petaluma.     Judy  Pearson  has 
moved  from  Digital  Equipment 
Corporation  to  the  Research 
Department  at  Information  on 
Demand.     Sally  Larkin  has  left 
Camp,  Dresser  and  McKee  Inc.  for 
the  Contra  Costa  County  Public 
Library,  where  she  will  be  the 
new  business  reference  librarian. 
Cindy  Weller  has  joined 
Pillsbury,  Madison  and  Sutro 
Library  as  an  information 
specialist,  and  Mark  Mackler ,  a 
recent  graduate  of  UC  Berkeley, 
is  the  new  reference  librarian  at 
Farella,  Braun  and  Martel 
Library . 


Mary  Torres ,   formerly  at 
Bancroft,  Avery  and  McAlister, 
has  started  her  own  consulting 
business.     Mary  offers  a  wide 
variety  of  services  to  law  and 
accounting  firms,  including 
reference,  research,  admin- 
istration, and  library  moving  and 
space  planning.     Her  business 
telephone  is  (415)  552-1741. 

Past-President  Angie  Brunton  has 
a  new  after-library-hours  life  as 
a  member  of  the  women's 
barbershop  singing  group,  Sweet 
Adelines.     They  put  on  a 
successful  performance  recently 
in  Santa  Rosa. 

Anne  Porter-Roth ,  San  Francisco 
Chapter  member  and  Past  President 
of  the  San  Andreas  Chapter,  has 
recently  co-authored  a  book, 
Career  Builder :     A  Plan  f or 
Career  Success ,  available  from 
Oasis  Press  in  Milpitas.  Suzanne 
Burwasser ,  supervisor  of  records 
management  at  the  Federal  Home 
Loan  Bank  of  San  Francisco,  has 
written  an  article  in  the  July 
1986  issue  of  Records  Management 
Quarterly  titled  "Evaluating 
Microcomputer  Software."  Suzanne 
has  been  very  busy,  as  she  also 
has  written  a  book  called  File 
Management  Handbook  f or  Managers 
and  Librarians  to  be  published  in 
November  by  Pacific  Informa- 
tion Inc.  of  Studio  City,  Calif. 

■ — Miriam  Ciochon 
and  Nyra  Krstovich 
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Legislation 


The  99th  session  of  Congress  re- 
cently adjourned  leaving  behind  a 
mixed  bag  of  accomplishments  for 
the  library  community.     Of  major 
significance  is  the  failure  of 
Congress  to  enact  legislation  au- 
thorizing a  White  House  Confer- 
ence on  Library  and  Information 
Services  (WHCLIS)   for  1989.  You 
may  recall  that  the  last  WHCLIS 
was  held  in  1979.     The  library 
and  information  community  views 
this  issue  as  a  high  priority 
piece  of  legislation;  however, 
during  the  rush  for  adjournment, 
Congress  failed  to  pass  it. 
Thus,  the  process  of  re-intro- 
ducing this  bill,  gathering  co- 
sponsors,  etc.,  must  begin  again 
in  the   100th  Congress  in  January. 

The  continuing  saga  of  the  impact 
of  the  Gramm-Rudman-Hol lings  Act 
(formally  known  as  the  Balanced 
Budget  and  Emergency  Deficit  Con- 
trol Act  of  1985)  on  the  flow  of 
government  information  demon- 
strates the  art  of  political  com- 
promise.    One  of  the  early  near- 
casualties  of  the  balanced  budget 
measure  was  the  right  to  have 
free  public  access  to  congres- 
sional publications  (i.e.,  bills, 
congressional  hearings,  public 
laws,  etc.).     The  Joint  Commit- 
tee on  Printing,  in  an  effort  to 
make  required  cuts  in  the  con- 
gressional printing  budget,  de- 
cided to  close  the  congressional 
document  rooms  to  the  public; 
thus,  purchase  of  documents  from 
GPO  would  be  the  only  alterna- 
tive.    That  proposal  was  later 
withdrawn,  due  to  a  strong  pro- 
test by  the  library  community,  on 
the  grounds  that  this  proposal 
would  make  timely  participation 
in  the  legislative  process  depen- 
dent on  the  ability  to  pay.  In 
early  June  of  this  year  a  com- 
promise was  reached  regarding 
this  situation.     The  public  will 
be  able  to  request  one  free  copy 
of  a  document  directly  from  the 
Senate  document  room,  or  the  is- 
suing congressional  committee, 
but  will  now  have  to  pay  for  mul- 
tiple copies. 


On  a  related  matter,  the  Public 
Printer  decided  that  beginning  on 
October  1  ,    1 9 8 6  certain  series  of 
titles  distributed  through  the 
depository  library  system  would 
be  distributed  only  in  microfiche 
format.     The  affected  materials 
included  such  heavily-used  series 
as:     the  Congressional  Record , 
all  congressional  hearings,  the 
Serial  Set,  the  Federal  Register , 
etc.     The  Public  Printer  justi- 
fied this  decision  as  a  nec- 
essary measure  to  comply  with 
Gramm-Rudman-Hollings  budget  re- 
ductions.    The  library  community 
again  worked  closely  with  Con- 
gress, especially  the  Joint  Com- 
mittee on  Printing,  to  reverse 
this  drastic  decision.  Under 
pressure  from  Congress,  the  Pub- 
lic Printer  has  decided  to  post- 
pone implementation  of  this  mea- 
sure until  further  study  can  be 
made  to  determine  the  impact  this 
decision  might  have  upon  citizen 
access  to  public  information. 

--Marc  A.  Levin 


TRANSLATIONS 

(415)  854-6732 

*  Your  organization's  technical/promotional/legal 
and  other  general  and  specialized  documentation  and 
literature  [articles,  books,  reports,  proposals,  specs, 
ads,  brochures,  scripts,  catalogs,  manuals,  patents, 
contracts,  etc.]  expertly  translated  ■  INTO  ENGLISH 
from  any  other  major  language  "FROM  ENGLISH  into 
any  other  major  language  ■  ALL  MAJOR  FIELDS  o 
basic  sciences  o  electronics/semiconductors/ 
computers  o  all  industrial/military/biomed  sectors  o 
legal  o  banking/finance/insurance  ■  WORD-PROC- 
ESSING AND  TYPESETTING  in  all  major  languages 
■  PROMPT  SERVICE  WORLDWIDE  from  translation 
center  IN  THE  HEART  OF  SILICON  VALLEY,  hub  of 
the  U.S.  electronics,  computer  and  aerospace  indus- 
tries-HIGH-TECHNOLOGY  WORLD  CAPITAL  ★ 
Call,  write,  telex  or  telefax: 

AII-EX 

TRANSLATORS  FOR  INDUSTRY,  GOVERNMENT, 
THE  UNIVERSITIES  SINCE  1957 
525  Middlefield  Road,  Suite  150,  Menlo  Park,  California  94025,  USA 
■Telephone  (415)  854-6732  [call  collect]  ■ 
■Tollfree  from  outside  California  800-223-7753  ■ 
■  Telex  17-1425  AD  EX  USA  MNPK  ■  Telefax  (415)  325-8428  ■ 
WE  SERVE  THE  WORLD'S  INDUSTRY 
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Thanks  to  all  of  the  forty-four 
people  who  took  the  time  to  com- 
plete program  evaluation  forms  at 
the  last  dinner  meeting.     A  num- 
ber of  people  pointed  out  that 
the  first  question  was  a  two-part 
one:     "The  information  presented 
in  this  program  ( 1 )  increased  my 
understanding  of  the  topic  and 
(2)  will  be  useful  to  me  in  my 
current  position".     Most  people 
could  not  say  that  the  informa- 
tion was  useful  to  them  in  their 
job,  but  they  did  feel  that  their 
understanding  of  the  issue  was 
increased . 


Along  the  short  but  steeply 
pitched  road  leading  to  the  MLIS 
degree,  intensive  reading,  class- 
room and  collegial  discourse,  and 
occasional  hands-on  work  in  lab 
settings  have  traditionally 
formed  the  central  features  in 
the  curricular  landscape.  While 
these  methods  of  learning  con- 
tinue to  be  important,  there  is 
no  more  valuable  or  accurate  way 
to  learn  about  the  vagaries  and 
endless  complexities  of  the  field 
than  to  experience  them  first- 
hand as  a  real-live  information 
professional  in  a  real-live  li- 
brary or  information  center. 

In  order  to  effectively  connect 
library  school  students  with  in- 
ternships that  are  available  in 
San  Francisco  Bay  Region  special 
libraries,  the  Academic  Relations 
Committee  is  sponsoring  an  in- 
ternship clearinghouse.     The  Com- 
j mittee  will  be  responsible  for 
|  publicizing  internship  opportuni- 
j ties  to  Library  School  students 
at  UC  Berkeley,  for  assisting  in 
;  setting  up  interviews  with  candi- 
dates, and  for  coordinating  ac- 
tivities with  other  SLA  Chapters, 
j  Libraries  with  current  or  antici- 
]  pated  practical  openings  are  en- 
couraged to  contact: 

Gary  Handman,   Chair,  Academic 

Relations  Committee 
!  Moffitt  Library 
!  University  of  California 
!  Berkeley,  CA  94720 


Speaker  Eugene  Lee  received  very 
high  ratings  and  very  favorable 
comments  ("one  of  the  best  speak- 
ers I've  heard  at  SLA").  Many 
people  said  that  the  facilities 
and  the  food  were  excellent;  how- 
ever, noise  from  the  adjoining 
areas  was  a  problem. 

Several  people  made  suggestions 
for  future  programs,  which,  as 
program  chair  for  87/88,  I'm  hap- 
py to  have.     Additional  sug- 
gestions may  be  sent  to  me  at  the 
following  address: 

Diane  Rosenberger 

Research  Library 

Federal  Reserve  Bank  of  San 

Francisco 
P.O.  Box  7702 
San  Francisco,  CA  94120 
(415)  974-3219 

SPECIAL 
LIBRARIES 
ASSOCIATION 
78th  Annual 
Conference 
Anaheim,  California 
June  6-11, 1987 


Global  Information  Access — 
Expanding  Our  World 


in  memoriam 


Mark  Baer  died  on  Friday,  October 
10,   1986,  at  his  home  in  St. 
Helena . 

Mark  took  early  retirement  in 
January  1984  from  his  position  as 
Manager  of  the  Corporate  Library 
of  Hewlett-Packard  Co.  in  Palo 
Alto.     He  and  his  wife  Elizabeth 
were  running  a  successful  of- 
fice services  business  in  St. 
Helena  at  the  time  of  his  death. 
During  his  18  years  at  HP,  Mark 
guided  the  growth  of  libraries; 
when  he  left  there  were   16  divi- 
sional libraries,  as  well  as  the 
Corporate  Library.     He  pushed 
automation  and  the  idea  that  the 
establishment  of  an  online  cata- 
log would  be  a  useful  tool  to  tie 
all  the  HP  libraries  together. 
Today,  the  HP  online  catalog  is 
being  accessed  from  their  facili- 
ties around  the  world. 


Mark  was  very  active  in  Special 
Libraries  Association,  and  made 
significant  contributions  through 
the  Association  to  our  profes- 
sional lives.     He  held  many  of- 
fices in  chapters,  in  divisions, 
and  at  the  association  level. 
Locally,  he  is  remembered  as 
President  of  the  San  Francisco 
Bay  Region  Chapter  and  the  San 
Andreas  Chapter.     Indeed,  he  was 
called  the  "Father  of  the  San  An- 
dreas Chapter,"  because  he  was 
instrumental  in  its  founding  in 
1980  and  served  as  the  chapter's 
provisional  president.     Mark  was 
elected  to  the  highest  office  in 
SLA  and  served  as  President  in 
1976/77.     His  professional  career 
was  capped  in  1 983 ,  when  he  was 
elected  to  the  SLA  Hall  of  Fame. 

All  of  Mark's  many  friends  in  SLA 
send  Elizabeth  Baer  and  her  two 
sons  our  very  best  wishes. 


— Bill  Petru 


Retaining  FDR 
is  like  having  1,000 
bright-eyed  &bushy 
tzuledlaw  clerks 
hot-footing  it 
aioundWashington 
and  the  nation 
diggingupall 
that  info  you  need 
to  make  your 
firmthnve! 

Documents  from  any 
court  in  the  Nation,  also! 


SI4  C  STREFT.  N.E..  WASHINGTON.  D  C  20(X)2 
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Workshop 


There  is  a  versatile  inic 
your  future!  Please  mar 
January  16,  1987,  on  you 
dars.  The  SLA  San  Franc 
Region  Professional  Deve 
Committee  has  set  the  da 
aforementioned  1/16/87; 
the  Miyako  Hotel  in  San 
Cisco;  and  a  topic — "The 
Versatile  Micro" — for  th 
of  two  Professional  Deve 
Committee-sponsored  work 
(The  San  Andreas  Profess 
Development  Committee  wi 
responsible  for  the  seco 
later  in  the  spring). 
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As  this  newsletter 
most  of  the  speaker 
place,  though  some 
the  program  may  sti 
The  speakers  will  p 
overview  of  the  myr 
uses  of  the  persona 
well  as  zeroing  in 
ing  topics:  softwa 
downloading,  networ 
and  database  design 


goes  to  press, 
s  are  in 
debugging  of 
11  be  needed, 
rovide  an 
iad  potential 
1  computer,  as 
on  the  follow- 
re  evaluation, 
king  micros, 


We  are  projecting  no  downtime  and 
are  striving  for  provocative  dis- 
cussions. We  hope  to  provide  you 
with  the  tools  to  sell  automation 
to  your  management  and/or  help 
you  to  productively  and  creative- 
ly use  the  hardware  you  already 
have . 

— Judith  Levy 


Alter  Ego 


will  return  for  the  New  Year 


CLASS  "A"  HARD-COVER  BINDING  OF 
MEDICAL,  TECHNICAL,  LEGAL  JOURNALS 

RECORDS  AND  REPORTS 
LIBRARY  BOOKS  .  THESES  .  MAGAZINES 
EDITIONS  .  RESTORATIONS 


WIDE  CHOICE  OF  COVER  MATERIALS 
AND  COLORS,  STYLE  AND 
SIZE  OF  LETTERING 

CORDS  USED  AT  TOP  &  BOTTOM  OF 
SPINE  FOR  EXTRA  STRENGTH 

HIGHEST  QUALITY  BINDING  &  SERVICE 
AT  REASONABLE  PRICES 


BOOK  BINDERY 


20079  BROADWAY  •  SONOMA,  CA  95476 
(707)996-9633  (707)938-1280 


OPAMP TE 


BOOKS.  Inc. 


(213)464-4322 

1033  N.  SYCAMORE  AVE..  LOS  ANGELES.  CA  90038 

1  Btk  E  ol  La  Brea  • ".-  Blk  S  ol  Sanla  Monica  Bivo 

VISA/MASTERCARD/ AM  EX  Hours: 
Phone  Orders  Accepted  9:00  a.m.  -  5:30  p.m. 

1  Day  Delivery  Monday  Thru  Saturday 


Specializing  in 


LIBRARY  ACCOUNT 

LARGE  STOCK 

DISCOUNTS 

FAST  SERVICE 

ON-LINE/MODEM 

ORDERING 


»  ACOUSTICS-AUDIO 
»  ARCHITECTURE 

•  BUILDING  CODES 

•  COMPUTER 

•  ENGINEERING 

■  FILM 

■  HANDBOOKS 

•  INDUSTRIAL 

•  MECHANICAL-CIVIL 

■  RECORDING 

•  OPTICS-LASERS 

•  TV-VIDEO-SATELLITE 

•  TRADES  A  MORE 


OPAMP'S  LIBRARY  DISCOUNT  SCHEDULE 

ALL  QUANTITY  ORDERS  WILL  BE  CONSIDERED  FOR  HIGHER  DISCOUNTS 
ASK  ABOUT  PUBLISHERS  NOT  LISTED 


ABACUS 

15% 

DIGITAL 

5% 

MACMILLAN 

5% 

PRENTICE  HALL 

15% 

ABLEX 

0% 

DOW  JONES  IRWIN 

0% 

McGRAW  HILL 

10% 

PROF  ENGINEERING 

20% 

ACADEMIC  PRESS 

15% 

ELSEVIER 

15% 

McGRAW  HILL  HBS 

20% 

QED 

0% 

ADDISON  WESLEY 

15% 

GALE 

0% 

MEANS 

15% 

QUE 

20% 

A.I.S.C. 

10% 

GULF  PUB 

5% 

METHUEN 

0% 

REA 

5% 

AMERICAN  CHEMICAL  0% 

HARCOURT  BRACE 

0% 

MICROSOFT  PRESS 

20% 

REPORT  STORE 

0% 

AMERICAN  MGMT 

0% 

HARPER  ROW 

5% 

MERRIAMWEBSTER 

20% 

RESTN-REWD  BRADY 

15% 

ART ECH  HOUSE 

15% 

HAYDEN 

20% 

MIT  PRESS 

5% 

SAMS 

20% 

ASHTON  TATE 

15% 

HEARST  (ICMASTER) 

5% 

MORGAN KAUFMANN 

10% 

SCOTT  FORESMAN 

0% 

BUILDING  NEWS 

5% 

HOLDEN  DAY 

0% 

MOTOROLA 

5% 

SIMON  &  SCHUSTER 

15% 

BUTTERWORTHS 

10% 

HOUGHTON  MIFFLIN 

0% 

MURACH 

15% 

SPRINGER  VERLAG 

10% 

CAMBRIDGE  U  PR 

5% 

HRW 

5% 

NAL  COMPUTER 

20% 

SYBEX 

20% 

CCD  ON-LINE 

15% 

IEEE 

0% 

NATL  SEMICOND 

5% 

TAB 

20% 

CHILTON 

5% 

INDUSTRIAL  PRESS 

15% 

NEW  RIDERS 

20% 

TAYLOR  &  FRANCIS 

0% 

CODE  BOOKS 

5% 

JANES 

5% 

NOYES 

5% 

THOMAS  BROS. 

20% 

COMPUTER  SCIENCE 

5% 

KLUWER  ACADEMIC 

5% 

OSBORNE  (MHI 

20% 

TECHNOMIC 

0% 

CRAFTSMAN 

20% 

KNOWLEDGE 

5% 

OXFORD  U  PRESS 

5% 

TEXAS  INSTRUM 

5% 

CRC 

0% 

KRIEGER 

0% 

PENNWELL 

5% 

VAN  NOSTRAND 

10% 

DEKKER 

5% 

LAWRENCE  ERLBAUM 

0% 

PERGAMON 

15% 

WADSWORTH 

0% 

DICTIONARIES 

20% 

LITTLE  BROWN 

0% 

PLENUM 

15% 

W.C  BROWN 
WILEY 

5% 
15% 

On  rare  occasions  some  books  will  have  a  short  discount  of  5% 

WM  KAUFMANN 

10% 

DELIVERY: 

WORDWARE 
YOURDON 

15% 
15% 

1  -  2  DAYS-  IN  STOCK  BOOKS 
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2  •  4  WEEKS  -  OUT  OF  STOCK  BOOKS  (MOST  PUBLISHERS) 
"OVER  1000  SHELVES  OF  BOOKS  IN  STOCK  AT  ALL  TIMES 
RUSH  ORDERS  (IF  NOT  IN  STOCK  AT  OPAMP) 
S5  00  UPS  SURFACE  10  DAYS  2  WEEKS  DELIVERY 
S10.00  UPS  2  DAY  AIR    3  DAYS  ■  1  WEEK  DELIVERY 
FASTER  RUSH  SERVICE  AVAILABLE 
INVOICING: 

WE  BILL  WHEN  WE  SHIP 

SEPARATE  INVOICING  CAN  BE  REQUESTED  FOR  EACH  BOOK 

LIBRARIES  MAY  ORDER  BOOKS  FOR  ENGINEERS  AND  RECEIVE 
THE  LIBRARY  DISCOUNTS  PROVIDING  BOOKS  ARE  MAILED 
TO  THE  LIBRARY.  PERSONAL  CHECKS  CAN  BE  ACCEPTED. 

LIBRARY  ACCOUNTS/ORDERING: 

PHONE  ORDERS  GLADLY  ACCEPTED 

PURCHASE  ORDERS 

INSTANT  CREDIT  FOR  LIBRARIES 

MODEM/ON  LINE  ORDERING: 

OPAMP  ON  LINE  SYSTEM  ■  NO  CHARGE  TO  LIBRARIES 
CLASS  "ON  TYME"  ON  LINE  ALSO  AVAILABLE 
CALL  FOR  FURTHER  INFORMATION 
SPECIAL  ORDERS: 

SOME  PUBLISHERS  NOT  LISTED  ABOVE  MAY  REQUIRE  A 

SPECIAL  HANDLING  FEE.  PLEASE  CALL  IF  IN  DOUBT. 
NON  TECHNICAL  TITLES: 

WE  CAN  OBTAIN  POPULAR  TITLES  WITHIN  ONE  WEEK  (20%l 
DISCOUNTS  SUBJECT  TO  CHANGE 


DEC      5  CLA  Collection  Development  Chapter  presents  a 

program  on  software  collecting  for  libraries 
at  San  Francisco  State  University.  Details: 
Glennda  Vandegrtft,  The  Library,  University  of 
California,  San  Francisco,  CA  94143-0340, 
telephone  (415)  476-2533- 

10  San  Francisco  Bay  Region  Chapter  SLA  annual 

Christmas  Party  at  Sir  Francis  Drake  Hotel, 
San  Francisco.     Further  information:  Tim 
DeWolf,  Utah  International  Inc.,  Library, 
550  California  St.,  San  Francisco,  CA  94104, 
(415)  774-2454. 

JAN       12        Spring  semester  class,  Management   120,  begins - 

Golden  Gate  University  in  San  Francisco.  Topics 
include  optical  disk  storage,  records  retention 
and  offsite  storage,  and  legal  aspects.  Pre- 
registration  begins  Dec . 8 .     Contact  Robert  Bailey, 
TTT5)  442-7272. 

16        "The  Versatile  Micro,"  SLA  SF  Bay  Region  Chapter 
Professional  Development  Committee-sponsored 
workshop,  Miyako  Hotel,  San  Francisco.  Contact 
Judith  Levy,   (415)  642-5102. 

MAR      9-        SLA  Middle  Management  Institute  in  San  Francisco. 

11  Further  information:     Director,  Professional 
Development,  Special  Libraries  Association,  - 
1700  Eighteenth  St.,  N.W.,  Washington,  DC 
20009,    (202)  234-4700. 


I 

1 


Performance. 

That's  what  your  library  patrons  expect  of  you. 

That's  why,  at  EBSCO,  fulfilling  your  needs  in  professional  serials  manage- 
ment is  the  goal  of  every  regional  representative.  They  conduct  business 
with  the  unique  requirements  of  your  account  in  mind. 

Call  or  send  this  coupon  for  detailed  information  on  all  our 
services.  You'll  discover  that  we  won't  give  you  a  song  and 
dance  when  it  comes  to  service.  We'll  deliver  a  virtuoso  performance. 

Serenade  me  with  answers,  EBSCO. 

□  Send  a  free  brochure  explaining  how  the  EBSCO  Missing  Copy  Bank®  can  help  me  main 
tain  a  complete  serials  collection. 

□  Have  my  regional  representative  call  me  for  an  appointment  at  my  convenience.  My 
number  is  (  )  

NAME,  TITLE  


LIBRARY. 


ADDRESS. 


CITY,  STATE,  ZIP. 


EBSCO 
InamlrtM, 
Inc. 


Your  Professional  Partner  in  Serials  Management 

3  Waters  Park  Drive,  Suite  211  - 
San  Mateo  CA  94403 
415/572-1505 


EBSCO 


SUBSCRIPTION  SERVICES 


Special  Libraries  Association 
2101-B  Central  Avenue 
Alameda,  CA     9450 1 
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PRESIDENT'S  MESSAGE 


As  I'm  writing  this,  the  December 
holidays  are  fast  approaching. 
When  you  read  this,  Valentine's 
Day  won't  be  far  behind.  Both  of 
these  times  having  something  in 
common  --  caring. 

So  what  does  this  have  to  do  with 
librarians?  Well,  in  response  to 
my  last  column  on  the  image  of 
our  profession,  several  Chapter 
members  pointed  out  the  November 
20,  1986,  Wall  Street  Journal  ar- 
ticle which  ranks  librarians  at 
the  top  of  the  occupational  "ci- 
vility scale."  That  means  we 
care . 

In  addition,  our  Treasurer  is 
about  to  put  an  $899  check  in  the 
mail  to  the  Los  Angeles  Public 
Library.  We  are  supplementing 
the  $235  you  all  contributed  with 
$654   ($1  per  member)  from  Chapter 


) 

funds  to  help  them  out.  As  you 
will  read  elsewhere  in  this  issue 
of  the  Bulletin ,  Betty  Gay,  LA 
Public's  Director,  described  the 
horrendous  fire  and  their  efforts 
to  raise  $10,000,000.  (They're 
half  way  there . ) 

While  I  must  admit  I  was  a  bit 
disappointed  that  we  didn't  raise 
a  few  more  dollars,  I  know  that 
many  of  you  have  helped  in  other 
ways.  It's  not  often  that  a  di- 
saster of  this  magnitude  happens 
to  any  library,  let  alone  to  one 
we  know  well.  Most  of  us  use  the 
LA  Library,  whether  directly  or 
indirectly.  I  thank  those  of  you 
who  contributed  through  this 
Chapter  or  on  your  own.  This, 
too,  means  we  care. 

— Mary  Wawrzonek 


KALEIDOSCOPE 


The  holiday  season  brought  with 
it  a  slowdown  in  people  news. 
Linnea  Christiani  has  a  new  posi- 
tion as  Product  Manager  for  On- 
line and  Corporate  Markets  at 
Information  Access  Company  in 
Belmont,  CA.     Congratulations  to 
Peggy  Merbach  on  the  December  1 
birth  of  her  daughter,  Kristin, 
and  professional  kudos  to  Marydee 
Q jala  for  her  column  on  business 
databases  and  business  searching 
("the  dollar  $ign")  which  will 
appear  regularly  in  ONLINE  and 
DATABASE  magazines. 

— Miriam  Ciochon 
Nyra  Krstovich 


To  all  those 
Librarians, 
Information 
Specialists 

and 

"Competitors 


who  in  the  last  eight  years 

have  helped  us.  .  . 

our  most  sincere  thanks. 

Please  note  that  we  have 
changed  our  name  from 

info/search  to  avoid  confusion 
with  two  others.  Only  the  name 
has  changed;  our  services 
continue  as  before. 

— Larry  Marks 


Larry  Marks 


•^i^ii-J      INFORMATION  FOR  BUSINESS  SM 


2608  Ninth  Street,  Berkeley  CA  94710  •  415/644-2111 


TRANSLATIONS 

(415)  854-6732 

*  Your  organization's  technical/promotional/leg( 
and  other  general  and  specialized  documentation  an 
literature  [articles,  books,  reports,  proposals,  spec! 
ads,  brochures,  scripts,  catalogs,  manuals,  patent: 
contracts,  etc.]  expertly  translated  ■  INTO  ENGLISI 
from  any  other  major  language" FROM  ENGLISH  int 
any  other  major  language  ■  ALL  MAJOR  FIELDS 
basic  sciences  o  electronics/semiconductors 
computers  o  all  industrial/military/biomed  sectors 
legal  o  banking/finance/insurance  ■  WORD-PROC 
ESSING  AND  TYPESETTING  in  all  major  language 
■  PROMPT  SERVICE  WORLDWIDE  from  translatio 
center  IN  THE  HEART  OF  SILICON  VALLEY,  hub  c 
the  U.S.  electronics,  computer  and  aerospace  indus 
tries  -  HIGH-TECHNOLOGY  WORLD  CAPITAL  ★ 
Call,  write,  telex  or  telefax: 

Mi-UX 

TRANSLATORS  FOR  INDUSTRY,  GOVERNMENT, 
THE  UNIVERSITIES  SINCE  1957 
525  Middlefield  Road,  Suite  150,  Menlo  Park,  California  94025,  USA 
■Telephone  (415)  854-6732  [call  collect]  ■ 
■Tollfree  from  outside  California  800-223-7753  ■ 
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Nominations 


The  Nominating  Committee  is 
pleased  to  announce  that  the  fol- 
lowing members  have  accepted 
nominations  for  the  1987  election: 

President-Elect 
Elyse  Eisner 
Sharon  Hotz 

Director 
Daniel  Krummes 
Judith  Levy 

Treasurer 

Wess-John  Murdough 
Rena  Schonbrun 

Nominations  (with  the  consent  of 
the  nominee)  may  also  be  made 
from  the  floor  at  the  January  and 
February  Chapter  meetings. 

— Miriam  Ciochon 


October  Meeting 

Our  monthly  dinner  meeting  was 
held  on  Thursday  evening,  Octo- 
ber 9,   1986,  at  the  Faculty  Club 
on  the  UC  Berkeley  campus.  After 
feasting  on  a  delicious  meal,  we 
were  treated  to  a  wonderfully  in- 
formative and  entertaining  pre- 
sentation entitled  "Power  to  the 
People?     The  Initiative  Revolu- 
tion,"    given  by  Eugene  C.  Lee, 
Professor  of  Political  Science, 
University  of  California,  Berke- 
ley, and  Director,  Institute  of 
Governmental  Studies. 

Professor  Lee  began  by  explaining 
to  us  that  the  initiative,  simply 
stated,  is  the  right  of  the  peo- 
ple to  put  a  statute  or  constitu- 
tional amendment  directly  on  the 
ballot,  by  petition,  without  the 
approval  of  the  legislature.  He 
pointed  out  that  the  initiative 
is  basically  a  western  states 
phenomenon  (of  the  22  states  em- 
ploying the  initiative,    17  are 
west  of  the  Mississippi);  that 
Californians  overwhelmingly  be- 
lieve that  a  vote  on  a  proposi- 
tion is  more  important  than  a 
vote  for  a  candidate   (from  Cali- 
f ornia  Poll ) ;  and  that  opponents 
of  initiatives  who  spend  the  most 
generally  tend  to  be  successful 
in  defeating  the  measure,  at  the 
same  time  that  high-spending 
advocates  find  their  cause  going 
down  to  defeat. 

Dr.  Lee  showed  us  that  the  voting 
electorate  is  different  in  char- 
acter from  the  total  adult  popu- 
lation, and  that  nine  out  of  ten 
voters  who  do  cast  a  ballot  on 
initiative  measures  frequently 
make  up  their  minds  on  the  eve  of 
the  election.     He  described  a 
study,  part  of  a  dissertation 
written  by  David  Magelby  (UC 
Berkeley),  which  reports  that 
less  than  half  of  the  voters  with 
an  advanced  degree  read  the 
ballot  pamphlet,  and  that  less 
than  ten  percent  of  those  with  an 
eighth-grade  education  read  the 
pamphlet . 

Indeed,  one  of  the  most  inter- 
esting facts  is  that  in  most 


casesj  electors  tend  to  vote  "no" 
—  regardless  of  the  liberal  or 
conservative  nature  of  the  mea- 
sure —  ultimately  leaving  the 
fate  of  most  legislation  to  their 
representatives  and  not  to  them- 
selves.    Hence,  less  than  thirty 
percent  of  those  initiative  mea- 
sures appearing  on  the  ballot 
since   1912  have  been  approved. 

Professor  Lee  pointed  out,  how- 
ever, that  consideration  of  the 
initiative  is  growing.     More  pe- 
titions have  been  circulated  in 
the  past  decade  than  in  the  forty 
years  preceeding.     Faced  with 
this  trend,  it  would  appear  that 
the  initiative  will  continue  to 
be  a  permanent  part  of  the  Cali- 
fornia scene. 

In  summarizing  the  presentation, 
Dr.  Lee  noted  that  "our  concerns 
must  include  the  health  of  all  of 
our  democratic  institutions,  in- 
cluding the  initiative,"  and 
that  our  interest  and  actions  in 
support  of  these  institutions 
should  be  encouraged. 

Many  thanks  to  Professor  Lee  and 
to  our  hard-working  committee 
members  for  a  very  enjoyable  eve- 
ning. 

— Donamarie  Walsh 
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Tours 


The  Library  Tours  Committee  held 
its  first  tour  of  the  year  on  No- 
vember 13,    1986,  at  the  San  Fran- 
cisco Museum  of  Modern  Art  Li- 
brary.    Eugenie  Candau,  librarian, 
gave  the  twenty-five  attendees  a 
fine  presentation  of  the  librarys 
history,  collection,  and  mission. 
Attendees  were  invited  to  view 
the  museum's  collection  following 
the  library  tour. 

Upcoming  tours  for  the  remainder 
of  the  year  include  the  Pillsburyj 
Madison,  and  Sutro  Law  Library;  a 
joint  tour  of  the  Sutro  Library 
in  San  Francisco  and  the  Labor 
Archives  and  Research  Center;  the 
Ortho  Research  and  Development 
Library  of  the  Chevron  Chemical 
Company,  and  finally  a  joint  tour 
of  the  California  Academy  of  Sci- 
ences Library  and  the  Strybing 
Arboretum  Society's  Helen  Crocker 
Russell  Library.  Announcements 
for  each  tour  will  be  forthcoming 
in  the  mail.     For  further  infor- 
mation contact  Seyem  Petrites  at 
(415)  531-7587. 


Assn 


••• 


The  Special  Libraries  Association 
reported  a  stable  membership  and 
a  financially  healthy  Association 
in  its  recently  released  1 985/86 
Annual  Report. 

"In  reflecting  over  the  past 
year,"     writes  Executive  Direc- 
tor David  R.  Bender,  "there  are 
a  number  of  accomplishments  to 
which  we  can  point  with  pride: 
a  permanent  Association  headquar- 
ters, membership  exceeding  12,000, 
stable  finances,  and  an  Associa- 
tion built  upon  the  strength  of 
dedicated,  energetic  members." 

According  to  the  report,  member- 
ship in  the  international  profes- 
sional association  grew  at  a  rate 
of  4.4  percent  over  the  1984  to- 
tal.    SLA  also  closed  its  books 
with  slightly  more  than  $33,900 
in  surplus  income  in  the  General 
Fund.  This  surplus  was  distrib- 
uted between  the  Reserve  and 
Building  Reserve  Funds. 

A  limited  number  of  copies  of 
SLA's  1985/86  Annual  Report  are 
available  from  David  Malinak, 
Director  of  Communications,  1700 
18th  Street,  NW,  Washington,  DC 
20009. 

— DmW 


— Seyem  Petrites 


Recruitment  Project 


You,  too,  can  be  a  recruiter! 
Involving  librarians  in  recruit- 
ment is  the  focus  of  the  Califor- 
nia Library  School  Recruitment 
Project,  a  project  funded  by  Li- 
brary Services  and  Construction 
Act  funds  in  response  to  the 
growing  need  for  librarians  - 
especially  children's  and  minor- 
ity librarians. 

The  project  has  been  focusing  on 
the  major  role  that  librarians 
themselves  can  play  in  promoting 
the  field  and  recruiting  talented 
people  into  it.  At  this  year's 
CLA  conference,  a  program  was 
held  to  discuss  recruitment  is- 
sues and  to  introduce  a  series  of 
regional  workshops  designed  to 
train  librarians  as  recruiters. 
Those  workshops  are  planned  for 
spring  of  1987- 

During  1986,  the  recruitment  pro- 
ject carried  out  a  survey  of 
staffing  needs  at  academic,  pub- 
lic, and  special  libraries  in 
California.  That  survey  found 
that  Kispanics  and  blacks  were 
vastly  underrepresented  in  the 
profession.  Additionally,  it  was 
found  that  during  the  period  from 


1984  to  1986  ,  libraries  had  the 
fewest  number  of  qualified  appli- 
cants for  openings  in  the  spe- 
cializations of  children's  and 
technical  services. 

The  project  has  produced  a  color- 
ful recruitment  brochure  packet, 
now  available  for  purchase  from 
California  Library  Association 
headquarters  in  Sacramento.  The 
packet  features  an  outer  folder 
describing  the  library  field  and 
how  to  get  into  it,  and  includes 
separate  inserts  on  careers  in 
public  libraries,  academic  li- 
braries, special  libraries,  non- 
traditional  settings,  children's 
librarianship ,  and  opportunities 
for  minorities.  Single  copies 
are  free  with  a  stamped,  self- 
addressed  envelope  with  39  cents 
postage  attached. 

For  more  information  on  the  Cali- 
fornia Library  School  Recruitment 
Project,  or  to  sign  up  for  the 
recruitment  workshops,  phone  pro- 
ject director  Katie  Scarborough 
at  (707)  996-7993. 

— Katie  Scarborough 
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Newsletters  are 
written  by  experts. 
Put  300  of  the  best 
in  your  library, 
through  NewsNet. 


PUT  300 

EXPERTS 
IN  YOUR 
LIBRARY 


Now  your  library  can  access  the  expert  reporting  and  analysis 
of  Americas  most  respected  newsletters.  You'll  find  them 
an  ideal  complement  to  the  journals  and  research  databases  you 
already  access  online. 

Exclusive  Information 

The  newsletters  on  NewsNet®  are  worth  a  small  fortune — 
subscribers  to  the  print  editions  pay  hundreds  of  dollars 
yearly  to  receive  each  of  them.  But  with  NewsNet  you  have  access 
to  all  300  at  surprisingly  low  online  rates.  NewsNet  cannot  be 
received  through  any  other  vendor,  and  67%  of  NewsNet's 
newsletters  are  online  exclusives. 

New  Boolean  Logic 

Newsletters  are  rarely  indexed  in  print.  But  with  NewsNet 
you  get  the  full  searching  power  of  our  new,  improved 
Boolean  logic.  You  can  even  search  the  full  text  of  articles  the 
same  day  the  print  version  is  released.  Or,  you  can  track  news 
automatically  with  our  sophisticated  SDI  service,  NewsFlash® 
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November  Meeting 


The  Director  of  Los  Angeles  Pub- 
lic Library,  Betty  Gay,  presented 
a  program  entitled  "Fire  and  Ice: 
Coping  with  the  Tragedy  of  the 
Los  Angeles  Public  Library,"  on 
Tuesday,  November  18,   1986,  at 
Lehr's  Greenhouse  in  San  Francis- 
co . 

We  were  swept  from  the  heights  of 
culinary  delight  to  the  depths  of 
concern  for  the  many  employees 
and  patrons  (and  for  the  books ) 
affected  by  the  fires  at  the  Los 
Angeles  Public  Library  last  year. 

Ms.  Gay  outlined  the  many  facts 
and  figures  relating  to  the  fires 
and  to  the  recovery  effort.  The 
following  are  especially  notewor- 
thy, regarding  the  first  (and 
worst)  fire: 

**  largest  library  fire  in  the 
nation's  history 

**  largest  fire  that  Los  Angeles 
Fire  Department  has  ever  fought; 
involved  80  fire  companies 

**  temperature  inside  building 
during  fire  reached  1500  degrees 
Fahrenheit 

**  three  to  four  million  gallons 
of  water  used  to  fight  fire 

**  fire  burned  for  seven  hours 

**  fifteen-hundred  volunteers  and 
staff  worked  round-the-clock  in 
recovery  efforts 

**  patents  collection  was  com- 
pletely destroyed,  however;  all 
is  available  in  microfilm  format 

**  entire  500's  section  of  Dewey 
was  destroyed 

**  all  uncataloged  federal  docu- 
ments were  lost  to  the  fire 


**  business,  economics,  history, 
social  sciences  and  literature 
sections  were  hard  hit 

**  all  fiction  "A-G"  was  de- 
stroyed 

**  700,000  volumes  are  still  in 
freezers,  at  a  cost  of  $1000  per 
day  for  storage 

**  entire  Music  Room  destroyed  in 
second  fire 

In  spite  of  such  disastrous  indi- 
cations, the  recovery  effort  con- 
tinues.    Staff  members  are  pri- 
marily working  on  the  tedious  job 
of  book  inventory.     Los  Angeles' 
Mayor  Tom  Bradley  and  the  Arco 
Foundation  have  helped  to  form  a 
"Save  the  Books"  Speakers  Bureau, 
whereby  community  and  business 
leaders    are  sent  out  into  the 
community  to  help  promote  public 
awareness  of  the  disasters.  Al- 
ready, five  million  dollars  in 
donations  have  arrived  (two  mil- 
lion dollars  having  been  donated 
by  the  Getty  Foundation)  in  an- 
swer to  a  projected  goal  of  ten 
million  dollars. 

It  is  heartening  to  witness  the 
efforts  of  so  many  dedicated  vol- 
unteers and  staff  members.  Obvi- 
ously, such  an  enormous  measure 
of  caring  can  go  a  long  way  to- 
ward promoting  the  recovery  of 
this  great  institution. 

— Donamarie  Walsh 

(Editor's  note:     Contributions  to 
the  "Save  the  Books"  campaign  may 
be  sent  to:     "Save  the  Books" 
Campaign,  P.O.  Box  1986,  515  S. 
Flower  Street,  Los  Angeles,  CA 
90071 ) 
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Christmas  Party 


back  issue 
periodicals 

MEDICAL  •   TECHNICAL   •  SCIENTIFIC 
LIBERAL  ARTS  *  U.S.  &  FOREIGN 

Want  litis  lor  single  issues,  volumes, 
and  sets  answered  promptly 

Reprints  of  single  volumes  and  set*. 

Duplicates  bought  or  exchanged. 


G.  H.  ARROW  CO. 

1133-39  N.  4th  Street 
P.O.  Box  16558 
Philadelphia.  Pa.  19123 
Telephone  215  WA  2  3211 


Evaluations 
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my  thanks  from  the  Program  Com- 
Lttee  to  all  who  completed  the 
)rra. 

— Diane  Rosenberger 


On  Wednesday,  December  10,  1986, 
we  met  in  the  Sir  Francis  Drake 
Hotel's  Empire  Ballroom  in  San 
Francisco  for  our  annual  Christ- 
mas get-together.     A  jovial  time 
was  had  by  all  who  attended,  as 
we  feasted  on  baron  of  beef, 
cheese,  vegetable  and  fruit  plat- 
ters and  assorted  hors  d'oeuvres. 
We  were  treated  to  the  pleasure 
of  listening  to  several  of  our 
members  softly  performing  Christ- 
mas music  in  the  background.  An 
evening  of  good  food  and  great 
company  helped  all  of  us  to  start 
off  the  holiday  season  the  right 
way,  though  I  missed  seeing  Santa 
Claus...  which  way  did  he  go? 

— Donamarie  Walsh 


ADVANCED 
INFORMATION 
MANAGEMENT 


Do  you  have  a  start  member  that 
is  on  leave  Irom  the  library? 

Has  a  new  project  overloaded 
your  current  library  stall? 


When  you  have  a  temporary 
vacancy  in  your  library,  you  no 
longer  need  to  wonder  where 
you  can  lind  a  quaiitied 
substitute. 

We  supply  temporary  library 
employees  to  special  libraries, 
public  libraries,  academic  libraries 
and  school  libraries. 


Our  specialists  have  a  wide 
variety  of  professional  library 
experience.  Let  us  help  smooth 
over  the  gap  in  your  library 
operations. 


444  Castro  Street.  Suite  503 
Mountain  View,  CA  94041 
(41S)  965-1008 


Your  Information  Center 
Deserves  a  Promotion 

Marketing  the  Modern  Information  Center: 
A  Guide  to  Intrapreneurship  for  the 

Information  Manager  BY  JANET  SCHMIDT 


FIND/SVP  has  just  published  an  invalu- 
able and  practical  200-page  guide- 
book that  shows  how  the  infor- 
mation manager  can  effectively 
apply  the  traditional  tools  of  mar- 
keting to  enhance  the  status, 
responsibility  and  funding  of  the 
information  center. 

Identify  your  market 
and  its  needs 


Marketing  the  Modern  Informa- 
tion Center  is  based  on  an  exclu- 
sive FIND/SVP  survey  of  more 
than  500  active  information  users, 
executives,  and  decision -makers. 
The  survey  reveals: 

■  The  decision-maker's  greatest 
information  needs,  and  how  the 
information  center  can  meet  them. 

■  How  responsive  managers  are  to  communication 
from  their  information  centers,  and  what  type  of 
communication  is  most  effective. 

Successful  information 
managers  share  their  secrets 

Marketing  the  Modern  Information  Center  presents 
in-depth  interviews  with  six  information  center 
managers  who  are  active  promoters  of  themselves, 
their  product  and  their  facility.  They  tell  how  they 
have  marketed  their  information  centers  to  promi- 
nence and  where  potential  growth  lies  ahead.  They 
discuss  their  position  in  the  organization,  the  difficul- 
ties and  advantages  of  their  companies'  management 
structure,  and  how  their  information  center  fits  in. 
And,  you  learn  how  they  have  successfully  competed 
for  budget  dollars  and  effectively  illustrated  to  man- 
agement the  benefits  of  increased  funding. 

Develop  a  marketing  plan 

Marketing  the  Modern  Information  Center  helps 
you  analyze  your  company  's  management  structure 
and  information  needs  and  devise  the  strategy  that 
will  help  you  break  down  internal  resistance  and 
make  the  information  center  more  involved  in  the 


organization's  day-to-day  deci- 
sion making.  You  learn  to  iden- 
tify the  major  internal  and  exter- 
nal sources  of  competition  and 
how  to  turn  these  challenges 
into  opportunities. 

Marketing  the  Modern 
Information  Center  presents  all 
the  proven  promotional  meth- 
ods available  to  you,  and  helps 
you  choose  the  ones  that  are 
best  for  your  situation.  You  get 
samples  of  successful  promo- 
tions and  discussion  of  impor- 
tant promotional  techniques 
such  as:  bulletins,  SDI  newslet- 
ters, seminars,  orientation  bro- 
chures, memos  and  personal  contacts, 
user  guides  and  evaluation  sheets,  facility 
layout  and  design,  and  others. 

How  to  order 

This  complete  professional  advancement  workbook 
costs  only  $95  and  comes  handsomely  packaged  in  a 
deluxe  three -ring  binder,  perfect  for  adding  your 
own  notes,  comments  and  related  material. 

To  order,  call  toll  free  800-346-3787  (in  NY 
212-354-2424),  or  return  the  coupon  below. 


Yes.  Please  send  me . 


.  copies  of  Marketing  the 


Modern  Information  Center  at  $95  per  copy. 

□  Check  enclosed  (payable  to  FIND/SVP) 
(NY  residents  add  sales  tax) 

□  Charge  to:  □  American  Express    □  VISA    □  MasterCard 
  Expiration  


Card  # . 


Name 

Title 

Company 

Address 

City 

State 

'/.IP 

Telephone 

Signature  (Required  to  process  order) 

Send  to-  Knd/svp 

Depfc  G  5  V 

500  Fifth  Avenue,  New  York,  NY  101 10 
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SPECIAL  LIBRARIES  ASSOCIATION 

Request  for  change  in  Membership  Records 


Name  of  Member  

Change  requested: 

F~7    Name  (New)   

(Old)   

LJ     New  Mailing  Address:   (if  home  address  preferred) 


CJ      New  Business  Address:  (for  Directory  Listing) 

n  I  prefer  my  mail  sent  to  my  business  address 


CJ      New  Business  Phone  Number:  /  

f~7  Chapter  Delete:  Add: 
d  Other:  


(Division  affiliations  are  not  transferrable  during  the  membership  year.  Any- 
one wishing  to  add  either  extra  Chapter  or  Division  affiliations  should  send  a 
written  request,  together  with  a  remittance  of  $9.00  for  each  extra  affiliation.) 


Mail  all  membership  change  requests  to: 

Special  Libraries  Association 

Membership  Records 
1700  Eighteenth  Street,  N.W. 
Washington,  DC  20009 
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Aw  right,  you  guys:     no  more  Ms. 
Niceperson.     You  had  your  chance. 
Now  I'm  tellin'  you.     I  have  a 
perfectly  nice  committee  to  read 
your  contributions  and  you're  out 
there  sitting  on  your  hands,  so 
here  we  go  again. 

Here  is  your  opportunity  to  rec- 
ognize a  chapter  colleague  for 
outstanding  or  notable  contribu- 
tions to  your  chapter  and  to  the 
profession.     Any  chapter  member 
in  good  standing,  active  or  re- 
tired, will  be  eligible.     The  San 
Francisco  Bay  Region  Chapter 
Award  for  Professional  Achieve- 
ment will  be  presented  at  the 
last  meeting  of  the  chapter  year 
(May  1987).     Outstanding  efforts 
on  behalf  of  the  chapter,  nota- 
ble innovations  on  the  job,  par- 
ticipation in  seminars,  or  teach- 


ing activities  which  benefit  the 
chapter  or  promote  public  recog- 
nition of  the  profession  will  be 
the  criteria  for  the  final  selec- 
tion . 

To  submit  a  nomination  for  this 
award,  please  complete  the  form 
printed  here  and  send  it  to: 
Angela  Brunton,  24  Brainerd  Ave., 
Petaluma,  CA    94952,   (415)  671- 
4941   (work)  or  (707)  763-1804 
(home).     Please  describe  on  a 
separate  sheet  the  outstanding 
professional  achievement  or  con- 
tribution to  special  librarian- 
ship/information  science,  or  the 
chapter,  on  which  the  nomination 
was  based. 

NOMINATIONS  MUST  BE  POSTMARKED  NO 
LATER  THAN  MARCH   1,    1987,   TO  BE 
CONSIDERED! 


SAN  FRANCISCO  BAY  REGION  CHAPTER  AWARD  FOR  PROFESSIONAL  ACHIEVEMENT 

NOMINATION  FORM 

This  information  is  to  be  held  in  strict  confidence 

NOMINEE:  

please  print 

NOMINATED  BY:  

please  print 


signature 

con  tact  phone  number 

DATED: 
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FYI 


LAPL 


At  the  October  meeting  of  SLA's 
Board  of  Directors,  a  new  Long- 
Range  Plan  slide/tape  package  was 
presented.     The  new  package  de- 
tails the  evolution  of  the  Asso- 
ciation's Long-Range  Plan  and 
provides  complete  information  on 
the  Plan  as  it  exists  today.  The 
presentation  is  available  for  use 
by  both  chapters  and  divisions 
and  is  available  in  both  slide/ 
tape  and  half-inch  VHS  videotape 
packages.     The  show  may  be  ob- 
tained by  contacting  David 
Malinak,  Director  of  Communica- 
tions, at  the  SLA  headquarters  in 
Washington,  DC. 

— DmW 


•  Jobline* 


Sally  Hambridge  announces  that 
job  listings  from  the  San  Fran- 
cisco/San Andreas  jobline  can  now 
be  accessed  through  the  OnTyme 
electronic  message  system.  List- 
ings are  divided  into  four  files 
to  shorten  your  time  on  line. 

Listings  for  the  most  recent  week 
may  be  obtained  by  typing; 

: READ  **  SLA.NEWJOBSPROF 
for  librarian  positions,  or 

: READ  **  SLA . NEW JOBSPARA 
for  paraprof essionals . 

For  past  listings  (kept  for  one 
month)  type: 

: READ  **  SLA.OLDJOBSPROF  or 
:READ  **  SLA . OLD JOBSPARA 

The  telephone  jobline  is  still 
available  at  408/378-8854. 

—  JTS 


An  ad  hoc  committee  has  been 
formed  by  Best  Friends,  a  support 
group  for  the  Los  Angeles  Public 
Library,  to  coordinate  donations 
of  periodicals  and  serials  to  the 
Business  &  Economics  and  Science 
&  Technology  collections.  The 
committee  asks  potential  donors 
to  submit  offer  lists  as  follows: 

Those  whose  last  names  begin  with 
A  through  C  should  write  to: 

Mary  Ann  Tigert,  Corporate  Li- 
brary, Times-Mirror  Co.,  Times- 
Mirror  Square,  Los  Angeles,  CA 
90053.     Phone  213/972-3940. 

Last  names  D-H:     Sue  Barnaby, 
McKinsey  &  Co.,  Inc.,   400  S. 
Hope  St.,  Los  Angeles,  CA 
90071.     Phone  213/624-1414. 

I-M:     Doreen  Welborn,  McKinsey  & 
Co.   (address  and  phone  as  above). 

N-S:     Mignon  Veasley,  Library, 
Price  Waterhouse,  400  S.  Hope 
St.,  Los  Angeles,  CA  90071. 
Phone  213/236-3515. 

T-Z:     Eleonor  Eckstein,  Library, 
Pannell  Kerr  Forster,  One  Wil- 
shire  Bldg.,  Suite  1800,  Los 
Angeles,  CA  90017.  Phone 
213/680-0900. 

Committee  members  will  cross- 
check offer  lists  and  contact  you 
for  those  items  they  would  like 
to  accept.     OCLC  subscribers 
might  want  to  check  titles  to 
insure  that  LAPL  is  a  subscriber. 

Offer  lists  should  include  title, 
inclusive  dates,  whether  bound  or 
unbound,  and  condition  ("fair," 
etc.).     Please  also  include  any 
limit  on  how  long  the  item  can  be 
held  by  the  donor,  e.g.  May  1987, 
or  state  "indefinitely."     As  the 
Central  Library  cannot  yet  store 
runs  of  serials,  special  arrange- 
ments will  be  made  to  receive  and 
store  donations  as  necessary. 

-- JTS 
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10,000  public 
companies 
in  the  palm 
of  your  hand 


M  COMPACT 

UiSCLOSURE 


COMPACT 


1  DATASTORAGE 


Disclosure  has  what  it  takes 
to  turn  your  PC  into  the 
world's  most  complete 
database  of  public  company  \ 
information.  A  compact 
disc  so  advanced  it  holds 
the  quarterly  and  annual 
balance  sheets  and  income 
statements  of  all  NYSE,  AMEX, 
NASDAQ  and  other  Over-The-Counter 
companies  plus  data  on  their  sources  and 
uses  of  funds. .  .operating  income. .  .price/ 
earnings. .  .dividends. .  .auditor. .  .legal  counsel 
officers  names  and  salaries. . . 


Corporate  Information  on  Public 
Companies  Filing  with  the  SEC 

Including  Corporate  Resumes,  Financials 
and  Management  Discussions 
1986  Disclosure  Information  Group 
5161  River  Road,  Bethesda,  MO  20816  USA 
301  951-1300 


number  of  employees. .  .subsidiaries. . . 


And  because  COMPACT  DISCLOSURE  is  so  easy  to  use,  even  novices  can  combine  the  more  than 
200  variables  to  compare  companies  and  pinpoint  information  from  lOKs,  lOQs,  20Fs,  8Ks,  proxy 
statements,  annual  reports  to  shareholders,  registration  statements,  and  more. 

Best  of  all,  you  can  have  it  all ...  24  hours  a  day,  7  days  a  week,  throughout  the  year ...  for  just  one  flat 
fee.  Try  COMPACT  DISCLOSURE  free  for  thirty  days.  For  more  information,  call  301-951-1432  or 
mail  this  coupon.  ■  -  — i 

g  I  30  DAY  FREE  TRIAL      SF  i 

UISCLOSURE  !    □  YES!  I  want  to  try  COMPACT  DISCLOSURE  FREE  for  thirty  days. 


DISCLOSURE 

The  public  company  information  source. 

5161  River  Road 
Bethesda,  MD  20816 

(In  Md.  301-951-1300) 


Name 


Organization . 
Street   


City,  State,  ZIP 

Telephone  (  

Signature  


Date 


I  


Disclosure,  5161  River  Road,  Bethesda,  MD  20816 

301-951-1300 
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AWARDS 


JLA's  Sci 
Lting  nom 
Ichieveme 
)resented 
rision  fo 
)utions  t 
Literatur 
lology  li 
son  so  re 
&250.00  a 


-Tech  Division  is  solic- 
inations  for  its  annual 
nt  Award.     The  award  is 
to  a  member  of  the  Di- 
r  "outstanding  contri- 
o  the  Division  or  to  the 
e  of  science  and  tech- 
brarianship . 11     The  per- 
cognized  will  receive  a 
ward  and  scroll. 


Nominees  should  be  currently  em- 
)loyed  members  of  the  Division, 
lot  serving  as  officers,  and 
should  have  been  members  for  at 
Least  three  years.     Typed,  signed 
submissions  should  include  bio- 
graphical information  and  activ- 
ities qualifying  the  nominee  for 
:he  award. 

\  travel  stipend  of  up  to  $600.00 
is  also  being  awarded  to  a  librar- 
ian or  library  school  student  who 
fell  be  attending  his  or  her 
first  SLA  conference  in  Anaheim 
this  June.     The  recipient  must  be 
a  member  of  SLA  but  need  not  be  a 
nember  of  the  Sci-Tech  Division. 


The  Association's  Order  Depart- 
ment was  scheduled  to  have  pub- 
lished, in  December,  the  com- 
plete texts  of  the  general  ses- 
sions of  the  State-of-the-Art 
Institute  on  government  infor- 
mation presented  last  fall  in 
jWashington,  DC.     Fourteen  presen- 
tations and  the  wrap-up  session 
are  to  be  included  in  the  publi- 
cation.    The  Institute  Proceed- 
ings are  $21.75  and  may  be  or- 
dered by  contacting  SLA's  Order 
^Department,   1700  18th  Street,  NW, 
jWashington,  DC,  20009. 

—  DmW 


To  apply,  submit  an  essa 
exceed  300  words,  descri 
advantages  of  being  able 
tend  the  Association  ann 
ference  and  addressing  i 
Neatness,  grammar,  and  s 
will  count  in  judging, 
arate  sheet,  double  spac 
your  name,  address,  and 
statement  of  qualificati 
Please  say  whether  you  a 
ing  for  travel  awards  gi 
other  divisions. 


y,  not  to 
bing  the 

to  at- 
ual  con- 
ts  theme, 
pelling 
On  a  sep- 
ed,  give 
a  short 
ons . 

re  apply- 
ven  by 


Nominations  for  the  Achievement 
Award  and  applications  for  the 
Travel  Stipend  should  be  submit- 
ted by  March  1  ,   1987,  to: 

Elisabeth  Davis 
University  of  Illinois 
Biology  Library, 

101  Burrill  Hall 
407  S.  Goodwin 
Urbana,  IL  61801 

--JTS 


0PAMPT« 


BOOKS.  Inc. 


(213)  464-4322 

1033  N  SYCAMORE  AVE..  LOS  ANGELES.  CA  90038 


Specializing  in 

.  COMPUTER  DISKS 

DYSAN  4  VERBATIM 
ALL  FORMATS 
5'/."  S  8" 
40  TRACK  >  80  TRACK 
LOWEST  PRICES 
.  COMPUTER  MAGAZINES 


VISA/MASTERCARD 
Phone  Orders  Accepted 
1  Day  Delivery 


Hours; 

9:00  a.m.  -  5  30  p.m. 
Monday  thru  Saturday 


PUBLISHERS  WE  DISCOUNT 

NOT  ALL  PUBLISHERS  HAVE  BEEN  LISTED 

(ALL  QUANTITY  ORDERS  WILL  BE  CONSIDERED  FOR  HIGHER  DISCOUNTSI 


ACADEMIC  PRESS 

15% 

HAYDEN 

20% 

PENNWELL 

5% 

A.C.I. 

6%  ' 

HRW 

5% 

PERGAMON 

15% 

ADDISON  WESLEY 

15% 

IEEE 

5% 

PLENUM 

15% 

A.I.S.C. 

10% 

INDUSTRIAL  PRESS 

15% 

PRENTICE  HALL 

15% 

ARTECH  HOUSE 

15% 

INTEL 

10% 

PROF.  ENG.  REG  PROG. 

20% 

ASHTONTATE 

15% 

JANES 

10% 

QED 

5% 

BUILDING  NEWS 

5% 

KAUFMAN 

15% 

QUE 

20% 

CAMBRIDGE  UN  PR 

5% 

KNOWLEDGE 

5% 

REA 

10% 

CHILTON 

5% 

LAWRENCE ERLBAUM 

5% 

RESTON- REWARD 

15% 

CODE  BOOKS 

5% 

MACMILLIAN 

5% 

SAMS 

20% 

COMPUTER  SCIENCE 

15% 

MCGRAW  HILL 

10% 

SIGNETICS 

10% 

CRAFTSMAN 

20% 

MCGRAW  HILL  HANDBOOKS 

20% 

SPRINGER  VERLAG 

10% 

DEKKER 

5% 

MEANS 

15% 

SYBEX 

20% 

DICTIONARIES 

20% 

MIT  PRESS 

5% 

TAB 

20% 

DIGITAL  PRESS 

15% 

MOTOROLA 

10% 

TEXAS  INSTRUMENTS 

10% 

DILITHIUM 

20% 

MURACH 

15% 

VAN  NOSTRAND 

10% 

ELSEVIER  N  H 

15% 

NA1.  COMPUTER 

20% 

W.C.BROWN 

6% 

ENGINEERING  PRESS 

15% 

NATIONAL  SEMICONDUCTOR 

10% 

WILEY 

15% 

GULF  PUB 

5% 

NOYES 

5% 

YOURDON 

15% 

HALSTEAD 

15% 

OSBORNE 

20% 

ZILOG 

10% 

HARPER  ROW 

5% 

OXFORD  UN  PRESS 

5% 

•  On  rare  occasions  some  books 

will  have  a  short  discount  of  5% 

rv  * 

DELIVERY: 

In  stock  order  1 

2  days. 

\  A>  H 

Out  of  stock  books  2  •  4  weeks. 

RUSH  orders  10  days  to  2  weeks 

'Over  1000  shelves  of  books  in  stock  at  ALL  times. 
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LIBRARY  ACCOUNTS  /  ORDERING: 

Call  in  orders  or  send  in  purchase  orders  or 
Use  our  ON-LINE  (MODEM)  ordering. 

ON  LINE  (MODEM)  ORDERS:  Call  us  for  phone  number. 
No  charge  to  Libraries  except  for  phone  call. 
Class  "On  Tyme"  also  available. 

INVOICING: 

We  bill  when  shipped. 
Instant  credit  for  libraries. 

NON  TECHNICAL  TITLES: 

We  can  obtain  popular  titles  with  one  week 
turn  around  time  (20%). 

Discounts  subject  to  change. 


OPAMP 

TECHNICAL 

BOOKS.  Inc. 

Call  for  Papers 


The  Rio  Grande  Chapter  of  the 
Special  Libraries  Association 
will  be  co-sponsoring  a  confer- 
ence with  the  American  Transla- 
tors Association,  October  8-11, 
1987,  in  Albuquerque,  New  Mexico. 

You  are  invited  to  submit  papers 
related  to  the  conference  theme, 
"Across  the  Language  Gap,"  par- 
ticularly on  the  following  topics: 
Terminology,  New  Technologies, 
Sci-Tech  Translation,  Literary 
Translation,  Translation  from  and 
into  Spanish,  Translation  Theory, 
Interpreting,  Translator/Inter- 
preter Training,  Translation 
Databases,  Online  Searching  for 
Translations,  Identifying  Lan- 
guages, Verification  of  Citations, 
Sources  of  Translated  Documents, 
Evaluating  a  Translation  Service, 
and  Problems  for  Searchers. 


Please  send  a  200-3 
stract  of  your  prop 
February  15,   1987,  t 
Kummer,   ATA  Preside 
Box  814,  Astor  Stat 
MA     02123.  Please 
nal  papers  for  incl 
proceedings  of  ATA' 
Conference  are  due 
1987.     For  further 
contact  either  Karl 
address  listed  abov 
Gloria  Zamora,  Chai 
ference  Committee, 
3909,  during  daytim 


00  word  ab- 
osed  paper  by 
o:  Karl 
nt-Elect,  P.O. 
ion,  Boston, 
note  that  fi- 
usion  in  the 
s  28th  Annual 
on  July  15, 
inf  ormation , 

Kummer  at  the 
e,  or  contact 
r,   1987  Con- 
at  (505)  844- 
e  hours. 

— DmW 


CODY-S  BOOKS 
SPECIAL  ACCOUNT  SERVICES 


Cody's  Books— the  internationally  famous  book- 
store—in Berkeley,  California  is  now  offering 
special  services  for  our  corporate,  institutional, 
and  international  customers. 

Some  of  the  features  Cody's  can  provide  to  our 
institutional  customers: 

★  All  purchases  charged  to  open  account,  billed 
monthly,  or  charged  to  purchase  order,  billed 
individually. 

★  Books  not  in  stock  at  Cody's  can  be  special 
ordered.  Many  can  be  shipped  to  you  within  one 
week. 

★  Discounts  available  for  volume  purchases. 

★  Computer  printout  by  subject  category  of  all 
titles  carried  in  the  store. 

★  One  of  the  largest  selections  of  computer,  bus- 
iness, and  technical  books  in  the  United  States. 

★  Knowledgeable,  personal  service  for  your  spe- 
cific needs. 

★  Experience  in  exporting  to  international  cus- 
tomers. 

Cody's  Books  is  one  of  the  largest  bookstores  in 
the  United  States  with  over  60,000 titles  in  stock. 
We  have  been  serving  the  Bay  Area  book  com- 
munity for  30  years. 

We  now  have  established  an  institutional  sales 
department  to  work  exclusively  with  our  library, 
corporate,  and  educational  accounts.  We  want 
to  provide  you  with  the  personal  and  expe- 
rienced service  that  you  need  for  your  special 
requirements. 

As  your  one  stop  resource  for  all  your  books, 
Cody's  can  provide  you  with  a  remarkable 
breadth  of  titles,  knowledgeable  service,  vol- 
ume discounts,  and  monthly  billing. 

For  more  information,  call  our  director  of  spe- 
cial accounts,  Nicholas  Setka,  at  (415)  845- 
7852. 

CODY'S  BOOKS  INC. 
2454  TELEGRAPH  AVE.  •  BERKELEY,  CA  94704 


The  Executive  Board  met  on  Novem- 
ber 18th  before  the  Chapter  meet- 
ing at  Lehr's  Greenhouse  Restau- 
rant.    Present:     Mary  Wawrzonek, 
Angie  Brunton,  Inga  Govaars, 
Oiane  Rosenberger,  Marie  Tilson, 
Terry  Dean,  and  Carol  Coon, 
highlights : 

***  The  jobline  is  now  available 
Dn  OnTyme,  with  San  Andreas  cur- 
rently paying  the  $8-$10  monthly 
bill.     While  Sally  Hambridge 
tfould  like  to  continue  doing  the 
jobline,  San  Francisco  Chapter 
members  would  benefit  from  having 
a  415  number.     Discussion  in- 
cluded the  possibility  of  having 
the  jobline  accessible  from  both 
a  408  and  a  415  number. 

j***  A  meeting  concerning  the 
California  Multitype  Networking 
Proposal,  which  addresses  the 
jsharing  of  services  among  various 
|(Cinds  of  libraries,  was  attended 
jby  Mary,  Inga,  and  Suzanne  Bur- 
fwasser.     Mary  reported  that  spe- 
cial libraries  generally  answer 
jtheir  own  reference  questions  and 
Ithus  should  be  no  burden  to  pub- 
lic library  reference  services. 
jSpecial  libraries'  main  use  of 
(library  networks  is  for  document 
delivery . 

j***  Mailing  lists.     The  UCB 
library  school  had  asked  for 
Chapter  labels  to  mail  out  an- 
nouncements of  classes.     It  was 
decided  that  such  announcements 
could  be  attached  to  other  Chap- 
iter mailings.     Other  requests  for 
mailing  lists  will  be  handled 
case  by  case. 

F**  A  motion  was  made  and  passed 
to  send  accumulated  donations  for 
the  Los  Angeles  Public  Library  by 
the  end  of  December. 

!***  Marie  reported  a  treasury 
balance  of  approximately  $11,000. 
She  and  Frank  Lopez  will  work  out 
details  of  producing  the  Annual 
Financial  Statement.     Mary  has 
contributed  $50  of  discretionary 
;funds  to  the  SFPL  building  fund. 


CLASS  "A"  HARD-COVER  BINDING  OF 
MEDICAL,  TECHNICAL,  LEGAL  JOURNALS 

RECORDS  AND  REPORTS 
LIBRARY  BOOKS  .  THESES  .  MAGAZINES 
EDITIONS  .  RESTORATIONS 


WIDE  CHOICE  OF  COVER  MATERIALS 
AND  COLORS,  STYLE  AND 
SIZE  OF  LETTERING 

CORDS  USED  AT  TOP  &  BOTTOM  OF 
SPINE  FOR  EXTRA  STRENGTH 

HIGHEST  QUALITY  BINDING  &  SERVICE 
AT  REASONABLE  PRICES 


SONOMA 


BOOK  BINDERY 


20079  BROADWAY  •  SONOMA,  CA  95476 
(707)996-9633  (707)938-1280 


***  Input  for  the  Committee  on 
Association  Structure  included 
suggestions  for  1)  a  Publications 
Committee  to  handle  SLA  confer- 
ence proceedings,  and  2)  regional 
SLA  meetings,  in  addition  to  the 
national  conference,  which  more 
members  would  be  able  to  attend. 

***  The  Board  approved  the 
appointment  of  Dian  Gilmar  and 
Virginia  Veit  to  help  Angie  with 
the  selection  of  the  winner  of 
the  Chapter  Award  for  Profes- 
sional Achievement. 

***  Terry  distributed  the  San 
Andreas  Chapter's  telephone 
survey  form  used  for  getting 
feedback  about  their  programs. 
Terry  and  Diane  will  continue  to 
use  our  written  form  for  the  time 
being. 

***  Mary  brought  up  a  request  she 
had  received  from  Sandy  Duzak  for 
information  about  standards  for 
library  staffing  and  budgeting. 
It  was  suggested  that  this  be 
passed  on  to  the  Planning  Com- 
mittee . 


OPINION  LINE 

Q:     What  have  you  been  reading  llf 
lately  that  you  found  especially 
stimulating  or  affecting? 


A:     One  Writer ' s  Beginnings ,  by 
Eudora  Welty  (1984,  Harvard  Uni- 
versity Press,  Warner  Books). 
"I've  always  been  intrigued  by 
what  motivates  people  and  makes 
them  tick,  and  I  thought  her 
autobiography  would  introduce  me 
to  her  fiction.     She's  a  wonder- 
ful storyteller — her  style  is 
lyrical,  elegant  and  simple,  and 
the  book  is  rich  in  the  details 
of  everyday  life.  Welty's  story- 
telling skill  enables  her  to  move 
through  a  sequence  of  events  and 
weave  them  into  a  fabric  or  pat- 
tern that  gives  glimpses  of  what 
has  shaped  her.     The  book  height- 
ens one's  own  awareness  of  every- 
day things  and  life  in  general, 
and  it  also  prompts  thoughts 
about  the  forces  that  are  shaping 
your  own  life."  — Jensa  Woo ,  Pa- 
cific Bell  Corporate  Information 
Center ,  San  Ramon . 

A:     Ciderhouse  Rules ,  by  John 
Irving  (1985,  Morrow).  "John 
Irving' s  latest  book  is  odd,  off- 
the-wall,  and  really  funny,  while 
exploring  serious  ethical  issues. 
It  is  set  in  an  orphanage  run  by 
a  doctor  who  performs  abortions 
as  well  as  taking  in  unwanted  ba- 
bies.    The  central  conflict/theme 
is  developed  between  the  doctor 
and  the  orphan  boy  he  raised  when 
the  boy  increasingly  resists 
stepping  into  the  doctor's  role. 
He  refuses  to  get  a  medical  de- 
gree but  ends  up  being  trained  in 
obstetrics  and  being  pressured  to 
take  over.     An  ongoing  debate 
about  the  rightness  of  abortion 
and  personal  choices  runs  through 
the  novel;  however,   it  is  set  in 
a  hilarious  context.     It's  both 
entertaining  and  thought  pro- 
voking." — Sarah  Vogel ,  Dynam- 
ic Tnf ormation ,  Redwood  City . 

A:   "Christopher's  (ray  son's) 
favorite  books:  Even  as  young  as 
two  months  old,  Christopher  loved 


looking  through  The  Most  Amazing 
Hide  and  Seek  Book ,   by  Richard 
Crowther  (  1  985 ,  Viking  Penguin). 
It's  a  pop-up/pull-out  book  in 
bright  colors  and  basic  shapes — 
lots  of  visual  interest.     A  page 
with  an  elephant,  for  example, 
has  something  to  lift  up  that 
reveals  a  tiny  mouse.     Now  that 
Christopher  is  nearly  a  year  old, 
he  especially  loves  rhymes.  One 
of  his  favorite  books  illustrates 
a  baby's  typical  day  with  pic- 
tures and  rhymes:  Babies ,  Babies , 
Babies ,  by  Kathy  Wilburn  (  1986 , 
Wilburn  Publishing).  Christopher 
seems  to  recognize  familiar  rou- 
tines and  objects,  and  he  looks 
forward  to  certain  favorite 
pages.     He's  also  fond  of  hearing 
Father  Gander  Nursery  Rhymes : 
Equal  Rhymes  Amendment ,  by  Dr. 
Douglas  Larche,  beautifully 
illustrated  by  Carolyn  Blattel 
(1985,  Advocacy  Press,  Girls  Club 
of  Santa  Barbara).  Christopher 
loves  both  the  rhymes  and  the  il- 
lustrations; the  book  parallels 
traditional  Mother  Goose  rhymes 
with  modern  variations."  — Elena 
Herdman ,  Chevron  Corporation 
Library ,  San  Francisco . 

A:     Barnaby  Rudge :     A  Tale  of  the 
Riots  of  'Eighty ,   by  Charles 
Dickens  (originally  published 
1841;  available  from  Penguin  and 
in  many  other  editions).  "I 
found  this  novel  interesting 
because  many  of  the  characters 
are  still  with  us,  and  the  themes 
seem  to  have  modern  parallels. 
The  setting  is  London  during  the 
anti-Catholic  Gordon  Riots  of  the 
1780's:  the  time  of  George  III 
and  England's  impending  defeat  in 
the  American  colonies.  The  char- 
acters include  a  duped  Lord  and  a 
half-wit  flower  child.     There  are 
people  who  foment  revolution  for 
their  own "advantage  and  then  step 
back  to  save  their  own  necks, 
while  their  followers  are  dis- 

more. 


Your  editor  would  like  to  request 
that  you  direct  all  correspon- 
dence and  all  telephone  calls  to 
her  home  at  the  following  address: 
4529  Taylor  Avenue,  Santa  Rosa, 
CA     95407.     Telephone   (707)  585- 
1764  before  8:30  A.M.  or  after  7 
P.M.     Thank  you  very  much! 

— DmW 


Professionalism. 

That's  what  you  strive  to  maintain  in  the  service  you  offer  your 
library  patrons. 

At  EBSCO,  we're  constantly  striving  to  perfect  our  professional- 
ism. Our  regional  representatives  understand  your  needs,  can  answer 
your  questions  quickly,  and  can  often  help  eliminate  problems  before 
they  occur. 

Call  or  send  this  coupon  to  see  how  EBSCO  s  professionals  can  help 
your  library  operate  even  more  professionally. 

I'd  like  more  information  about  EBSCO. 

□  Send  your  free  32-page  brochure  explaining  all  of  EBSCO's  serials  management  services. 

□  Have  my  regional  representative  call  me  for  an  appointment  at  my  convenience.  My  number  is 

(  )  

NAME,  TITLE  


LIBRARY. 
ADDRESS. 


CITY,  STATE,  ZIP. 


EBSCO 
industries, 
inc. 


EBSCO 


SUBSCRIPTION  SERVICES 


The  Professional  Serials  Source 

3  waters  Park  Drive,  Suite  211 
San  Mateo  CA  94403 
415/572-1505 
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posed  of — a  phenomenon  seen  to- 
day in  some  cults  and  movements. 
Religious  fanatics  are  some  of 
■the  main  movers  of  the  plot  and 
'rebellion.     Despite  Dickens1 
(Occasional  sentimentality,  his 
Idescriptions  of  motivation-- 
especially  of  crowd  psychology — 
are  acute."  — Jay  Smith ,  Sonoma 
State  University ,  Rohnert  Park. 

A:     The  Man  Who  Mistook  His  Wife 
IFor  a  Hat  and  Other  Clinical 
jTales,  by  Oliver  Sacks  (1986, 
(Morrow).     "This  is  a  stupendous 

book  that  chronicles  clinical 


neurology  cases,  not  to  be  voy- 
euristic, but  to  use  each  case  as 
a  point  of  departure  for  medi- 
tations upon  the  mind,  humanness, 
and  consciousness.     The  case  of 
the  man  who  has  no_  ability  to 
remember — and  thereby  has  no 
reference  points  or  connections 
to  other  humans — makes  you  think 
about  thinking,  appreciate  things 
more,  and  consider  the  importance 
of  ties  to  the  larger  human  com- 
munity." — Gary  Handman ,  U . C . 
Berkeley ,  Mof f itt  Undergraduate 
Library . 

— LaVonne  Jacobsen 
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CALENDAR 


FEB       10      SLA  SF  Bay  Region  Chapter  presents  Pillsbury,  Madison 

and  Sutro  law  library  tour,  San  Francisco.  Fliers 
forthcoming  in  the  mail.  Details:  Seyem  Petrites 
(415)  531-7587.     Space  is  limited. 

18  ARMA  (Assn.  of  Records  Managers  and  Administrators) 

dinner  meeting.     Speaker:     Mara  Willick.  Topic: 
"Changes  in  Automation  -  the  Personal  Point  of 
View  vs.  the  Bureaucratic  Point  of  View."  For 
details:     Joyce  Kawahara  (415)  565-2648. 

19  Bay  Area  Online  Users  Group  meeting,  Berkeley, 

7-9  p.m.     Topic:   "Special  Files  on  RLIN  and 
UTLAS."     Details:  Steve  Brewster  (408)  289-1756. 

26  SLA  SF  Bay  Region  Chapter  dinner  meeting,  Engineer's 

Club,  SF.  Topic:  "How  to  Survive  in  the  Corpo- 
rate Structure  -  Planning,  Positioning,  and  Pub- 
licity."    Details:     Richard  Geiger  (415)  777-8430. 

MAR      9-      SLA  Middle  Management  Institute  in  San  Francisco.  For 
11  further  information:     Director,  Professional  De- 

velopment, Special  Libraries  Assn.,  1700  18th  St., 
N.W.,  Washington,  DC     20009,    (202)  234-4700. 

11       SLA  San  Andreas  Chapter  dinner  meeting.  Speaker: 

Kaycee  Hale,  Fashion  Institute.     Topic  will  be  on 
improving  your  image.     Details:     Emily  Breese 
(415)  855-2153. 

1 1  Oregon  State  University  Professional  Development  sem- 

inar, "Leadership  and  Teambuilding, "  in  Sacramen- 
to. Details:  Don  Bowman,  Program  Director  (503) 
754-2677. 

12  OSU  seminar,  same  program  as  above.     Location:  Napa. 

13  OSU  seminar.     Program:     "Effective  Interviewing." 

Location:     San  Francisco. 

18      SLA  SF  Bay  Region  Chapter/Bay  Area  Online  Users  Group 
Joint  dinner  meeting.     Speaker  Barbara  Quint  will 
discuss  online  ethics.     Location:     U.C.  Berkeley 
Men's  Faculty  Club.     Details:     Daniel  Krummes 
(415)  642-3604. 

27  OSU  seminar.     Program:     "The  Problem  Employee:  Moti- 

vation and  Productivity."     Location:  Monterey. 
Details:     see  3/11/87  entry. 

APR      2-      Course:     "Library-Specific  Microcomputer  Software." 

JUNE     11  Instructor:     Rosemarie  Falanger,  Thurs.  eves 

7-10  p.m.,  $195,  San  Francisco.  Contact: 
Jane  Fisher,  U.C.  Extension,  Berkeley  (415) 
642-1171. 
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3        SLA  San  Andreas  Chapter  Professional  Development 
workshop,  SRI  International,  Palo  Alto,  $50. 
Speakers:     Matthew  Lesko,  Information  U.S.A.; 
K.  Robert  Malinowsky,  University  of  Illinois; 
Milt  Ternberg,  U.C.  Berkeley;  Jerry  Wong,  U.S. 
Census  Bureau.     Details:     Edward  Wladas, 
Dynamic  Information,   (415)  591-5900.  Topic: 
"Reference  Update  1987." 


APR       5-       NATIONAL  LIBRARY  WEEK 
11 

23      SLA  SF  Bay  Region  Chapter,  San  Andreas  Chapter,  and 
Sierra  Nevada  Chapter  Joint  dinner  meeting  - 
featuring  SLA  President-Elect  Emily  Mobley. 
Location:     Sir  Francis  Drake  Hotel,  SF. 
Contact:     Becky  Anderson  (415)  392-7799. 

MAY      5-      National  Online  Meeting,  Sheraton  Centre  Hotel,  New 
7  York,  New  York.     Details:     (609)  654-6266. 

13      California  Library  Assn.  Legislative  Day  in  Sacram- 
ento.    To  get  involved  phone  CLA  office  at 
(916)  447-8541. 
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SLA  SF  Bay  Region  Chapter  dinner  meeting,  San 
Francisco  location.     Details  to  follow. 


Special  Libraries  Association 
2101 -B  Central  Avenue 
Alameda,   CA  94501 
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PRESIDENT'S  MESSAGE 


Pittsburgh,  site  of  the  Associa- 
tion's 1987  Winter  Meeting,  is 
not  only  the  Iron  City,   but  also 
the  Friendly  City.     Simply  look- 
ing a  bit  lost  prompted  natives 
to  ask  if  they  could  help.  And 
portions  of  food  served  in  the 
restaurants?     Large  enough  to  do 
any  of  the  "eat,  c'mon  eat"  par- 
ents proud.     Finally,  the  Pitts- 
burgh Chapter  was  great  —  they 
had  arranged  for  the  local  enter- 
tainment flyer  to  be  devoted  to 
articles  on  SLA. 

So  what  happens  at  the  Winter 
Meeting?     Well,  the  Executive 
Board  meets,  and  so  do  the  Chap- 
ter Cabinet   (all  the  Presidents 
and  Presidents-Elect),  the  Divi- 
sion Cabinet   (all  the  Chairs  and 
Chairs-Elect),  and  the  Joint  Cab- 
inet (the  combined  Chapter  and 
Division  Cabinets).     Also,  train- 
ing sessions  for  the  new  officers 
are  offered.     Highlights  from  the 
meetings  follow: 

Executive  Director  David  Bender 
reported  that  the  Association  is 
in  good  financial  shape,  with  a 
$260,000+  surplus.     The  Long- 
Range  Planning  Committee  survey 
showed  that  professional  develop- 
ment, membership  services,  and 
membership  development  were  voted 
the  top  three  issues.     Of  course 
everyone  immediately  had  great 
ideas  on  how  to  spend  the  surplus 
to  further  those  goals.     (Some  of 
the  surplus  will  go  to  the  Spe- 
cial Programs  Fund.     Do  you  have 
any  ideas?     Let  me  know.) 

Government  relations  issues 
abound  --  privatizing  NTIS ,  in- 
stituting the  new  "sensitive" 
document  classification,  reviving 
the  WCHLIS  and  the  Information 
Age  Commission  proposals.  (Con- 
tact Marc  Levin  for  information 
on  how  you  can  provide  input  to 
these  issues . ) 


Look  for  a  statement  in  an  upcom- 
ing Specialist  regarding  the  ef- 
fect of  the  new  tax  code  on  our 
membership.     Dr.  Bender  believes 
it  may  affect  the  Annual  Confer- 
ence and  the  Continuing  Education 
Courses  more  than  the  membership 
itself.     And  speaking  of  contin- 
uing education,  there  will  be 
twenty-two  courses  offered  in  An- 
aheim, the  emphases  being  on  new 
technology  and  management  skills. 
Additionally,   there  will  be  an 
unprecedented,  conference-wide 
wrap-up  session  Wednesday  after- 
noon, sponsored  by  the  Business 
and  Finance  Division. 


The  Board  voted  for  Montreal 
(over  Toronto)  as  the  1995  An- 
nual Conference  site.     Since  our 
membership  is  about  ten  percent 
Canadian,   the  Conference  is  held 
in  Canada  once  every  ten  years. 
It  was  held  in  Toronto  the  last 
time.     Vancouver  was  the  third 
site  asked  to  submit  a  proposal, 
but  they  didn't.     (Their  loss,  as 
well  as  ours ! ) 

The  Board  also  discussed  a  second 
world-wide  conference,  which  will 
probably  be  held  in  Europe.  The 
first  was  held  in  Hawaii  in  1979. 
It  would  most  likely  be  a  multi- 
association  ,  state-of-the-art 
meeting,  held  in  addition  to  our 
Annual  Conference.     (Ideas?  Let 
me  know . ) 

The  Joint  Cabinet  discussed  ways 
to  help  familiarize  the  members 
with  the  Association  Staff  and 
Officers  in  order  to  lessen  the 
"us  and  them"  perception.  While 
not  perceived  as  a  large  problem, 
someone  suggested  that  an  open 
reception  at  the  Annual  Confer- 
ence would  help;  there,  attendees 
could  mingle  with  well-identified 
board  and  staff.     (Other  sugges- 
tions?) 


more... 


The  Minority  Stipend  was  discus- 
sed:    Should  it  be  continued? 
Should  the  amount  be  increased  to 
match  the  Scholarship  funding? 
(Send  your  opinions  to  Marlene 
Tebo,  Chair  of  the  Positive  Ac- 
tion Program  for  Minority 
Groups . ) 

Emily  Mobley,  President-Elect ,  is 
looking  for  Association  Committee 
Chairs  and  members.     These  com- 
mittees are  listed  in  the  front 
of  your  Who ' s  Who  in  Special  Li- 
braries .     Contact  her  or  me  if 
you  are  interested. 

You  know,  I've  just  re-read  what 
I've  written.     I  realize  that  I'm 
continually  asking  for  ideas  and 
suggestions.     I  know  you  all  have 
opinions  about  what  the  Associa- 
tion (along  with  the  Chapters  and 
Divisions)  should  do  for  its  mem- 
bership.    One  of  the  best  ways  to 
get  those  ideas  implemented  is  to 
become  active.     Please  read  the 
article  included  in  this  issue  of 
the  Bulletin  on  "SLA  Elitism." 
It  was  written  for  Chapter  /Divi- 
sion officers,  but  applies  to  the 
general  membership  as  well. 

Speaking  of  which,  I'm  on  the 
downhill  side  of  my  term  as  Pre- 
sident.    I've  had  a  great  Execu- 
tive Board  and  Advisory  Council 
helping  me  this  year.  Inga 
Govaars  is  already  looking  for 
folks  interested  in  working  on 
next  year's  committees.     Let  her 
know  that  you're  ready  and  will- 
ing. 

--Mary  Wawrzonek 


NOMINATIONS 


The  Nominating  Committee  is  seek- 
ing candidates  for  nomination  for 
SLA's  Spring  1988  election.  All 
Association  members  are  invited 
to  submit  names  and  qualifica- 
tions of  individuals  they  would 
like  to  have  considered  for  Pres- 
ident-Elect,  Chapter  Cabinet 
Chairman-Elect,  Division  Cabinet 
Chairman-Elect,  and  Directors. 

Please  submit  your  suggestions  by 
letter  to  a  member  of  the  Nomina- 
ting Committee,  or  to  the  Commit- 
tee Chairman,  Jack  Leister,  In- 
stitute of  Governmental  Studies, 
University  of  California,  109 
Moses  Hall,  Berkeley,  CA  94720. 
Names  must  be  submitted  prior  to 
the  Anaheim  Conference,  June 
1987. 

--Jack  Leister,  Chair 


TRANSLATIONS! 

(415)  854-6732 

*  Your  organization's  technical/promotional/legaj 
and  other  general  and  specialized  documentation  and 
literature  [articles,  books,  reports,  proposals,  specs] 
ads,  brochures,  scripts,  catalogs,  manuals,  patents] 
contracts,  etc.]  expertly  translated  ■  INTO  ENGLISH! 
from  any  other  major  language" FROM  ENGLISH  into 
any  other  major  language  ■  ALL  MAJOR  FIELDS  4\ 
basic  sciences  o  electronics/semiconductors/ 
computers  o  all  industrial/military/biomed  sectors  <J 
legal  o  banking/finance/insurance  ■  WORD-PROC- 
ESSING AND  TYPESETTING  in  all  major  languages;! 
■  PROMPT  SERVICE  WORLDWIDE  from  translation 
center  IN  THE  HEART  OF  SILICON  VALLEY,  hub  of 
the  U.S.  electronics,  computer  and  aerospace  indus-ii 
tries  -  HIGH-TECHNOLOGY  WORLD  CAPITAL  ★ 
Call,  write,  telex  or  telefax: 

TRANSLATORS  FOR  INDUSTRY,  GOVERNMENT, 
THE  UNIVERSITIES  SINCE  1957 
525  Middlefield  Road,  Suite  150,  Menlo  Park,  California  94025,  USA 
-Telephone  (415)  854-6732  [call  collect]  - 
■Tollfree  from  outside  California  800-223-7753  ■ 
■  Telex  17-1425  AD  EX  USA  MNPK  -  Telefax  (415)  325-8428  - 
WE  SERVE  THE  WORLD'S  INDUSTRY 


Elitism 


Elite  /a- 'let  n  (F  elite,  fr.  OF 
eslite,  fr.  fern,  of  eslit,  pp.  of 
eslire,  to  choose)  la:   the  choice 
part;   esp:     a  socially  superior 
group     b:     a  powerful  minority 
group     (a  power  -  .inside  the  gov- 
ernment).    Elitism  /-let- , iz-em/ 
n  la:     leadership  or  rule  by  an 
elite     b:     belief  in  or  advocacy 
of  such  elitism    2:  conscious- 
ness of  being  or  belonging  to  an 
elite  -  elit-lst  /  -'let-est/  n 
or  adj. 

-  Webster  [  s  New  Collegiate  D.i  c- 
tionary ,  1975. 

Occasionally  in  any  organization 
whether  it  be  religious,  educa- 
tional,  governmental,  profession- 
al or  corporate,   criticisms  arise 
in  the  form  of  accusation  or  ob- 
servation that  the  leadership  is 
elitist  or  acts  in  an  elitist 
manner.     The  Special  Libraries 
Association  is  no  exception.  Now 
and  then  observations  appear  that 
the  Association  Officers,  the 
Chapter  Officers,   the  Division 


Officers,  the  Committee  Chairs  or 
the  Awards  Recipients  are  an 
elite  group,  consider  themselves 
to  be  an  elite  group,  or  their 
conduct /appearance  is  elitist. 

If  we  are  to  accept  the  defini- 
tion and  derivation  from  the 
French  of  the  term  "elite"  as 
given  in  Webster 1 s  Dictionary , 
then  the  accusations/observations 
are  indeed  true.     The  Officers, 
Committee  Chairs  and  Awards  Re- 
cipients are  Indeed  "elite". 
Those  members  are  "chosen",  by 
election  or  by  appointment,  by 
their  mentors,  colleagues,  or 
peers  to  represent  their  own 
interests  in  the  conduct  of  busi- 
ness of  the  Association.     What  is 
so  uniquely  exciting  and  wonder- 
ful is  that  to  qualify  for  one  of 
these  "choice"  positions  one  has 
only  to  raise  one's  hand,  write  a 
note  or  pick  up  the  phone  in  re- 
sponse to  the  calls  to  partici- 
pate that  appear  regularly  in 
every  one  of  the  Chapter  Bulle- 
tins that  arrive  in  the  mall. 
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Partnership. 


That  kind  of  attitude  and  approach  is  one  of  the  keys  to  any  successful  working 
relationship. 

EBSCO  will  work  as  your  partner  in  serials  management.  Our 
regional  representatives  understand  your  needs  and  concerns  and 
offer  customized  support  to  make  your  serials  management  more 
effective  and  less  time-consuming. 

Call  or  send  this  coupon  to  find  out  how  EBSCO  s  professionals 
can  help  you  do  your  work  more  professionally. 
After  all,  that's  what  partners  are  for. 

Tell  me  how  you  can  help,  EBSCO. 

□  Send  your  free  brochure  explaining  all  of  EBSCO  s  serials  management  services 
in  detail. 

□  Have  my  regional  representative  call  me  for  an  appointment  at  my  convenience. 
My  number  is  (  )  

NAME,  TITLE  

LIBRARY  

ADDRESS  

CITY,  STATE,  ZIP  


EBSCO 
IMUIMM. 

he. 


Your  Professional  Partner  in  Serials  Management 

3  Waters  Park  Drive,  Suite  211 
San  Mateo  CA  94403 
415/572-1505 


EBSCO 


SUBSCRIPTION  SERVICES 


Admittedly,  it  takes  courage  to 
risk  losing  an  election  to  one  of 
our  peers,  or  to  find  that  anoth- 
er member  of  the  committee  "gets" 
to  be  the  Chair.     But  there  is 
always  a  second  chance  to  run  for 
office,  another  committee  on 
which  to  participate,  or  an  or- 
derly succession  in  seniority  to 
patiently  sweat  out,  in  order  to 
join  the  "elite". 

Admittedly,  when  one  does  volun- 
teer to  accept  responsibility, 
one  risks  criticism  for  one's 
actions,  decisions  or  possible 
mistakes,  to  become  "elite". 

Admittedly,  it  is  easier  to  be  a 
non-participative  member,  to  be 
"non-elite".     To  participate  can 
mean  long  hours  of  plain  hard 
work  to  produce,  to  get  the  job 
done,  to  fulfill  your  commitment 
or  promise.     It  can  mean  writing/ 
editing  or  contributing  to  the 
Chapter  Bulletin;   soliciting  ad- 
vertising for  the  Bulletin;  hours 
of  planning,  phoning,  arranging 
for  meetings;  writing  proposals 
for  special  projects;  compiling 
information  for  a  directory; 
speaking  on  your  specialty  or 
from  your  experience;  organizing 
a  fund-raiser;  making  up  name 
tags  or  greeting  new  members  at 
the  door.     The  opportunities  for 
participation  and  professional 
growth  are  limitless.     You  are 
free  to  volunteer  in  any  area  in 
which  you  are  .interested,  have  a 
particular  talent  or  would  like 
to  learn  more. 

The  good  news  is  this:     to  be- 
come a  member  of  the  "elite"  all 
you  have  to  do  is  volunteer,  pro- 
duce, stretch,  and  meet  your  col- 
leagues more  than  half-way.  It 
is  up  to  you.     You  can  be  "elit- 
ist" on  whatever  level  you  pre- 
fer.    The  choice  is  yours.  If 
you  choose  to  be  "chosen"  by  your 
peers,  you  have  to  work  for  it, 
you  have  to  earn  it.     No  one 
holds  office  or  receives  an  award 
for  sitting  on  their  hands.  The 


ADVANCED 
INFORMATION 
MANAGEMENT 

When  you  have  a  temporary  vacancy 
in  your  library,  ycu  no  longer  need  to 
wonder  where  you  can  find  a  qualified 
substitute.  We  supply  temporary  library 
employees  to  special  libraries,  public 
libraries,  academic  libraries,  and 
school  libraries. 


444  Castro  St.,  Suite  400,  Mountain  View,  Ca  9' 

415  965-1008 


"elite"  of  SLA  are  "elite"  be- 
cause they  have  gained  recogni- 
tion for  their  readiness  to  take 
risks,  to  work  hard  to  meet  their 
commitments,  to  meet  their  col- 
leagues more  than  half-way. 
PLEASE  JOIN  THEM ! ! 

(Reprinted  from  SLA  Chapter  Cabi- 
net  Occasional  Letter,  No.  22, 
January  1987) 
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A  number  of  our  colleagues  have 
garnered  recognition  or  have  been 
active  in  other  areas  of  the  As- 
sociation, and  it  seems  appropri- 
ate to  note  their  achievements 
here.     First,  congratulations  to 
Jack  Leister  and  Bi 11  Petru ,  who 
have  both  been  designated  Associ- 
ation Fellows.     This  puts  them  in 
a  select  group  of  only  fifteen 
members  nationwide  to  be  so  hon- 
ored.    In  addition,   Jack  is  now 
chairing  the  Association  Nomina- 
ting Committee  and  serving  on  the 
Special  Committee  on  Organiza- 
tional Structure  of  SLA,  while 
Bill  is  a  member  of  the  Special 
Committee  on  Membership  Growth. 
Other  recent  Association  commit- 
tee members  include  Marc  Levin 
(Government  Relations),  Marylou 
Pi  erce-Fox  (Special  Commi  ttee  on 
Association  Name),   and  Pi  an  Gil- 
mar  ( Fi nance  ) . 

Chapter  names  also  appear  on  a 
variety  of  division  rosters: 
Ri  chard  Geiger  (Chair-Elect, 
Newspaper  Division),   Berta  Kei - 
zur  (Chair-Elect,  Nuclear  Science 
Division),  Mary  Wawrzonek  (Secre- 
tary, Petroleum  and  Energy  Re- 
sources Division),  Cami lie  Wanat 
(Chair-Elect ,  Physics-Astronomy- 
Mathmatics  Division),  Marydee 


0  jala  (Director,  Business  and  Fi- 
nance Division),  and  Si^mone  Yu 
(Chair,  Legislative  Ref erence 
Section  of  the  Social  Science 
Division ) . 

On  the  move  were  Helen  Suomela- 
Tyrrell ,  who  left  Southern  Pacif- 
ic to  join  the  Pacific  Bell  Cor- 
porate Information  Center  as  In- 
formation Research  Analyst,  and 
Catheri  ne  Ghent ,  who  was  named 
librarian  of  the  born-again  Safe- 
way library.     Meanwhile,  Sara 
Crew-Noble ,   in  addition  to  her 
other  consulting  services,  has 
now  also  become  an  INMAGIC 
dealer . 

To  set  the  record  straight, 
Valeri  e  Z i  t o  i  s  the  new  busi  - 
ness reference  librarian  at  the 
Contra  Costa  County  Public  Li- 
brary, not  Sally  S .  Larkin  as 
previously  reported.     Sally  is  a 
librarian  in  the  Reference  De- 
partment there,  after  having  left 
Camp,  Dresser  and  McKee  Inc. 

And  finally,  cheers  to  new  moth- 
ers and  daughters  Cynthia  Paper- 
master  (Laura  Rachel,   born  Decem- 
ber 7)  and  Nyra  Krstovi ch  (Sydney 
Jordan,  born  February  18). 

— Miriam  Ciochon 


-gfc^  ^  "gfey 


The  SLA  Advertising  and  Marketing 
Division  publishes  "What's  New  in 
Advertising  and  Marketing,"  a 
check  list  of  books,  pamphlets, 
jand  reports  that  serves  members 
.as  an  important  acquisitions 
tool.     The  newsletter  is  avail- 
able for  $20  (payable  to  the  Di- 
vision) for  a  ten-issue   (1  year) 
subscription.     For  information, 
please  contact:     Yvonne  Gloede, 
Ally  and  Gargano/MCA  Advertising 
Ltd.,   805  Third  Avenue,  New  York, 
NY  10022. 

—  JTS 


CLASS  is  now  producing  customized 
serials  lists  from  the  CULP  (Cal- 
ifornia Union  List  of  Periodi- 
cals) Database.     These  may  in- 
clude the  holdings  of  libraries 
in  your  service  area  or  of  se- 
lected libraries  in  your  industry 
or  profession.     For  example, 
CLASS  has  prepared  a  list  for  the 
Northern  California  Associa- 
tion of  Law  Libraries.  Subject 
indexes  can  also  be  included. 
For  more  information,  contact 
Florence  Payne  at  CLASS,  (408) 
289-1756. 

-- JTS 
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Newsletters  are 
written  by  experts. 
Put  300  of  the  best 
in  your  library, 
through  NewsNet. 


PUT  300 
EXPERTS 
IN  YOUR 
LIBRARY 


Now  your  library  can  access  the  expert  reporting  and  analysis 
of  America's  most  respected  newsletters.  You'll  find  them 
an  ideal  complement  to  the  journals  and  research  databases  you 
already  access  online. 

Exclusive  Information 

The  newsletters  on  NewsNet®  are  worth  a  small  fortune — 
subscribers  to  the  print  editions  pay  hundreds  of  dollars 
yearly  to  receive  each  of  them.  But  with  NewsNet  you  have  access 
to  all  300  at  surprisingly  low  online  rates.  NewsNet  cannot  be 
received  through  any  other  vendor,  and  67%  of  NewsNet's 
newsletters  are  online  exclusives. 

New  Boolean  Logic 

Newsletters  are  rarely  indexed  in  print.  But  with  NewsNet 
you  get  the  full  searching  power  of  our  new,  improved 
Boolean  logic.  You  can  even  search  the  full  text  of  articles  the 
same  day  the  print  version  is  released.  Or,  you  can  track  news 
automatically  with  our  sophisticated  SDI  service,  NewsFlash® 
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VAT 


Jail 


r  /  a  h  / 


Free  Online  Time 

□  Please  send  more  information  about 
NewsNet  and  tell  me  how  I  can  get  free  online 
time  when  I  subscribe. 

iName 

title  


{Organization 
'Address  


iCity,  State,  Zip 
Phone  


Mail  to:  NewsNet 

945  Haverford  Road 
Bryn  Mawr,  PA  19010 


800-345-1301 

(215-527-8030  in  PA) 

NcwsFlash  and  NewsNet  are  registered  trademarks  of  NewsNet,  Inc. 
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TOUR 


Pillsbury,  Madison  and  Sutro,  the 
largest  law  firm  in  San  Francis- 
co, recently  hosted  the  San  Fran- 
cisco Bay  Region  Chapter's  second 
library  tour  of  the  year.  On  Feb- 
ruary 10,   1987,  a  group  of  thirty 
Chapter  members  were  given  an  ex- 
cellent opportunity  to  see  the 
Library  in  its  new  and  elegant 
setting.     A  two-year  study  and 
planning  effort,  followed  by  sev- 
en to  eight  months  of  construc- 
tion, have  resulted  in  a  beauti- 
ful library  for  the  attorneys  and 
library  staff. 

Lynn  A.  Green,  Director  of  Li- 
brary and  Information  Services, 
began  the  tour  with  a  brief  his- 
tory of  the  law  firm  and  details 
of  the  library's  facilities  and 
services.     Pillsbury,  Madison  and 
Sutro,  established  in  1874,  em- 
ploys 450  attorneys  and  80  legal 
assistants,  maintaining  a  total 
staff  of  over  1,000  personnel. 
The  library  was  established  in 
the  1930's  and  is  part  of  the  Li- 
brary and  Information  Services 
Division.     This  department  has  a 
staff  of  40,  which  includes  in- 
formation specialists,  parapro- 
fessionals  and  clerks. 

The  tour  included  visits  at  five 
different  stations,  with  each 
station  focusing  on  a  particular 
library  function.     The  five  sta- 
tions were  as  follows: 

1 )  Legal  Memo  Program :     This  in- 
volves a  computerized  retrieval 
system  for  the  firm's  memoranda, 
briefs,  opinion  letters,  Dept.  of 
Justice  speeches,  and  some  arti- 
cles.    Documents  are  indexed  by 
reference  to  legal  details,  sub- 
ject headings,  keywords,  etc. 
Each  document  also  has  an  ab- 
stract . 

2)  Technical  Services :  This 
station  featured  acquisitions, 
circulation,  and  serials  func- 
tions.    The  library's  catalog  is 
maintained  on  an  in-house  system, 
and  a  printed  book  catalog  is 
also  available.     A  system  for 
searching  court  rules  for  the  lo- 
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cal  courts  is  available  online. 
All  technical  services  functions 
will  be  fully  automated  through 
an  online  interactive  database 
environment  in  the  summer  of 
1987. 

3)  Conflict  of  Interest  Program; 
This  is  a  sophisticated  database 
system  designed  to  help  attorneys 
determine  whether  or  not  a  new 
case  can  be  accepted.     A  quick 
search  on  the  database  reveals  if 
any  of  the  parties  involved  in 
the  matter  under  consideration 
has  ever  been  represented  by  the 
firm. 

4)  Reference :     This  station  fo- 
cused on  the  library's  standard 
reference  collection  and  ser- 
vices.    Features  of  Lexis  and 
Westlaw  were  also  discussed. 

5)  Legislative  Reference  Tools : 
This  station  covered  various  as- 
pects of  the  library's  services 
in  providing  analyses  of  federal 
and  state  legislation.     The  li- 
bary  maintains  bill  subscriptions 
for  the  printed  text  of  federal 
legislation  based  on  a  subject 
profile  of  the  firm's  needs.  A 
bill  subscription  to  all  Califor- 
nia  bills  is  also  maintained. 
These  bills  can  also  be  searched 
full-text  online.  Legislative 
histories  covering  both  federal 
and  state  bills  are  available  in- 
house  or  can  be  purchased.  Stan- 
dard legislative  reference  tools 
and  monitoring  services  supple- 
ment the  legal  research  proce- 
dure . 

The  tour  ended  with  free  time  for 
Chapter  members  to  return  to  the 
different  stations  at  their  own 
leisure . 

—  Seyem  Petrites 


jpcoming  tours  planned  by  the  Li- 
brary Tours  Committee  include: 

April   1 6  —  The  Ortho  Research 
and  Development  Library  of  the 
Chevron  Chemical  Corporation. 

May  7  —  A  joint  tour  of  the 
California  Academy  of  Sciences 
library  and.  the  Strybing  Arbore- 
:um  Society's  Helen  Crocker  Rus- 
sell Library. 


Volunteers 
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at  time  of  year  again  - 
e  signature  at  the  bot- 
this  article  varies  from 
s  years'   appeals  for  com- 
volunteers.     No  experience 
ssary;  all  donations  of 
d  effort  will  be  grate- 
ccepted.     We  need:  peo- 
llng  to  solicit  advertis- 

the  bulletin  and  direc- 
ontributors  to  the  bulle- 
well  as  an  editor;  someone 
willing  to  consult  with 
es  planning  to  start  a  11- 
fund  raisers  to  ask  compa- 

underwrite  some  of  our 
s;   someone  to  handle  gov- 

relations;  members  for 
pitality  committee,  to 
e  dinner  meeting  arrange- 
members  to  arrange  library 

a  mailing  committee  and 
someone  interested  in  net- 
;  a  long-range  planning 
ee;  members  for  profes- 
development  to  help  plan  a 
p  next  Spring;  and,  last 

least,  a  publicity  corn- 


lease  call  me  at  (415)  393-1215 
r  send  me  a  note  at:  Library, 
ederal  Home  Loan  Bank  of  San 
rancisco,   P.O.  Box  7948,  San 
rancisco,  CA  94120. 

can  guarantee  a  great  deal  of 
atisfaction  from  volunteering 
or  the  Chapter.     Besides,  a  lot 
f  it  is  fun,  as 
o  all  of  you. 


CODY     S  BOOKS 
SPECIAL  ACCOUNT  SERVICES 


Cody's  Books— the  internationally  famous  book- 
store—in Berkeley,  California  is  now  offering 
special  services  for  our  corporate,  institutional, 
and  international  customers. 

Some  of  the  features  Cody's  can  provide  to  our 
institutional  customers: 

★  All  purchases  charged  to  open  account,  billed 
monthly,  or  charged  to  purchase  order,  billed 
individually. 

★  Books  not  in  stock  at  Cody's  can  be  special 
ordered.  Many  can  be  shipped  to  you  within  one 
week. 

★  Discounts  available  for  volume  purchases. 

★  Computer  printout  by  subject  category  of  all 
titles  carried  in  the  store. 

★  One  of  the  largest  selections  of  computer,  bus- 
iness, and  technical  books  in  the  United  States. 

★  Knowledgeable,  personal  service  for  your  spe- 
cific needs. 

★  Experience  in  exporting  to  international  cus- 
tomers. 

Cody's  Books  is  one  of  the  largest  bookstores  in 
the  United  States  with  over  60,000titles  in  stock. 
We  have  been  serving  the  Bay  Area  book  com- 
munity for  30  years. 

We  now  have  established  an  institutional  sales 
department  to  work  exclusively  with  our  library, 
corporate,  and  educational  accounts.  We  want 
to  provide  you  with  the  personal  and  expe- 
rienced service  that  you  need  for  your  special 
requirements. 

As  your  one  stop  resource  for  all  your  books, 
Cody's  can  provide  you  with  a  remarkable 
breadth  of  titles,  knowledgeable  service,  vol- 
ume discounts,  and  monthly  billing. 

For  more  information,  call  our  director  of  spe- 
cial accounts,  Nicholas  Setka,  at  (415)  845- 
7852. 

CODY'S  BOOKS  INC. 
2454  TELEGRAPH  AVE.  •  BERKELEY,  CA  94704 


well.     My  thanks 


--Inga  Govaars 
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Here's  your  chance  to  talk  informally  with  other  librarians 
interested  in  library  instruction.     Because  it  is  so  difficult 
to  meet  librarians  with  similar  interests  at  large  conventions 
like  ALA's  summer  conference,  LIRT  is  organizing  small  groups 
for  breakfast,  lunch  or  dinner  at  modestly  priced  restaurants 
so  we  can  get  to  know  each  other. 

Return  the  reservation  form  below.     You  will  be  notified  when 
and  where  to  meet  your  group. 

LIRT  includes  librarians  from  all  types  of  libraries:  academic, 
public,  school,  special.     You  need  not  be  a  member  of  LIRT  to 
participate . 


I'd  like  to  go  out  for  a  Bite  with  LIRT ! 
My  first  two  preferences  are: 

Lunch  at.  12:30 

Saturday,  June  27  

Sunday,  June  28  

Monday,  June  29  


Dinner  at  6: 30 

Sunday,  June  28 
Monday,  June  29 


I'd  be  glad  to  be  a  group  coordinator 
Name 


Institution 


Mailing  address 


Please  send  this  form  by  May  20  to: 


Deborah  L.  Schaeffer 

Reference 

Renne  Library 

Montana  State  University 

Bozeman,  Montana  59717 


Share  your  .instructional  aids 
and  promotional  materials  with 
librarians  at  ALA/San  Francisco. 
Handouts,     brochures,  study 
guides,     video,  slide-tape 
programs,     posters,     and  other 
materials  are  needed  for  the  LIRT 
(Library  Instruction  Round  Table) 
display  at  ALA.     Materials  may  be 
sent  to  Emily  Bergman,  California 
School  of  Professional  Psychol- 
ogy,    2235  Beverly  Blvd.,  Los 
Angeles,  Calif.   90057.     For  fur- 
ther    information,     call  Linda 
Muroi,  San  Diego  State  Univer- 
sity Library,  619-229-2554. 


The  Chapter  Executive  Board  met 
before  the  dinner  meeting  at 
Spenger's  Restaurant  on  January 
19,   1987.  Following  are  high- 
lights from  the  Board  meeting: 

xx*     Mary  -Wawrzonek  summarized 
the  business  discussed  at  the 
December  Executive  Board  meeting, 
as  the  secretary  was  unable  to 
attend.     In  brief:  members 
agreed  to  split  evenly  all  of  the 
jobline  charges  with  the  San 
Andreas  Chapter;   Sally  Hambridge 
will  be  the  Jobline  Chairperson 
for  one  more  year;  and  a  total 
contribution  of  $889  was  given  to 
the  Los  Angeles  Public  Library 
Fire  Fund. 

Inga  Govaars  reported  on  the 
status  of  the  Membership  Direct- 
ory.    Members  have  been  asked  to 
respond  to  the  address  form 
whether  or  not  they  have  any 
changes . 

***     Mary  announced  that  Deb  Ken- 
dall has  been  named  Advertising 
Chair  for  our  Chapter. 

***     Nominations  for  the   1 987/88 
Chapter  year  were  presented  to 
the  Board.     They  are:   Presi  dent- 
Elect  -  Sharon  Hotz  and  Elyse 
Eisner;  Pi  rector  -  Daniel  Krummes 
and  Judith  Levy;   Treasurer  -  Wess 
Murdough  and  Rena  Schonbrun. 

***     Mary  brought  up  for  discus- 
sion the  possibility  of  the  Chap- 
ter purchasing  a  computer.  Pros 
and  cons  were  discussed  and  Mary 
will  select  a  task  force  to  in- 
vestigate different  PC's,  their 
cost,  donation  possibilities, 
etc . 

We  adjourned  for  a  hearty  meal 
and  an  excellent  speaker. 

— Carol  Coon 


To  all  those 

Librarians, 

Information 

Specialists 

and 

"Competitors 


who  in  the  last  eight  years 

have  helped  us.  .  . 

our  most  sincere  thanks. 

Please  note  that  we  have 
changed  our  name  from 

info/search  to  avoid  confusion 
with  two  others.  Only  the  name 
has  changed;  our  services 
continue  as  before. 

— Larry  Marks 


Larry  Marks 


INFORMATION  FOR  BUSINESS  SM 


2608  Ninth  Street,  Berkeley  CA  94710  •  415/644-2111 


Help! 


...And  yet  more  from  academe! 
The  response  to  our  call  for  par- 
ticipation in  the  Academic  Rela- 
tions Committee's  fledgling  In- 
ternship Clearinghouse  was... 
well,  let's  say  somewhere  between 
paltry  and  non-existent.  We're 
not  giving  up,   however.  Intern- 
ships can  be  a  highly  salutory 
experience  for  both  the  intern 
and  the  hosting  institution:  on 
one  hand  there  is  valuable,  real- 
life  experience  to  be  gained,  on 
the  other  hand  there  are  the  ben- 
efits of  enthusiasm,   energy  and 
fresh  vision  (not  to  mention  an 
extra  shoulder  to  pull  the  work- 
load).    As  we  are  defining  them, 
internships  may  be  either  formal 
continuing  assignments,  or  spe- 
cial short-term  projects.     We  en- 
courage you  to  contact  Gary  Hand- 
man  at  (415)  642-5070  regarding 
either  of  these  possibilities  in 
your  library. 
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--Gary  Handman 


Workshop 


On  January  16,    1987,  the  Chapter 
held  an  all-day  seminar  on  "The 
Versatile  Micro,"  at  the  Miyako 
Hotel,  San  Francisco. 

Ray  Larson,  U.C.  Berkeley,  pro- 
vided a  framework  for  the  day's 
topics  by  reviewing  the  evolution 
of  the  microcomputer,  from  the 
mainframe  computers  of  the  late 
1940's  to  today's  laptops.  Wendy 
Appel  and  Chris  Fischer  of  Head 
Data  Central  demonstrated  the 
capabilities  of  LEXIS/NEXIS. 

Miriam  Liskin,  consultant  and 
columnist  for  Bay  Area  Computer 
Currents ,  discussed  "Setting  Up 
Your  Own  Database."     Any  need  for 
sorting,  indexing  or  retrieving 
information  by  field  or  keyword 
could  be  addressed  by  a  database 
application.     But  not  all  should 
be,  according  to  Liskin,  partic- 
ularly large  text  storage  proj- 
ects    which     might     more  appro- 
priately be  handled  with  a  good 
word  processor. 

John  Jewell,  California  State 
Library,  discussed  microcomputer 
software  selection  and  described 
steps  that  should  be  taken  by  the 
selection  committee  in  a  large- 
scale     undertaking.  Whichever 


package  is  selected,  he  warned, 
someone  is  sure  to  offer  a 
better,  cheaper  alternative  the 
following  day! 

Victoria  Marney-Petlx ,  Marpet 
Technical  Services,  discussed 
ways  of  "Taming  the  Tele- 
communications Dragon."  She 
listed  some  of  the  technical 
factors  affecting  data  trans- 
mission and  described  local  area 
networks  and  larger  groupings  of 
LANs  into  wide  area  or  metro 
networks . 

Giullana  Lavendel,  Manager,  Xerox 
Technical     Information  Center, 
provided  a  summation  of  the  day's 
wisdom  and  added  a  few  tips  of 
her  own,  including: 

*  Know  what  you  are  talking 
about;   be  aware  of  trends. 

*  Know  more  than  your  boss. 

*  Put  hardware  and  software  to 
good  visible  use,  even  if  it's 
not  exactly  what  you  wanted. 

*  Demonstrate  your  savings  or 
productivity  gains. 

--Karen  Mayers 


Retaining  FDR 
is  like  having  1,000 
bright-eyed  &bushy 


hot-footing  it 
around  Wash  i  ngton 
and  the  nation 
digging  up  all 
that  info  you  need 
to  make  your 
firm  thrive! 

Documents  from  any 
court  in  the  Nation,  also! 


SPECIAL 
LIBRARIES 
ASSOCIATION 
78th  Annual 
Conference 
Anaheim,  California 
June  6-11, 1987 


Global  Information  Access — 
Expanding  Our  World 


back  issue 
periodicals 

MEDICAL   •   TECHNICAL   •  SCIENTIFIC 
LIBERAL  ARTS  *  U.S.  &  .-OREIGN 

Want  lists  lor  single  issues,  volumes, 
and  sets  answered  promptly 

Reprints  of  single  volumes  and  sets 

Duplicates  bought  or  exchanged. 

G.  H.  ARROW  CO. 

1133  39  N.  4th  Street 
P.O.  Box  16558 
Philadelphia.  Pa.  19123 
Telephone  215  WA  2  3211 


r 

Theodon  Books  Inc. 
Davis  &  Futerniclt  Bookbinding  Co. 

Cla*«   "A*  *    Library  Binoino 
1SOS  Rollins  Road 

■*tj 

(4151  342-6021 
DONALD  R.  BOWEN,                THEODORA  BOW  EN 

LIBRARY  BOOKBINDING 

THESIS.  PERIODICALS, 

MEDICAL.  TECHNICAL. 

NATIONAL  GEOGRAPHICS.  ETC. 

INDIVIDUALS.  SCHOOLS 

I  LIBRARIES 

"FOR  QUALITY  OUR  WORD 

IS  BINDING"  SINCE  1909 

rh- 

-ffl 

The  editors  have  received  a  re- 
quest to  include  the  following 
announcement  in  an  issue  of  the 
Bulletin.     Tantalizingly  brief  as 
it  is,   it  is  the  only  information 
we  have  received.     If  you'd  like 
to  share  your  marketable  ideas 
(patents  pending),   contact  the 
authors  directly. 

AUTHORS 1  QUERY 

"For  a  proposed  book  on  the  pro- 
fessional image  of  librarians, 
authors  would  like  to  hear  from 
libraries  which  have  successfully 
created  and  marketed  products  or 
services  which  have  generated  a 
profit.     Please  address  replies 
to  Guy  St»  Clair  and  Beth  Duston, 
P.O.  Box  1259,  Murray  Hill  Sta- 
tion, New  York,  NY  10016." 

—  JTS 
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10,000  public 
companies 
in  the  palm 
of  your  hand 


COMPACT 


8  DATASTORAGE 


Corporate  Information  on  Public 
Companies  Filing  with  the  SEC 

Including  Corporate  Resumes  Financials, 
and  Management  Discussions 
1986  Disclosure  Information  G'oup 
5161  River  Road,  BethesOa  MD  20816  USA 
301  951-1300 


Disclosure  has  what  it  takes 
to  turn  your  PC  into  the 
world's  most  complete 
database  of  public  company 
information.  A  compact 
disc  so  advanced  it  holds 
the  quarterly  and  annual 
balance  sheets  and  income 
statements  of  all  NYSE,  AMEX, 
NASDAQ  and  other  Over-The-Counter 
companies  plus  data  on  their  sources  and 
uses  of  funds. .  .operating  income. .  .price/ 
earnings. .  .dividends. .  .auditor. .  .legal  counsel. .  .number  of  employees. .  .subsidiaries. . . 
officers  names  and  salaries. . . 

And  because  COMPACT  DISCLOSURE  is  so  easy  to  use,  even  novices  can  combine  the  more  than 
200  variables  to  compare  companies  and  pinpoint  information  from  lOKs,  lOQs,  20Fs,  8Ks,  proxy 
statements,  annual  reports  to  shareholders,  registration  statements,  and  more. 

Best  of  all,  you  can  have  it  all ...  24  hours  a  day,  7  days  a  week,  throughout  the  year ...  for  just  one  flat 
fee.  Try  COMPACT  DISCLOSURE  free  for  thirty  days.  For  more  information,  call  301-951-1432  or 
mail  this  coupon.  ,  . 

m  l  30  DAY  FREE  TRIAL 

UlSCLOSURE  '    D  YES!  I  want  to  try  COMPACT  DISCLOSURE  FREE  for  thirty  days 


DISCLOSURE 

The  public  company  information  source. 

5161  River  Road 
Bethesda,  MD  20816 

(InMd.  301-951-1300) 


Name 


Organization 
Street   


City.  State.  ZIP 

Telephone  (  

Signature  


Date 


Disclosure,  5161  River  Road,  Bethesda,  MD  20816 


L 


301-951-1300 
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ALTER  EGO 


I've  been  told  that  my  earliest 
efforts  at  integrating  artistic 
and  bibliographic  interests  were 
at  age  20  months,  when,  inspired 
by  some  diapered  muse,  I  executed 
a  superb  example  of  crayola  ac- 
tion painting  across  the  pages  of 
my  father's  Little  buckram-bound 
collection  of  the  World ' s  Great- 
est Short  Stori  es . '    This  seminal 
oeuvre  exists  today  in  my  moth- 
er's home  —  a  tortured  smear  of 
periwinkle  and  chartreuse  across 
the  typeset  face  of  Mssrs.  Saki 
and  O'Henry's  earnest  literary 
off  erings . 

Subsequent  years  often  found  me 
with  some  sort  of  writing  imple- 
ment in  hand.     As  a  pudgy  grade- 
schooler  with  all  the  athletic 
acumen  of  a  parsnip,  I  garnered  a 
certain  amount  of  notoriety  and 
acceptance  by  publishing  a  highly 
irregular  newsletter  filled  with 
playground  gossip  and  thinly 
veiled  parodies  of  classroom 
life,  all  decorated  with  illus- 
trations strongly  reminiscent  of 
MAD  Magazine's  golden  age.  It 
was  during  this  phase  of  my  not- 
too-sentimental  education  that  I 
also  began  supplementing  my  week- 
ly grass-cutting  allowance  by 
selling  hand-drawn  bookmarks  to 
an  eager  reading  clientele  (the 
image  on  the  mark  has  long  faded 
from  my  mind;   something  anthropo- 
morphic,  I  am  reasonably  sure, 
with  a  large  nose  and  gunboat 
shoes).     In  retrospect,  both  the 
newsletter  and  the  bookmarks  can 
be  seen  as  obvious  portents  of 
the  vocation  and  avocation  to 
come . 

The  late   1960's.     While  the  World 
Was  Watching,   I  was  doodling. 
(Heaps  of  spiral-bound  undergrad- 
uate notebooks  from  that  per- 
iod reveal  a  near-obsessive  pen- 
chant for  graphic  daydreaming. 
Sometimes  the  marginalia  reflec- 
ted or  commented  on  the  lecture- 
(Max  Weber  with  big  feet,  Hegel 
with  big  feet,  Tolstoy  with  big 
feet).     Sometimes  the  nib  veered 
into  the  realm  of  the  patently 
non-representational,  a  gang  of 
"nouveau"  art-nouveau  squiggles 


and  zags  wandering  through  the 
major  points  and  sub-points  of 
some  long-since  evaporated  aca- 
demic object  lesson.     The  ef- 
fectiveness of  those  four  years 
in  academe  is  difficult  to  as- 
sess;  I  do  know,  however,   that  my 
cartooning  style  matured  consid- 
erably in  those  drafty  lecture 
halls . 

Forward  into  the  following  de- 
cade.    A  decade  of  major  life 
changes  and  oddly  desultory  dood- 
ling.    An  occasional  greeting 
card,  an  illustrated  letter  here 
and  there.     Even  the  Bibliography 
200  notebooks  of  my  halycon  MLS 
days  were  largely  devoid  of  side- 
line scrawl.     It  took  the  dawn  of 
the  80's,  the  receipt  of  a  draft- 
ing desk  for  Christmas,  and  the 
discovery  by  colleagues  that  I 
could   (and  usually  would,  if 
flattered  a  bit)  turn  out  a  fun- 
ny flier  or  poster  in  a  pinch,  to 
start  the  cartoon  ball  a-rollin'. 
Suddenly  I  found  myself  treading 
alone  in  unexploited  artistic 
territory:     biblio-graphi cs ! ! 
Cub  cartoonist  days  at  the  SF  SLA 
Bulleti  n .     Then,   catalog  comi  x  to 
Ameri  can  Li  brari  es  and  li  brary 
lampoons  to  L_J  and  Special  Li- 
braries.     All  this  on  top  of  a 
seemingly  endless  barrage  of  lo- 
cal projects  and  one  last  favor 
to  "just  whip  up  a  simple  one- 
page  flier  explaining  biblio- 
graphic control..." 

In  a  way,  it's  a  perfect  set-up. 
I  get  the  right  and  left  side  of 
my  brain  massaged  and  still  occa- 
sionally manage  to  pick  up  a  nice 
supplement  to  my  weekly  grass- 
cutting  allowance.     I'm  keeping 
the  makers  of  Crow  quills  and 
bristol  board  in  business,  keep- 
ing the  library  supplied  with 
Disneyesque  signage   (when  I'm  not 
gracing  them  with  my  finely  honed 
skill  as  a  reference  guy  and  col- 
lection developer),  and  keeping 
myself  off  the  streets  and  away 
from  the  used  book  shops.  Cer- 
tainly one  could  not  ask  much 
more  f rom  li  f  e . 

— Gary  Handman 


CLASS  celebrated  its  tenth  anni- 
versary ( 1976-1986)  by  holding  a 
luncheon  in  South  San  Francisco 
on  February  26th  of  this  year. 
Tom  Alford,  LA  Public's  Assistant 
City  Librarian  and  Chairman  of 
the  CLASS  Board  of  Directors, 
congratulated  the  organization  on 
its  pioneering  work  in  multi-type 
library  networking.     He  commended 
Ron  Miller,  who  has  been  CLASS 
Executive  Director  since  its  in- 
ception.    The  guest  of  honor  was 
Ethel  Crockett,  California  State 
Librarian  Emeritus. 

Ron  Miller  read  a  congratulatory 
letter  he  received  from  David 
Bender,  our  own  Executive  Direc- 
tor.    Ron  made  a  point  of  men- 
tioning how  valued  the  many  spe- 
cial-library members  are  to 
CLASS. 

The  guest  speaker,  Dr.  John  Seely 
Brown,  Vice  President  of  Advanced 
Research  at  Xerox  and  Associate 
Director  of  the  Institute  for  Re- 
search on  Learning,  spoke  on  new 
forms  of  learning  in  the  Informa- 
tion Age.     He  pointed  out  that 
what  we  used  to  learn  in  school 
lasted  us  a  lifetime;  now  it  may 
last  five  years.     Realizing  that 
information  and  knowledge  are  not 
the  same,   it  is  not  a  simple  mat- 
ter to  create  "super  learners." 
We  can  teach  formal  theories,  but 
they  are  not  usually  connected  to 
experiences.     Knowledge  requires 
reconceptualizati on ,  and  to  quote 
Dr.  Brown,  "Reconceptualization 


ain't  easy 


He  discussed  ideas 


for  promoting  experiential  knowl- 
edge such  as  collaborative  learn- 
ing, techniques  for  making  writ- 
ing equivalent  to  thinking,  and 
tools  for  improving  reading.  He 
pointed  out  that  public  issues 
are  becoming  ever  more  compli- 
cated:    How  can  we  truly  under- 
stand them? 

His  closing  thought  was  a  hope 
that  more   (information)  is  not 
less.     Special  librarians  and 
CLASS,  here  is  our  challenge! 

— Mary  Wawrzonek 


CLASS  "A"  HARD-COVER  BINDING  OF 
MEDICAL,  TECHNICAL,  LEGAL  JOURNALS 

RECORDS  AND  REPORTS 
LIBRARY  BOOKS  .  THESES  .  MAGAZINES 
EDITIONS  .  RESTORATIONS 


WIDE  CHOICE  OF  COVER  MATERIALS 
AND  COLORS,  STYLE  AND 
SIZE  OF  LETTERING 

CORDS  USED  AT  TOP  &  BOTTOM  OF 
SPINE  FOR  EXTRA  STRENGTH 

HIGHEST  QUALITY  BINDING  &  SERVICE 
AT  REASONABLE  PRICES 


SONOMA 


BOOK  BINDERY 


20079  BROADWAY  .  SONOMA,  CA  95476 
(707)996-9633  (707)938-1280 


OPAMP TE 


BOOKS.  Inc. 


(213)  464-4322 

1033  N  SYCAMORE  AVE  ,  LOS  ANGELES.  CA  90038 


Specializing  i 


LIBRARY  ACCOUNTS 
LARGE  STOCK 
DISCOUNTS 
FAST  SERVICE 
ON-LINE  MODEM 
ORDERING 


VISA  MASTERCARD  AMEX 
Phone  Orders  Accepted 


9  00  a  m.  5:30  p  m 
Monday  thru  Saturday 


ACOUSTICS-AUC 

ARCHITECTURE 

BUILDING  CODE 

COMPUTER 

ENGINEERING 

FILM 

HANDBOOKS  | 

INDUSTRIAL 

MECHANICAL-CI 

RECORDING 

OPT  ICS-  LASERS 

TV-VIDEO-SATE 

TRADES  8i  MORI 


OPAMP'S  LIBRARY  DISCOUNT  SCHEDULE 

ALL  QUANTITY  ORDERS  WILL  BE  CONSIDERED  FOR  HIGHER  DISCOUNTS 

ASK  ABOUT  PUBLISHERS  NOT  LISTED 


ABACUS 
ABLEX 

ACADEMIC  FPESS 
ADDISON  WESLEY 

A.I.S  C 

AMERICAN  CHEMICAL 
AMERICAN  MGMT 
ARTECH  HOUSE 
ASHTON  TATE 
BUILDING  NEWS 
BUTTE  RWORTHS 
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CODE  BOOKS 
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15% 


15°. 

15% 
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5% 
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20% 


DIGITAL 
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IEEE 
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LITTLE  BROWN 


5% 
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5% 
0% 


0% 
15% 
5% 
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MACMILLAN 
McGRAW  HILL 
McGRAW  HILL  HBS 
MEANS 
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MERRIAMWEBSTER 
MIT  PRESS 

MORGAN KAUFMANN 

MOTOROLA 
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NATL  SEMICOND 
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5% 
10% 
20% 
15% 

0% 
20% 
20% 

5% 
10% 

5% 
15% 
20% 


On  t 


;  occasions  some  books  will  have  a  short  dis 
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DELIVERY: 

1  2  DAYS  IN  STOCK  BOOKS 

2  4  WEEKS  OUT  OF  STOCK  BOOKS  (MOST  PUBLISHERS) 
•OVER  1000  SHELVES  OF  BOOKS  IN  STOCK  AT  ALL  TIMES 
RUSH  ORDERS  (IF  NOT  IN  STOCK  AT  OPAMP) 

S5  00  UPS  SURFACE  1 0  DAYS  2  WEEKS  DELIVERY 
S10.00  UPS2  DAY  AIR   3  DAYS   1  WEEK  DELIVERY 
FASTER  RUSH  SERVICE  AVAILABLE 
INVOICING: 

WE  BILL  WHEN  WE  SHIP 

SEPARATE  INVOICING  CAN  BE  REQUESTED  FOR  EACH  BOOK 

LIBRARIES  MAY  ORDER  BOOKS  FOR  ENGINEERS  AND  RECEIVE 
THE  LIBRARY  DISCOUNTS  PROVIDING  BOOKS  ARE  MAILED 
TO  THE  LIBRARY  PERSONAL  CHECKS  CAN  BE  ACCEPTED 

LIBRARY  ACCOUNTS/ORDERING: 

PHONE  ORDERS  GLADLY  ACCEPTED 

PURCHASE  ORDERS 

INSTANT  CREDIT  FOR  LIBRARIES 

MODEM/ON  LINE  ORDERING  > 

OPAMP  ON  LINE  SYSTEM   NO  CHARGE  TO  LIBRARIES 
CLASS  'ON  TYME"  ON  LINE  ALSO  AVAILABLE 
CALL  FOR  FURTHER  INFORMATION 
SPECIAL  ORDERS 

SOME  PUBLISHERS  NOT  LISTED  ABOVE  MAY  REQUIRE  A 

SPECIAL  HANDLING  FEE  PLEASE  CALL  IF  IN  DOUBT 
NON  TECHNICAL  TITLES. 

WE  CAN  OBTAIN  POPULAR  TITLES  WITHIN  ONE  WEEK  120%) 
DISCOUNTS  SUBJECT  TO  CHANGE 


PRENTICE  HALL 

PROF  ENGINEERING 

QED 

OUE 

REA 

REPORT  STORE 
RESTNREWD-BRAD 
SAMS 

SCOTT  FORESMAN  I 
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THOMAS  BROS. 
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TEXAS  INSTRUM 
VAN  NOSTRAND 
WADSWORTH 
W  C  BROWN 
WILEY 

WM  KAUFMANN 

WORDWARE 

YOURDON 
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AWARD 


1'he  Biological  Sciences  Division 
of  SLA  is  offering  an  award  to  a 
graduate  student  interested  in  a 
career  in  biological  sciences 
librariansh j p  to  help  defray  the 
cost  of  attending  the  annual  con- 
ference.    Support  of  the  spon- 
sored student  will  include  travel 
stipend  (up  to  $275);   free  lodg- 
ing in  the  Division  Suite  at  the 
Conference  hotel;   tickets  to  Bio- 
logical Sciences  Division  events, 
and  an  opportunity  to  develop 
contacts  with  biological  sciences 
librarians.     The  following  fac- 
tors will  be  considered  in  deter- 
mining the  winner  of  the  BSD  Con- 
ference Award:     (1)  Applicants 
must  be  members  of  SLA.    (2)  Ap- 
plicants will  be  judged  on  the 
basis  of  an  essay  (300-500  words 
max j mum )  which  describes  some 
aspect  of  biological  sciences  li- 
brarianship,   such  as  a  detailed 
report  of  a  visit  to  a  local  bio- 
logical sciences  library,  a  de- 
scription of  a  current  science 


library  study  project,  or  a  de- 
scription of  research  undertaken 
in  some  aspect  of  biological  sci- 
ences librarianshi p .    (3)  Essays 
should  be  typed  and  submitted  in 
a  sealed,  blank  envelope  to  help 
ensure  that  judging  remains  anon- 
ymous.    Essays  will  not  be  re- 
turned.   (4)  Applications  should 
be  accompanied  by  a  reference 
from  a  librarian  or  a  faculty 
member . 

Please  include  the  following  in- 
formation in  a  cover  letter: 
name,  address,  library  school, 
and  anticipated  date  of  gradua- 
tion.    The  Division  reserves  the 
right  to  withhold  the  award  if 
there  are  no  suitable  applicants. 
Submit  applications  no  later  than 
April   15,    1987  to:  Steven  Carter- 
Love  joy,  Virginia  Commonwealth 
University,  VCU  Box  2033,  Rich- 
mond, VA  23284. 

— DmW 


FOR  YOUR 
INFORMATION... 

Whether  you  need  fast,  economical  document  delivery  or  high  quality  information  searching,  Dynamic 
Information  can  help.  Our  worldwide,  electronically-linked  network  of  staffed  sources  gives  you  access 
to  almost  any  document,  and  our  tiered  pricing  schedule,  starting  as  low  as  $5,  allows  you  to  tailor  our 
service  to  your  budget. 

Our  Information  Consulting  department  provides  expert-level  scientific  and  technical  online  and  manual 
searching  to  Bay  Area  leaders  in  electronics  and  biotechnology.  We  cover  more  than  that  -  whatever 
information  you  need,  we'll  look  for  it  --  from  17th  Century  crew  lists  to  polymer  samples  from  Japan 
and  Taiwan. 

FOR  YOUR  INFORMATION,  TURN  TO  DYNAMIC! 
DYNAMIC  INFORMATION 

333  Twin  Dolphin  Drive,  Ste.  250   Redwood  City,  CA  94065-1027 
Post  Office  Box  8019   Redwood  City,  CA  94063-0019 

415/591-5900 
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Meeting 


Cataloging 


A  lobster  feast  at  Spenger's  in 
Berkeley  was  attended  by  a  group 
of  150+  members  in  January.  Our 
departure  from  the  usual  in  gas- 
tronomic fare  was  accompanied  by 
a  departure  from  library-oriented 
topics  by  our  guest  speaker,  Jim 
Ho  Hi  day . 

Mr.  Holliday,  UC  Berkeley  faculty 
member,  historian,  and  author  of 
The  World  Rushed  In ,  an  account 
of  the  California  Gold  Rush,  fo- 
cused his  talk  on  the  evolution 
of  the  "California  Image."  He 
described  the  California  por- 
trayed in  letters  by  Gold  Rush 
settlers,  and  suggested  how  this 
image  attracted  fortune  hunters 
and  outlaws  to  California.  He 
then  traced  the  effects  these 
risk-takers  had  in  the  develop- 
ment of  both  the  state  and  the 
California  image. 

Mr.  Holliday  elaborated  on  his 
thesis  that  the  economic  and 
cultural  development  of  the  state 
is  intertwined  with  the  Utopian 
qualities  which  California  has 
represented  to  the  rest  of  the 
nation.     Changing  images  have  ac- 
companied the  gradual  shift  of 
power  from  North  to  South,  from 
the  free-wheeling  Barbary  Coast 
to  the  celluloid  perfection  of 
Hollywood  and  southern  Cali- 
fornia.    The  dominance  of  the 
later  image  tended  to  bring  more 
conservative ,  employment-oriented 
people  to  California  in  the 
twentieth  century.     Mr.  Holliday 
declined  to  speculate  about  the 
future,  except  to  say  that  he  did 
not  foresee  a  shift  in  focus  back 
to  northern  California. 

I  think  his  description  of  the 
image  and  lure  of  California 
struck  a  responsive  note  in  sev- 
eral of  us  who  are  not  native 
Cali  f  ornians ! 

— Sharon  Hotz 


I  have  just  received  my  first 
letter  from  the  Association  Com- 
mittee on  Cataloging.     As  your 
new  chapter  liaison,  I  will  do  ray 
best  to  keep  you  up-to-date  on 
the  Committee's  activities. 

Among  the  topics  discussed  at  the 
SLA  Midwinter  Meeting,  the  fol- 
lowing should  be  of  interest  to 
most  catalogers.     The  Subject 
Cataloging  Division  of  the  Li- 
brary of  Congress  is  considering 
changing  the  geographical  subdi- 
vision from  "Indirect"  to  "Di- 
rect."    For  example,  a  subdivi- 
sion would  be  "San  Francisco 
(Calif.)"  rather  than  "Califor- 
nia— San  Francisco,"  or  "Wel- 
lington (N.Z.)"  rather  than  "New 
Zealand — Wellington."     This  would 
allow  catalogers  to  use  the  form 
that  is  used  in  name  authority 
records;  on  the  other  hand,  it 
would  take  away  the  collocation 
the  present  system  provides.  In- 
formation on  these  proposed  chan- 
ges will  be  appearing  in  a  future 
issue  of  the  Cataloging  Service 
Bulletin . 

If  any  of  you  have  cataloging 
questions  which  have  you  stumped, 
(and  who  doesn't?),   please  con- 
tact me  and  I  will  pass  your  in- 
quiries on  to  the  Chair,  Dorothy 
McGarry,  of  the  SLA  Committee  on 
Cataloging.     If  the  Committee  is 
unable  to  answer  your  question, 
they  will  gladly  pass  it  directly 
on  to  the  Library  of  Congress. 
So  take  heart,  you  catalogers 
need  no  longer  be  alone. 

— Michelle  Howard 

(Note:     If  any  of  you  are  inter- 
ested in  Journal  of  Fluid  Mechan- 
i  c s ,    1 970-  1986  ,  any  or  all  issues 
will  be  given  away  to  the  first 
Individual  willing  to  carry  them 
away.     Contact  Michelle  Howard, 
Bechtel  Power  Corp.,  San  Francis- 
co, at  (415)  882-3085.) 
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New  from  SLA! 


THE  SPECIAL  LIBRARIAN  AS  A 
SUPERVISOR  OR  MIDDLE  MANAGER 

by  Martha  J.  Bailey 

2nd  edition,   176  pages, 
paperback,  $18.95. 

Written  for  and  about  the 
middle  manager,  this 
completely  new,  enlarged 
volume  reviews  the  library  and 
information  science  literature, 
describes  the  positions  of 
supervisor  and  middle  manager, 
and  various  library  environ- 
ments .     The  book  also 
examines  position  responsibili- 
ties, education,  and  work 
experience  desired  for  middle 
management  positions . 


Martha  Bailey  has  managed 
science  and  technology 
collections  in  both  industry 
and  academia.     Currently,  she 
is  in  charge  of  the  Life 
Sciences  and  Agriculture 
Library  at  Purdue  University. 

To  order :   Send  a  check  for 
?T8.95  or  an  order  from  your 
company  to  Order  Department, 
Special  Libraries  Association, 
1700  Eighteenth  Street,  N.W. , 
Washington,  D.C.  20009. 


BOB  MALOX  Ci  ASSOCIATE 

1  nn  Mnrthill  n.'ive  it  m  .     Rrnhanp   P.alif  OzinDS  .    f41  Rl  4R7-RROO 


100  Northill  Drive  #10  •   Brisbane,  Calif.  94005  •  (415)467-5800 


WIL_SC3rsl 

LIBRARY  BOOKSTACK8 


ELEDOMPADK 
Mobile  shelving 


Total  Library  Service  Company 
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The  Congress  givethj  and  the  Con- 
gress taketh  away.... 


For  those  of  you  who  are  single, 
or  in  one-earner  families,  who 
have  not  itemized  deductions  in 
the     past,  tax    reform    is  good 
news.  Standard  deductions  will  be 
adjusted  upward  through  1988,  and 
personal  exemptions  through  1 9 8 9 . 
You  will  probably  pay  less  tax, 
and  you  can  stop  reading  here. 

For  the     rest     of    you,  to  para- 
phrase    Newsweek ,  quick--have 
three    kids,  but     don't  get  mar- 
ried!  Start  a  business,   but  don't 
incorporate!     Stop     giving  to 
charity,  and  don't  get  sick.  And 
learn  how  to  do  your  taxes  your- 
self!    Seriously,  for  those  of 
you     who     had     many     itemized  de- 
ductions, the  lower  tax  rate  may 
not  make  up  for  the  deductions 
you  will  lose. 

Some  deductions  are  being  phased 
out,  while  others  are  being  elim- 
inated entirely.     Interest  deduc- 
tions will  be  phased  out  by  1991, 
with  the  exception  of  mortgage 
interest,     which     remains  fully 
deductible.     Passive     losses  on 
investments  (things  like  real- 
estate  limited  partnerships)  will 
no  longer  be  deductible,  except 
for  Investments  acquired  before 
October  22,   1986.     These,  too, 
will  be     phased     out     by  1991. 
Income  and  property  taxes  are 
still  deductible;   sales  taxes  are 
not.     Medical  expenses  are  deduc- 
tible    only     to     the     extent  that 
they    exceed     7.5%    of  adjusted 
gross  income,  so  you  really  have 
to     be     sick     to     get     this  one! 
Charitable  deductions  are  allowed 
only  for  itemizers,  though  both 
cash  and  donations  of  goods  are 
allowed.     Income  averaging,  two- 
earner  deductions,  and  capital- 
gains  treatment  for  investment 
income  have  been  eliminated. 

One  important  change  is  the  elim- 
ination of  tax-deductible  IRA's 
for  many  taxpayers.     You  may  make 
a  $2000  deductible  contribution 
to  an  IRA  only  if     1)  your  ad- 
justed    gross     income     does  not 
exceed  $40,000  for  couples  or 
$25,000     for     singles;     and  2) 
neither  you  nor  your  spouse  is 
covered  by  any  other  "qualified 


plan"   (this  includes  company-paid 
retirement  plans,   401 (k)  plans, 
and  profit-sharing  plans).  While 
you  may  not  be  eligible  to  deduct 
an     IRA     contribution,     you  can 
still  put  up  to  $2000  per  year  in 
an     IRA     to     earn  tax-deferred 
interest . 

Another  area  with  many  changes  is 
the     category    of  "Miscellaneous 
Personal  Deductions."     These  will 
be     allowed     only     to     the  ex- 
tent that  they  exceed  2%  of  ad- 
justed gross  income,  effectively 
eliminating  them  for  many  tax- 
payers.    Items  which  fall  into 
this  category  are  professional 
and  union  dues,  subscriptions  and 
publications,  investment  expenses 
(including  brokers'  or  investment 
planners'   fees),  educational  ex- 
penses (seminars     and  confer- 
ences), tax  preparation  expenses, 
and  non-reimbursed  employee  busi- 
ness    expenses.     In  addition, 
business  meals  (SLA  meetings  and 
mileage)     and     other  business 
entertainment  expenses  will  be 
only  80%  deductible,  as  well  as 
being  subject  to  the  2%  floor  on 
miscellaneous  deductions.  For 
any  of  these  types  of  deductions, 
good  record-keeping  is  a  must! 

For  those  of  you  who  can't  meet 
the     2%  limitation,  this  would 
be  a  good  time  to  negotiate  ad- 
ditional employer  contributions 
towards  professional  dues  and 
educational  expenses,  perhaps  in 
lieu  of  part  of  a  raise  in  gross 
salary.     This  will  keep  your  in- 
come lower,  while  providing  you 
with  the  benefits  your  deductions 
formerly  subsidized. 

As  the  standard  deduction  in- 
creases and  many  deductions  are 
phased  out,   fewer  taxpayers  will 
find  it  worthwhile  to  itemize. 
There  is  much  speculation  as  to 
what  further  changes  we  may  see 
even     before     the     new    tax  code 
takes  effect.     However,   I'm  bet- 
ting    that,    we     stay     with  the 
new    code     until    after  the  1988 
elections . 

— Sharon  Hotz 


CALENDAR 


APRIL 
JUNE 


APRIL 


2- 
1  1 


5- 
1 1 


"Library-Specific  Microcomputer  Software." 

Rosemary  Falanga,   instructor.     Thursdays,  7-10 
p.m.,  U.C.  Extension,  San  Francisco,  $195. 
Call  Jane  Fisher,  415-642-1171. 

National  Library  Week. 


17 


MAY 


23 


24 


30 


5- 

7 


Northern  California  Technical  Processes  Group.  Pro- 
gram: "Technical  Services  As  Public  Service," 
with  Sanford  Berman,  Hennepin  County  (Minn.) 
Library.  Location:  Solano  Community  College. 
Call:  Lynnea  Kleinschmidt ,  415-620-6963. 

SLA  joint  dinner  meeting,  San  Francisco.  San 
Andreas,  SF ,  and  Sierra  Nevada  Chapters. 
Speaker:  SLA  President-Elect  Emily  Mobley. 
Contact:  Becky  Anderson,  415-392-7799. 

Symposium:   "The  Right  to  Know:   Public  Access  to 

Information  in  the  80's,"  U.C.  Berkeley  School 
of  Law,  Boalt  Hall,    12-4:30  p.m.  For  more 
information,  call:  Marc  Levin,  415-642-1472. 

Open  house,  Sunnyvale  Patent  Information  Clearing- 
house, 5-7  p.m.  Call  408-730-7290. 

National  Online  Meeting.,  Sheraton  Centre  Hotel, 
New  York.  Information:  609-654-6266. 


7-        Association  of  Records  Managers  and  Administrators 
8  (ARMA)  Reg.ion  VI  conference,  Holiday  Inn 

(Chinatown),  San  Francisco.  Registration: 
$125  members,  others  $150.  Contact:  John 
Glover,  AALLPA  Micrographics,  415-550-1600. 

13        SF  Bay  Region  Professional  Development  Committee 
evening  seminar.  Speaker:  Miriam  Liskin, 
database  management  consultant.     Location  to 
be  announced. 

15        California  Library  Assn.  Technical  Services  Chapter 
(Southern  Region)  spring  meeting,  Santa  Fe 
Springs  Public  Library,   9  a.m. -3:30  p.m. 
Program:   "Access  in  an  Online  Environment," 
problems  of  bibliographic  database  design  and 
organization.     Call  Kathryn  Weintraub, 
714-856-6079. 


JUNE 


17-  Medical  Library  Association  annual  meeting,  Port 
21  land,  Ore. 

20        SF  Bay  Region  dinner  meeting,  San  Francisco. 
Celebrity  speaker. 

5  "New  Technology  and  Its  Effect  on  You,"  Anaheim, 

Calif.  Fee:  SLA  members  $100,  others  $125. 
Register  with  SLA  Professional  Development 
Section,    1700-l8th  St.,  N.W.,  Washington, 
D.C.   20009     Call:  202-234-4700. 
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6-  Special  Libraries  Association  annual  conference, 
11  Anaheim,  Calif. 

JUNE       27-      American  Library  Association  annual  conference, 
JULY     2  San  Francisco. 

JUNE       30        National  Librarians  Association  program,  ALA 

conference,  San  Francisco,  9:30  a.m. 
Speaker:     Dorothy  Broderick,  editor  Voice 
of  Youth  Advocates. 


JULY      4-        American  Association  of  Law  Libraries  annual 
9  conference,  Chicago. 


Special  Libraries  Association 
2101-B  Central  Avenue 
Alameda,  CA  94501 
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PRESIDENT'S  MESSAGE 


Well,  according  to  the  Presi- 
dent's calendar,  this  is  sup- 
posed to  be  my  "farewell  mes- 
sage."    I  hardly  feel  that 
"Adieu"  is  the  appropriate 
word;  I  feel  more  like  saying, 
"Carry  on!" 

This  column,  Carol's  minutes, 
and  other  Bulletin  articles  have 
kept  you  up-to-date  with  this 
year's  activities.     Rather  than  a 
synopsis  of  them,  let  me  tell  you 
wnere  I  see  we're  headed. 

The  results  of  the  Planning  Com- 
mittee's survey  will  tell  us  what 
you  think  librarians  should  or 
shouldn't  be  doing  in  ten  years. 
This  will  help  the  Hospitality, 
Library  Tours,  Professional  De- 
velopment and  Program  Committees 
continue  to  sponsor  activities 
pertinent  to  our  needs  as  special 
librarians.     The  Academic  Rela- 
tions, Consultation,  Government 
Relations,  Networking,  and  Pub- 
licity Committees  will  ensure 
that  we  effectively  interact  with 
organizations  that  have  an  impact 
on  our  profession. 

1 

The  ways  the  Bulletin  and  the 
Jobline  are  brought  to  you  will 
be  ever  more  sophisticated.  The 
jobline  is  already  on  an  elec- 
tronic mail  system,  and  we  antic- 
ipate purchasing  a  microcomputer 
to  facilitate  efficient  Bulletin 
production.     The  Membership  Com- 


mittee continues  to  look  for  ways 
to  attract  new  members  and  pro- 
vide accurate  membership  infor- 
mation.    And  the  Mailing  Commit- 
tee will  still  guarantee  us  time- 
ly receipt  of  publications. 

The  Advertising  and  Fund  Raising 
Committees  will  find  new  ways  to 
keep  us  solvent,  with  the  Finance 
Committee  and  Treasurer's  guid- 
ance.    And  last  but  not  least, 
the  Archives,  Bylaws  and  Proce- 
dures Committees  will  offer  good 
background  information  and  advice 
on  how  to  effectively  operate  a 
Chapter  this  large. 

At  the  April  meeting,  it  was  a 
pleasure  to  Introduce  the  nearly 
60  members  who  helped  make  the 
year  a  successful  one;  they  were 
the  officers,  committee  chairs 
and  committee  members.     My  hat  is 
off  to  them  and  to  all  of  you  who 
attended  the  meetings,  programs, 
tours  and  seminars.     A  special 
thanks  to  the  San  Andreas  Chap- 
ter, a  delight  to  work  with,  and 
to  President-Elect  Inga  Govaars, 
a  wonderful  source  of  support ! 

The  Election/Nominating  Commit- 
tees found  excellent  folk  to  re- 
place the  outgoing  officers. 

Carry  on . . . 

--Mary  S.  Wawrzonek 


Farewell 


It  has  been  an  eventful  year  for 
me  as  the  San  Francisco  Bay  Re- 
gion Chapter's  Bulletin  Editor. 
I  have  enjoyed  meeting  and  work- 
ing with  so  many  dedicated,  hard- 
working Chapter  members  this  past 
year.     I  have  enjoyed  the  chal- 
lenge of  producing  the  Bulletin , 
and  I  very  much  appreciate  those 
members  who  let  me  voice  my  frus- 
trations to  them  in  the  process! 

I  would  like  to  thank  the  many 
willing  members  who  faithfully 
submitted  articles  to  me  on  time; 
Jay  Smith  for  his  much-needed  as- 
sistance in  proofreading,  writing 
and  editing;  Chapter  President 
Mary  Wawrzonek  for  her  support 
and  encouragement;  and  last  but 
not  least,  Barbara  Biebush, 
Sonoma  State  University  Library 
Director,  and  Clara  Cummins,  Ex- 
ecutive Secretary,  who  were  in- 
strumental, with  their  cheerful 
cooperation,  in  the  production  of 
all  five  issues.     Thanks  to  all 
of  you,  it's  been  a  great  year!! 

— Donamarie  Walsh 
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Thanks... 


Speaking  for  the  San  Andreas 
Board,  I  would  like  to  send  my 
congratulations  to  Mary  Wawrzonek 
and  the  San  Francisco  Bay  Region 
Chapter  for  an  outstanding  year. 
The  San  Andreas  and  the  San  Fran- 
cisco chapters  work  together  ex- 
ceptionally well.     The  Joint  Job- 
line  and  Directory  are  two  team 
efforts  that  prove  the  effective- 
ness two  chapters  may  show  by 
cooperating  with  one  another. 

The  decision  to  have  separate 
Professional  Development  commit- 
tees with  liaisons  has  proven  to 
be  quite  successful.     It  has  en- 
abled a  greater  number  of  chapter 
members  to  participate  on  the 
committees,  as  well  as  providing 
more  opportunity  for  top  quality 
workshops    for    both  chapters. 
Special  thanks  to  Mary  Wawrzonek 
for  the  suggestion  of  the  Refer- 
ence Update.     Working  with  Mary 
has  been  a  pleasure!     We  look 
forward  to  many  years  of  contin- 
ued collaboration  and  association 
with  the  San  Francisco  Bay  Region 
Chapter . 

— Nan  Geschke 


Executive  &  Advisory  Board  Meeting 


On  March   12  the  Executive  Board 
met  at  the  Alameda  County  Busi- 
ness Library.     It  was  followed  by 
a  joint  meeting  of  the  Executive 
Board  and  the  Advisory  Council. 
Some  highlights  follow: 

***  Judith  Levy  gave  a  final  re- 
port on  the  fall  workshop.  The 
evaluations  ranked  five  out  of 
seven  speakers  as  excellent.  The 
net  profit  was  over  $3200. 

***     Mary  announced  that  BANCC 
has  died;  however,  the  California 
Networking  Task  Force  is  still 
active,  and  will  meet  in  June. 
The  proposal  is  in  the  process  of 
being  rewritten. 

***     Mary  brought  new  letterhead 
for  our  stationery,  which  is 
being  redesigned. 

***     Mary  reported  on  the  LSCA- 
funded     study     done     by  Katie 
Scarborough  on  the  need  for 
children's  librarians,  minority 
librarians,   technical  services 
librarians,  and  subject  special- 
ists.    The  draft  report  concludes 
that  there  are  too  few  of  these 
types  of  librarians  in  Califor- 
nia.    The  study  also  showed  that 
special  libraries  have  fewer 
qualified  applicants  per  job 
opening  than  do  other  types  of 
libraries . 

***     The  Board  discussed  alterna- 
tives to  listing  giveaways  in  the 
Bulletin ,  since  little  has  come 
in  this  year. 

***     Mary  mentioned  that  the  To- 
ronto Chapter  subsidizes  the 
attendance  at  the  annual  con- 
ference of  one  member  who  would 
otherwise  be  unable  to  attend. 
The  Board  thought  this  was  a  good 
idea  and  recommended  pursuing  it 
next  year. 

Joint  Meeting  Highlights : 

***     Mary  introduced  Michelle 
Howard  of  Bechtel  Power  Corp.  as 


the  Chapter's  cataloging  liai- 
son . 

***     Jack  Leister  reported  on 
consultations  during  the  year. 
He  has  had  four,  with  one  in 
progress.     One  consultation  re- 
sulted in  a  job  for  a  Chapter 
member . 

***     Rena  Schonbrun  reported  that 
the  Fund  Raising  Committee  raised 
$235  for  the  Los  Angeles  Public 
Library.     Mary  mentioned  the 
discussion  that  took  place  at  the 
Executive  Board  meeting  about 
expanding  fund  raising  to  try  to 
get  some  of  our  expenses  subsi- 
dized. 

***     Gary  Handman  reported  on  the 
Academic  Relations  Committee's 
activities  during  the  year.  Stu- 
dent recruitment  was  carried  out 
with  leaflets  and  the  offer  of  a 
free  T-shirt.     Ads  appeared  in 
the  student  newspaper.     Gary  con- 
tacted Dean  Berring  about  cre- 
ating a  "Speakers  Bureau"  data- 
base of  good  speakers  to  come 
into  classrooms.     Dean  Berring 
was  enthusiastic  about  the  idea. 
A  student  reception  has  taken 
place . 

An  Executive  Board  meeting  was 
held  on  April  14  at  the  Chevron 
Corporation  Library.     Here  are 
those  highlights: 

***     Marie  Tilson  related  a  se- 
ries of  problems  with  the  current 
bank  account  which  resulted  in  a 
change  of  banks  for  the  Chapter 
treasury.     Our  new  account  is 
with  Great  Western. 

***     Tim  DeWolf  presented  his 
written  report  on  the  research  of 
the  Computer  Task  Force,  which 
includes  Gary  Handman.     Tim  and  a 
group  of  prospective  users  of  the 
computer    will     visit  computer 
stores  and  make  their  final  re- 
commendations at  the  end  of  May. 
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more... 


***     Our  Chapter  and  the  San  An- 
dreas Chapter  have  agreed  that 
each  chapter  should  continue  to 
have     .its     own  Professional 
Development  Commn'ttee,  with  a 
liaison  to  the  other.     As  agreed 
earlier,  our  Chapter  will  plan 
the  spring  workshop,  and  the  San 
Andreas  Chapter  will  plan  the 
fall  workshop.     These  will  alter- 
nate each  year. 

***     Mary  reported  that  Keye  Luke 
has  been  nominated  to  represent 
the  Special  Libraries  Association 
on  the  California  Library  Net- 
working Task  Force. 

***     The  San  Andreas  Chapter 
board  voted  to  return  the  jobline 
responsibility  to  our  Chapter  for 
the  next  two  years. 

***     Mary  announced  that  Libby 
Gill,  President-Elect  of  the  San 
Andreas  Chapter,  has  taken  a  po- 
sition at  Rand  and  is  moving  to 
Southern  California.     Kathy  Long, 
their  Treasurer,  will  become  the 
1987-88  Chapter  President. 


Elections 


The  Elections  Committee  met  on 
April   16  to  count  the  ballots  for 
the  recent  election.     A  total  of 
274  ballots  were  received,  in- 
cluding 8  invalid  ballots.  The 
invalid  ballots  consisted  of  one 
that  was  postmarked  after  the 
deadline  and  seven  that  did  not 
have  a  return  name  on  the  enve- 
lope.    The  winning  candidates 
are:     Elyse  Eisner,  President- 
Elect;  Daniel  Krummes,  Director; 
and  Rena  Schonbrun,  Treasurer. 

— Maureen  Madsen 


•  Jobline* 


Looking  for  a  new  job?  Try  the 
San  Francisco/San  Andreas 

Chapters1  jobline:  408-378-8854. 


— Carol  Coon 


Q.  How  many  services  does  it  take  to 

fill  all  of  your  book  needs? 
A.  One.  The  best  one 

Doubleday  Book  Shops 

Corporate  Sales  Department 

Catering  to  the  book  needs  of  libraries,  businesses  and  schools. 


*  We  specialize  in  technical  books 

*  No  service  charges 

*  No  membership  fees 

*  No  minimum  orders 

*  Books  of  all  publishers 

*  We  invoice  your  account 


265  Sutter  Street 

San  Francisco,  California  94108 

Call  us  at: 
(415)  788-6642 


February  Meeting 


The  Engineer's  Club  in  San  Fran- 
cisco hosted  our  dinner  meeting 
on  Thursday,  February  26,   1 987 . 
An  exhibit  of  library  publicity 
and  promotional  materials,  thanks 
to  Jeannette  Glynn,  was  displayed 
during  cocktail  hour.     After  a 
!  tasty  meal  of  petrale  sole,  we 
[settled  in  to  listen  to  Bill 
Petru,  Manager  of  Libraries  at 
Hewlett-Packard  Company,  and  Judy 
Labovitz,  Director  of  Information 
Services  at  Cetus  Corporation. 
Their  topic  was  "How  to  survive 
in  the  corporate  structure: 
Planning,  positioning  and  public- 
ity." 

The  presentations  that  followed 
were  lively,  inspiring,  enter- 
:  taining  and  well-organized.  Mr. 
Petru  began  by  giving  us  a  number 
of  amusing  quotes,  or  as  he  put 
it,  "Mottos  to  Survive  By." 

!  "Find  a  hole  and  fill  it."  —Kai- 
ser Cement.     Mr.  Petru  gave  the 
j  example  of  becoming  a  research 
i  partner  with  a  project  manager  in 
;  your  company  as  a  way  of  select- 
ing a  user  group  to  appeal  to. 

I  "There  are  no  problems,  just  op- 
portunities." — A  saying  of  Mr. 
Petru 's  boss,  pointing  out  the 

!  importance  of  making  sure  that 
changes  work  for  you  and  not 

|  against  you.  Additionally,  keep- 
ing on  top  of  possible  high-risk 
areas,  such  as  providing  for 
back-up  systems  and  cross-train- 
ing staff,  can  help  you  continue 
to  be  a  proactive,  rather  than  a 
reactive,  special  librarian. 

"Don't  hide  your  light  under  a 
bushel  basket."  --Anonymous.  Mr. 
Petru  indicated  that  library- 
related  newsletters,  articles  and 
in-house  publications  are  all  ex- 
amples of  publicity  and  promotion 
that  are  sure  to  help.     This  is 
an  area  where  all  library  staff 
may  become  involved,  offering  the 
additional  opportunity  of  improv- 
ing library  staff  morale. 


Mr.  Petru's  final  idea  about  "age 
and  treachery  winning  out  over 
youth  and  skill"  ended  a  very 
amusing,  informative  and  enjoy- 
able presentation. 

Our  second  entertaining  speaker, 
Judy  Labovitz,  brought  to  us 
"Nine  P's  to  a  More  Visible  Li- 
brary."    They  are  as  follows: 
Participation ;  Partnerships ; 
Popcorn  and  presentations;  Pub- 
lications; Publicity;  Physical 
surroundings;  Presence;  Personal- 
ity and  people;  Prevision;  and 
Progressive  management  style. 

She  elaborated  on  each  of  the 
"Nine  P's"  and  how  each  area 
brought  out  the  visibility  and 
usefulness  of  the  corporate  li- 
brary.    Ms.  Labovitz 's  ideas  of 
circulating  throughout  different 
departments  of  the  company  on  a 
regular  basis,  of  mingling  with 
different  people  in  the  lunch- 
room, of  providing  videos  and 
popcorn  for  noontime  brown- 
baggers,  of  providing  bibliogra- 
phies on  specialized  subjects,  of 
avoiding  "Don't"  signs  in  the  li- 
brary to  encourage  a  cheerful  at- 
mosphere, and  of  involving  the 
corporate  library  in  possible 
technical  editing,  database  de- 
sign/implementation, and  competi- 
tor intelligence  were  all  very 
thought-provoking  and  creative 
approaches  to  solving  the  problem 
of  library  public  relations. 

Ms.  Labovitz's  remarks  on  "pre- 
senting a  positive  and  profes- 
sional attitude  because  you  are  a 
member  of  the  team  that  makes  the 
corporation  a  success"  brought 
her  presentation  neatly  to  a 
close.     Hopefully,  many  of  us 
will  be  able  to  put  these  ideas 
to  work  in  our  libraries! 

— Donamarie  Walsh 
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Newsletters  are 
written  by  experts. 
Put  300  of  the  best 
in  your  library, 
through  NewsNet. 


PUT  300 

EXPERTS 
IN  YOUR 
LIBRARY 


Now  your  library  can  access  the  expert  reporting  and  analysis 
of  America's  most  respected  newsletters.  You'll  find  them 
an  ideal  complement  to  the  journals  and  research  databases  you 
already  access  online. 

Exclusive  Information 

The  newsletters  on  NewsNet®  are  worth  a  small  fortune — 
subscribers  to  the  print  editions  pay  hundreds  of  dollars 
yearly  to  receive  each  of  them.  But  with  NewsNet  you  have  access 
to  all  300  at  surprisingly  low  online  rates.  NewsNet  cannot  be 
received  through  any  other  vendor,  and  67%  of  NewsNet  s 
newsletters  are  online  exclusives. 

New  Boolean  Logic 

Newsletters  are  rarely  indexed  in  print.  But  with  NewsNet 
you  get  the  full  searching  power  of  our  new,  improved 
Boolean  logic.  You  can  even  search  the  full  text  of  articles  the 
same  day  the  print  version  is  released.  Or,  you  can  track  news 
automatically  with  our  sophisticated  SDI  service,  NewsFlash® 
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Free  Online  Time 

□  Please  send  more  information  about 
NewsNet  and  tell  me  how  I  can  get  free  online 


time  when  I  subscribe. 
Name 
Title  . 


Organization 
Address  


City,  State,  Zip 
Phone  


Mail  to:  NewsNet 

945  Havei  ford  Road 
Bryn  Mawr,  PA  19010 


-sStt. 
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800-345-1301  "™ 

(215-527-8030  in  PA) 

NcwsHasli  and  NewsNet  are  registered  trademarks  <>1  NewsNet,  Inc. 
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NTIS 


Since  my  appointment  as  the  San 
Francisco  Bay  Region  Chapter's 
NTIS  Liaison  last  August  I  have 
received  three  NTIS  update  mail- 
ings.    I  would  like  to  take  this 
opportunity  to  inform  the  member- 
ship of  some  of  the  developments. 

Perhaps  the  most  significant  item 
is  taken  from  the  last  update  I 
received  (February  1987)  on  the 
proposed  NTIS  PRIVATIZATION.  The 
recent  Office  of  Management  and 
Budget   (OMB)  passback  on  the  pro- 
posed FY  1988  federal  budget 
states  that  "the  private  sector 
is  to  be  offered  the  opportunity 
to  operate  NTIS;  therefore,  the 
entire  NTIS  is  to  be  contracted 
to  the  private  sector" .  The 
proposed  contract  is  to  encom- 
pass the  whole  of  NTIS;  a  piece- 
meal contract  is  not  being  con- 
sidered.    NTIS's  appeal  to  the 
passback  decision  has  been  de- 
nied, and  hearings  on  privatiza- 
tion are  currently  being  conduct- 
ed by  the  Senate  Commerce  Commit- 
tee and  the  House  Science  and 
Technology  Committee.  Privatiza- 
tion is  expected  to  surface  at 
upcoming  appropriations  hearings 
as  well.     In  the  meantime,  NTIS 
reports  "business  as  usual". 

HELP  NEEDED.     NTIS  is  currently 
collecting  case  studies  and  anec- 
dotes from  librarians  and  other 
users  on  how  the  technical  report 
literature,  specifically  the  re- 
sults of  government  R&D  work, 
has  contributed  to  innovation, 
productivity,  competitiveness,  or 
to  the  development  of  a  research 
project.     Please  send  any  in- 
formation you  may  have  along 
these  lines  to  NTIS,  5285  Port 
Royal  Road,  Springfield,  VA 
22161 . 

SPECIAL  SERVICES.     NTIS  also 
wishes  to  advise  interested  in- 
formation professionals  of  the 
following  customer  services: 
QuikORDER  -  Deposit  Account  cus- 
tomers may  now  order  online  at  no 
additional  charge.     To  request  a 
password  and  to  order  QuikORDER 
User's  Gu.i4e,  call  Customer  Ser- 


vices at  (703)  487-4624;  User 
Training  -  NTIS  and  the  George 
Mason  University  Library  have 
created  a  three-part  training 
module  for  searching  the  NTIS 
Bibliographic  Database  online, 
which  includes  hands-on  search 
practice.     To  arrange  for  a 
training  workshop  contact  Ms. 
Carroll,  Customer  Services,  at 
(703)  487-4640. 

Lastly,  some  changes  will  take 
place  in   1 987  regarding  two  of 
the  more  widely  used  NTIS  A  &  I 
Tools.     The  familiar  Technical 
Abstract  Bulletin  will  be  re- 
placed in  early  1987  with  a  new 
monthly,  Technical  Reports  Cir- 
cular.    This  is  intended  to  be  an 
unclassified  acquisition  list. 
GRA  <&  I_  Journal  will  be  issued  24 
times  per  year,   rather  than  26 
times,  effective  with  the  first 
issue  of  1987,  and  will  now  uti- 
lize the  NTIS  subject  categories 
exclusively . 

— Patricia  Maughan 


TRANSLATIONS 

(415)  854-6732 

*  Your  organization's  technical/promotional/legal 
and  other  general  and  specialized  documentation  and 
literature  [articles,  books,  reports,  proposals,  specs, 
ads,  brochures,  scripts,  catalogs,  manuals,  patents, 
contracts,  etc.]  expertly  translated  ■  INTO  ENGLISH 
from  any  other  major  language  ■  FROM  ENGLISH  into 
any  other  major  language  ■  ALL  MAJOR  FIELDS  o 
basic  sciences  o  electronics/semiconductors/ 
computers  o  all  industrial/military/biomed  sectors  o 
legal  o  banking/finance/insurance  ■  WORD-PROC- 
ESSING AND  TYPESETTING  in  all  major  languages 
■  PROMPT  SERVICE  WORLDWIDE  from  translation 
center  IN  THE  HEART  OF  SILICON  VALLEY,  hub  of 
the  U.S.  electronics,  computer  and  aerospace  indus- 
tries-HIGH-TECHNOLOGY  WORLD  CAPITAL  * 
Call,  write,  telex  or  telefax: 

AII-GX 

TRANSLATORS  FOR  INDUSTRY,  GOVERNMENT, 
THE  UNIVERSITIES  SINCE  1957 
525  Middlefield  Road,  Suite  150.  Menlo  Park.  California  94025,  USA 
■  Telephone  (415)  854-6732  (call  collect]  ■ 
■Tollfree  from  outside  California  800-223-7753  ■ 
■  Telex  17-1425  AD  EX  USA  MNPK  ■  Telefax  (415)  325-8428  ■ 
WE  SERVE  THE  WORLD'S  INDUSTRY 
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KALEIDOSCOPE 


It  has  been  an  eventful  two 
months ! 

A  job  change  for  her  husband  has 
resulted  in  Marydee  0 jala ' s  mov- 
ing to  Kansas  in  May.  We'll 
certainly  miss  her,  but  at  least 
we  know  we'll  continue  to  hear 
from  her  through  her  published 
writing.     Connie  Anderson  is  the 
new  Manager  of  Library  and  Infor- 
mation Services  at  Bank  of  Amer- 
ica.    The  Reference  Library  and 
Information  Center,  combined  with 
the  BA  Investment  Management  Cor- 
poration Library  some  time  ago, 
has  new  hours.     It  is  now  closed 
on  Tuesday  mornings  (8-12)  and 
Thursday  afternoons  (12-4:30). 

There's  an  even  more  exotic  move 
to  report  for  Fran  Brunet ,  one 
that  may  have  many  of  us  turning 
green  with  envy.     Fran  has  left 
the  Bechtel  Power  Corp.  Library 
to  fill  a  new  position  as  Field 
Service  Librarian  for  the  UN's 
Food  and  Agriculture  Organization 
(FAO).     Her  job — a  three-year 
commitment  to  start — is  to  set  up 
libraries  in  Africa,  Asia,  and 
Latin  America.     She'll  spend  half 
her  time  as  an  intercontinental 
traveler,  with  her  home  base  in 
Rome.     Replacing  Fran  at  Bechtel 
is  Nancy  Mayo ,  formerly  with 
Bechtel  in  the  Geology  Library. 

Lib by  Gill  has  left  SRI  Interna- 
tional to  become  Director  of  Li- 
brary and  Information  Services  at 
the  Rand  Corporation  in  Santa 
Monica,  while  Donna  Martinez  has 
moved  from  the  Legal  Department 
at  Bank  of  America  to  become  Li- 
brarian at  the  law  firm  Baker  & 
McKenzie.     She  replaces  Manuel 
Jacob  Kof f ,  who  is  now  Librarian 
at  the  new  Mills  Law  Library,  a 
private  venture  of  the  Mills 
Building  owners,  scheduled  to 
open  in  June. 

Beth  Westf all  continues  to  move 
beyond  the  library  walls,  leaving 
the  Federal  Home  Loan  Bank  of  San 
Francisco  to  become  Program  Coor- 
dinator in  the  Center  for  Profes- 


sional Development,  School  of 
Business,  San  Francisco  State 
University . 

And  finally,  Bill  Petru  is  hap- 
pily exploring  new  horizons  out- 
side the  library.     He  is  still  at 
Hewlett-Packard,  but  now  has  a 
staff  position  involving  the  de- 
velopment and  coordination  of  a 
variety  of  support  programs  to 
groups  within  the  company.  His 
second  career  will  undoubtedly  be 
as  successful  as  his  first. 

On  the  home  front,  cheers  and 
congratulations  on  the  births  of 
three  new  daughters:     to  Maryann 
Whitney  (March  15),  to  Liza  Mac- 
Morri  s  (March  17),  and  to  Seyem 
Petrites  (April  6).     And  a  toast 
to  Larry  Marks  on  the  birth  of 
his  grandson. 

--Miriam  Ciochon 


To  all  those 
Librarians, 
Information 
Specialists 

and 

"Competitors 


who  in  the  last  eight  years 

have  helped  us.  .  . 

our  most  sincere  thanks. 

Please  note  that  we  have 
changed  our  name  from 

info/search  to  avoid  confusion 
with  two  others.  Only  the  name 
has  changed;  our  services 
continue  as  before. 

— Larry  Marks 


Larry  Marks 


INFORMATION  FOR  BUSINESS  SM 


2608  Ninth  Street,  Berkeley,  CA  94710  •  415/644-2111 
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"When  I  research  the  San  Francisco 
Chronicle,  I  access  DataTimes." 


The  San  Francisco  Chronicle  provides 
me  with  valuable  information  everyday. 
And  now,  with  DataTimes  I  can  research 
the  Chronicle's  past  and  present  issues 
in  seconds,  right  from  my  personal 
computer. 

That's  why  more  businesses  are  making 
the  decision  to  join  the  online  network  of 
DataTimes.  It's  the  most  sophisticated  and 
complete  in-office  information  source 
available.  From  my  computer,  DataTimes 
gives  me  instant  access  to  the  entire 


newspaper  database.  I  can  instantly  retrieve 
information  on  any  subject,  company, 
or  individual. 

With  DataTimes,  I  can  make  critical 
business  decisions  without  manually 
searching  for  hours  through  stacks  of 
newspapers,  library  files  or  microfiche. 

DataTimes  has  saved  me  both  time  and 
money,  plus  I  have  access  to  other 
newspaper  databases  worldwide.  Join 
DataTimes  and  bring  your  business  online. 
For  more  information  call  1-800-642-2525. 


San  ^Francisco  (Djromcle 

DataTimes 

A  World  of  Information 

Parkway  Plaza       Suite  450       14000  Quail  Springs  Parkway      Oklahoma  City,  OK  73134  405-751-6400 
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Call  for  Papers 


March  Meeting 


Calif ornia  Library  Association 
"Empowering  People: 
Our  Real  Business" 
Nov. 14-18,   1987,  Santa  Clara,  Ca 


The  California  Society  of  Librar- 
ians, Committee     on  Research, 
invites  papers  on  the  general 
topic  of  "Libraries  and  Patrons" 
in  all  kinds  of  libraries  and 
information  environments.  The 
committee  is  particularly  in- 
terested in  research  related  to 
identifying  patron  perceptions  of 
the  library,  patron  populations, 
and  needs  and  patterns  of  patron 
use.     The  committee  will  consider 
a  variety  of  methodologies,  in- 
cluding   survey,     case  study, 
experimental  design,  evaluation, 
etc . 

Submit  a  brief  resume,  working 
title,  and  an  abstract  or  outline 
by  June   15,    1987,  to  Anne  Frank, 
Reference  Dept.,  University 
Library,  University  of  Cali- 
fornia, Box  19557,  Irvine,  CA 
92713.     The  committee  will  notify 
you  by  July  15  if  your  paper  has 
been  selected.     Final  papers  will 
be  due  on  Sept.  15. 

For  more  information,  contact 
Anne  Frank  at  (714)  856-4968  or 
Elizabeth  McClure  Rosen  at  (408) 
277-2270. 

—  JTS 


— ■ 


The  U.C.  Berkeley  Faculty  Club 
hosted  our  March  18th  dinner 
meeting,  providing  us  with  cozy 
accomodations  and  good  food.  Our 
guest  speaker  was  Barbara  Quint, 
editor  of  Database  Searcher ,  who 
presented  a  speech  on  "Online 
Ethics." 

Ms.  Quint  discussed  the  concepts 
of  ethical  and  unethical  behavior 
in  general  terms  and  how  those 
behaviors  relate  to  and  affect 
library  service,  particularly 
online  library  service. 

In  a  most  lively  fashion,  she  in- 
structed us  that  as  librarians  we 
must  utilize  online  resources 
(whenever  possible)  to  provide 
information  to  our  users,  or  we 
will  be  faced  with  the  charge  of 
behaving  in  an  unethical  fashion. 
In  her  opinion,  it  is  simply  in- 
adequate to  use  only  traditional 
print  sources  to  provide  answers 
to  our  patrons'  questions. 

Ms.  Quint  also  suggested  that  it 
is  very  important  to  keep  up  on 
the  current  professional  litera- 
ture in  the  field  of  online 
searching  in  order  to  be  able  to 
provide  the  best  and  most  recent 
information  possible. 

Once  again,  many  thanks  to  all  of 
the  committee  members  for  their 
hard  work  in  bringing  us  yet  an- 
other fun-filled  and  informative 
evening ! 

--Donamarie  Walsh 


The  Wells  Fargo  Bank  Library  has 
a  new  location.  After  May  11, 
1987,  please  use  the  following 
address  and  telephone  numbers: 
Wells  Fargo  Bank,  Library  0188- 
056,   111  Sutter  Street,  5th 
Floor,  San  Francisco,  Ca.  94163. 
Telephone:  for  ILL  (415)  399-7359 
for  Reference  (415)  399-7356. 

— DmW 
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10,000  public 
companies 
in  the  palm 
of  your  hand 


COMPACT 


COMPACT 

DISCLOSURE 


DATA  STORAGE 


Disclosure  has  what  it  takes 
to  turn  your  PC  into  the 
world's  most  complete 
database  of  public  company 
information.  A  compact 
disc  so  advanced  it  holds 
the  quarterly  and  annual 
balance  sheets  and  income 
statements  of  all  NYSE,  AMEX, 
NASDAQ  and  other  Over-The-Counter 
companies  plus  data  on  their  sources  and 
uses  of  funds. .  .operating  income. .  .price/ 
earnings. .  .dividends. .  .auditor. .  .legal  counsel, 
officers  names  and  salaries . . . 


Corporate  Information  on  Public 
Companies  Filing  with  the  SEC 

Including  Corporate  Resumes,  Financials 
and  Management  Discussions 
1986  Disclosure  information  Group 
5161  Rivet  Road,  Bethesda,  MD  20816  USA 
301  951  1300 


number  of  employees. .  .subsidiaries 


And  because  COMPACT  DISCLOSURE  is  so  easy  to  use,  even  novices  can  combine  the  more  than 
200  variables  to  compare  companies  and  pinpoint  information  from  lOKs,  lOQs,  20Fs,  8Ks,  proxy 
statements,  annual  reports  to  shareholders,  registration  statements,  and  more. 

Best  of  all,  you  can  have  it  all ...  24  hours  a  day,  7  days  a  week,  throughout  the  year ...  for  just  one  flat 
fee.  Try  COMPACT  DISCLOSURE  free  for  thirty  days.  For  more  information,  call  301-951-1432  or 
mail  this  coupon.  .  , 

m  i  30  DAY  FREE  TRIAL 

OiSCLOSURE  '    d  m  1  want  10  trV  COMPACT  DISCLOSURE  FREE  for  thirty  days. 


DISCLOSURE 

The  public  company  information  source. 

5161  River  Road 
Bethesda,  MD  20816 

(In  Md.  301-951-1300) 


Name 


Organization . 
Street   


City.  State,  ZIP 

Telephone  (  

Signature  


Date 


Disclosure,  5161  River  Road,  Bethesda,  MD  20816 


L 


301-951-1300 


J 
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OPINION  LINE 


Q:  How  did  you  choose  your  career 
— were  there  significant  events 
or  people  contributing  to  your 
decision? 

A:   "1  was  working  at  the  Indiana 
Historical  Society  as  an  editor- 
ial assistant.     My  best  friend 
there     was    a     librarian,  and  I 
thought     that     her     work  looked 
especially  interesting.     In  li- 
brary    school     I     got     a  good 
education,   but  it  was  a  big  shock 
to  discover  how  boring  some  of  it 
was  compared  to  the  actual  work. 
It  did  not  dissuade  me  from  going 
on,  however,  and  it's  been  great 
ever  since."  — Terry  Dean,  Insti- 
tute    of    Governmental  Studies 
Library,  U.C.  Berkeley. 

A:   "In  college  I  was  looking  for 
a     student     job,  and     the  idea 
of  working  in  the  library  really 
appealed  to  me.     I  started  out  in 
the     Music     Library     playing  and 
checking    out     records.  After 
graduation  with  Biology  and  Art 
as  majors,  I  worked  as  a  library 
assistant  and  eventually  became 
the  circulation  supervisor  in  the 
UCLA     Art     Library.      Mrs.  Jean 
Moore,  the  Art  Librarian,  was  a 
major  influence  in  encouraging  me 
(and  my  wife  and  others)  to  go  to 
library  school.     The  newspaper 
specialization  was  a  quirk  of 
fate.     As  a  sailing  enthusiast,  I 
began  volunteering  at  the  Mari- 
time Museum  Library  in  San  Fran- 
cisco.    I  met  an  ex-reporter  who 
helped    me     get     access     to  the 
Chronicle     clipping     files,  and 
that  led  into  a  job  in  newspaper 
librari anship . "  — Richard  Geiger, 
San  Francisco  Chronicle  Library. 

A:   "There  was  a  library  on  the 
block  I  grew  up  on,  and  I  spent 
hours     tnere.     From  childhood 
on,  I've  enjoyed  talking  to  li- 
brarians and  being  in  libraries. 
Naturally,  I  looked  for  student 
jobs  in  libraries  during  high 
school  and  college.     Although  I 
started     out     as    a  biology/ 
pre-dent istry    major,     I  soon 
decided  to  become  a  medical  li- 
brarian.    In  fact,  after  getting 
my  M.L.S.,  I  did  get  a  job  set- 


ting   up    a    medical  library, 
although     I     later     switched  to 
chemical  libraries.     A     lot  of 
librarians  were  instrumental  in 
my  decision  to  become  one,  and 
having  had  an  early  interest  in 
science,  it  was  natural  to  go 
into  special  libraries."  — Frank 
Lopez,     Ortho     Research     and  De- 
velopment Library,  Chevron  Chem- 
ical Company,  Richmond. 

A:   "I  have  always  loved  books  and 
problem-solving,  plus  I  come  from 
a  family  tradition  of  education, 
libraries,  and  public  service.  I 
originally     pursued     a  school 
librarian/ teaching  credential  and 
did  work  for  a  year  in  a  lushly 
staffed,  funded,  and  quartered 
school  library  after  graduation. 
I  was  hooked  from  the  beginning 
on  the  rewards  of  this  profession 
— the  unique  opportunity  to  com- 
bine    teaching,     research,  and 
helping    people     in     need.  The 
range  of  options  are  also  tanta- 
lizing   with     the  technological 
innovations     and     varieties  of 
library     environments  available. 
It     really     suits     a  'change 
addict.*     All  the  librarians  I've 
worked  with  have  been  important 
influences,     but  particularly 
Fred  Moeser,  Mark  Baer,  and  Gil 
MacNamee.     They  taught  me  excel- 
lent skills  and  a  commitment  to 
service  and  civil  liberties." 
— Audrey  Powers,  Richmond  Branch, 
San  Francisco  Public  Library. 

A:   "My  high  school  home  room 
happened  to  be  in  the  library; 
since  we  had  to  have  volunteer 
credits,  I  asked  to  work  in  the 
library.     I  then  worked  in  my 
college  library,  too,  in  many 
different  areas*     Among  other 
things,  I  worked  with  children's 
literature  and  spent  some  time 
drying    books    after    a  hurri- 
cane that     came     in     the  windows 
at  Queens  College!     That's  where 
the  seed     was     planted     at  the 
right     time     and     place."  — Rena 
Schonbrun,  U.S.D.A.  Western  Reg- 
ional Research  Center,  Berkeley. 

— LaVonne  Jacobson 


Duplicate  Exchange 


American  Bank  Directory,  Spring  1 9 86 .     2  v.  McFadden. 

Consultants  and  Consulting  Organizations  Directory,  5th  ed . ,  1982; 
6th  ed . ,   1984.     Gale  Research. 

Directory  of  Corporate  Affiliations:  Who  Owns  Whom,   1986.  National 
Register  Pub.  Co. 

Encyclopedia  of  Associations,    1984.     4  v.  and  suppl.  Gale. 

Pratt's  Guide  to  Venture  Capital  Sources,  8th  ed.,  1984. 

Standard  Directory  of  Advertisers,   1985;  suppl.,  1986. 

Standard  Directory  of  Advertising  Agencies,  no.  208,  June-Sept.  1986; 
no.  209,  Oct.   1986-Jan.  1987. 

Training  and  Development  Organizations  Directory,  2nd  ed . ,    1980.  Gale. 

Requests  should  be  directed  to  Sheila  Weimer  at  Drake  Beam  Morin,  Inc., 
One  Embarcadero  Center,  San  Francisco  94111.     Telephone  986-3532. 

— Barbara  Ivantcho 


Professionalism. 

That's  what  you  strive  to  maintain  in  the  service  you  offer  your 
library  patrons.  A  jL 

At  EBSCO,  we're  constantly  striving  to  perfect  our  profession-  p&^* 
alism.  Our  regional  representatives  understand  your  needs,  can 
answer  your  questions  quickly,  and  can  often  help  eliminate  prob- 
lems before  they  occur. 

Call  or  send  this  coupon  to  see  how  EBSCO's  professionals  can  help 
your  library  operate  even  more  professionally. 

I'd  like  more  information  about  EBSCO. 

□  Send  your  free  brochure  explaining  all  of  EBSCO's  serials  management  services. 

□  Have  my  regional  representative  call  me  for  an  appointment  at  my  convenience.  My  number  is 


( 


1 


NAME,  TITLE 
LIBRARY  


ADDRESS. 


CITY,  STATE,  ZIP. 


The  Professional  Serials  Source 

3  Waters  Park  Drive,  Suite  211 
s  San  Mateo,  California  94403 
415/572-1505 


EBSCO 
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Your  Information  Center 
Deserves  a  Promotion 


Marketing  the  Modern  Information  Center: 
A  Guide  to  Intrapreneurship  for  the 

Information  Manager  BY  JANET  SCHMIDT 


FIND/SVP  has  just  published  an  invalu- 
able and  practical  200-page  guide- 
book that  shows  how  the  infor- 
mation manager  can  effectively 
apply  the  traditional  tools  of  mar- 
keting to  enhance  the  status, 
responsibility  and  funding  of  the 
information  center. 

Identify  your  market 
and  its  needs 

Marketing  the  Modern  Informa- 
tion Center  is  based  on  an  exclu- 
sive FIND/SVP  survey  of  more 
than  500  active  information  users, 
executives,  and  decision-makers. 
The  survey  reveals: 

■  The  decision-maker's  greatest 
information  needs,  and  how  the 
information  center  can  meet  them. 

■  How  responsive  managers  are  to  communication 
from  their  information  centers,  and  what  type  of 
communication  is  most  effective. 

Successful  information 
managers  share  their  secrets 

Marketing  the  Modern  Information  Center  presents 
in-depth  interviews  with  six  information  center 
managers  who  are  active  promoters  of  themselves, 
their  product  and  their  facility.  They  tell  how  they 
have  marketed  their  information  centers  to  promi- 
nence and  where  potential  growth  lies  ahead.  They 
discuss  their  position  in  the  organization,  the  difficul- 
ties and  advantages  of  their  companies'  management 
structure,  and  how  their  information  center  fits  in. 
And,  you  learn  how  they  have  successfully  competed 
for  budget  dollars  and  effectively  illustrated  to  man- 
agement the  benefits  of  increased  funding. 

Develop  a  marketing  plan 

Marketing  the  Modern  Information  Center  helps 
you  analyze  your  company  's  management  structure 
and  information  needs  and  devise  the  strategy  that 
will  help  you  break  down  internal  resistance  and 
make  the  information  center  more  involved  in  the 


organization's  day-to-day  deci- 
sion making.  You  learn  to  iden- 
tify the  major  internal  and  exter- 
nal sources  of  competition  and 
how  to  turn  these  challenges 
into  opportunities. 

Marketing  the  Modern 
Information  Center  presents  all 
the  proven  promotional  meth- 
ods available  to  you,  and  helps 
you  choose  the  ones  that  are 
best  for  your  situation.  You  get 
samples  of  successful  promo- 
tions and  discussion  of  impor- 
tant promotional  techniques 
such  as:  bulletins,  SDI  newslet- 
ters, seminars,  orientation  bro- 
chures, memos  and  personal  contacts, 
user  guides  and  evaluation  sheets,  facility 
layout  and  design,  and  others. 

How  to  order 

This  complete  professional  advancement  workbook 
costs  only  $95  and  comes  handsomely  packaged  in  a 
deluxe  three -ring  binder,  perfect  for  adding  your 
own  notes,  comments  and  related  material. 

To  order,  call  toll  free  800-346-3787  (in  NY 
212-354-2424),  or  return  the  coupon  below. 


Yes.  Please  send  me 


.  copies  of  Marketing  the 


Modern  Information  Center  at  895  per  copy. 

□  Check  enclosed  (payable  to  FIND/SVP) 
(NY  residents  add  sales  tax) 

□  Charge  to:  □  American  Express    □  VISA  □MasterCard 

Expiration  


Card  # . 


Name 

Title 

Company 

Address 

City 

State 

/.IP 

Telephone 

Signature  (Required  to  process  order) 

Send  to:  Rnd/svp 

Dept.  C  5  I 

500  Fifth  Avenue,  New  York,  NY  101 10 


J 
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Tours 


A  joint  tour  of  the  Sutro  Library 
and  the  Labor  Archives  and  Re- 
search Center  was  held  on  March 
10,  1987. 

The  Sutro  Library,  a  branch  of 
the  California  State  Library  and 
the  sole  library  survivor  of  the 
1906  earthquake  and  fire,  has 
three  major  areas  of  emphasis: 
American  local  history  and  gene- 
alogy; a  reference  collection  in 
"all  subjects  of  knowledge";  and 
rare  books,  incunabula,  and  manu- 
scripts.    Gary  Kurutz,  Library 
Director,  gave  an  interesting 
history  of  the  collection  and 
Adolf  Sutro' s  involvement  as  Cal- 
ifornia's pioneer  bibliophile. 
Frank  Glover  spoke  on  the  genea- 
logical collection  and  reference 
activities,  and  noted  that  the 
Sutro  collection  is  one  of  the 
major  genealogical  reference  li- 
braries in  the  United  States. 

The  Labor  Archives  and  Research 
Center  collection  focuses  on  the 
materials  of  the  Northern  Cali- 
fornia labor  movement.     Lynn  Bon- 
field,  Director  of  the  Archives, 
gave  an  interesting  presentation 
on  the  establishment  and  growth 
of  the  Archives  and  the  involve- 
ment of  the  labor  community  with 
archival  professionals  in  devel- 


oping the  Center.     The  Archives 
is  unique  in  that  it  is  tne  only 
archival  repository  in  California 
which  focuses  entirely  on  the 
working  lives  of  laborers  and 
their  unions. 

On  April   16,   19.87,  the  Ortho  Re- 
search and  Development  Library 
was  the  site  of  another  SLA  li- 
brary tour.     Frank  Lopez,  Head 
Librarian,  began  the  tour  by  giv- 
ing a  history  of  the  Ortho  Divi- 
sion and  the  Library.     The  li- 
brary, completed  in  1985,  is 
housed  in  a  beautiful  setting, 
which  draws  special  attention  to 
natural  lighting.     The  focus  of 
the  collection  is  primarily  on 
agriculture,  biological  sciences, 
organic  chemistry,  and  pesticide 
science.     The  library  staff  con- 
ducted demonstrations  using  the 
online  book  catalog,  chemical 
databases,  and  technical  ser- 
vices . 

The  Library  Tours  Committee  com- 
pletes the  year's  activities  with 
a  joint  tour  of  the  California 
Academy  of  Sciences  Library  and 
the  Strybing  Arboretum  Society's 
Library  on  May  7,  1987. 

— Seyem  Petrites 


Retaining  FDR 
is  like  having  1,000 

bright-eyed  acbushy 
tailed  law  clerks 
hot-footing  it 

around  W  ash  1  ngton 
and  the  nation 
digging  up  all 

that  info  you  need 
to  make  your 
fam  thrive! 

DocumentsTrom  any 
court  in  the  Nation,  also! 


BALIS 


The  fourth  edition  of  the  BALIS 
Uni  on  L i  s t  of  Peri  odicals  i  s  now 
available,  listing  the  holdings 
of  79  special,  academrc,  and 
public  libraries  in  Alameda  and 
Contra  Costa  Counties  and  San 
Francisco.     Materials  listed 
include  periodicals,  annuals, 
monographic  series,  newspapers, 
and  proceedings.     Information  on 
interlibrary  loan  service  at 
participating  libraries  Is  also 
included.     The  publication  may  be 
ordered  from  the  Bay  Area  Library 
and  Information  System,  125-I4th 
Street,  Oakland,  Calif.  9^612. 
Price:     $40.00  to  BALIS  and  BALIN 
members,  $52.00  to  others. 


—  JTS 


Tkeodon  Books  Inc. 
Davis  &  Futernick  Bookbinding  Co. 

Clam  "A''  Library  Binoino 
1SOS  ROLLiNb  Road 

•  URLIN&AME.    CA  94010 
(41S)  342-6021 
DONALD  R.  BOWEN  THEODORA  BOWEN 

LIBRARY  BOOKBINDING 
THESIS,  PERIODICALS. 
MEDICAL.  TECHNICAL. 
NATIONAL  GE0GRAPHICS,  ETC 

INDIVIDUALS,  SCHOOLS 
&  LIBRARIES 


FOR  QUALITY  OUR  WORD 
IS  BINDING  SINCE  1909 


FOR  YOUR 
INFORMATION... 

Whether  you  need  fast,  economical  document  delivery  or  high  quality  information  searching,  Dynamic 
Information  can  help.  Our  worldwide,  electronically-linked  network  of  staffed  sources  gives  you  access 
to  almost  any  document,  and  our  tiered  pricing  schedule,  starting  as  low  as  $5,  allows  you  to  tailor  our 
service  to  your  budget. 

Our  Information  Consulting  department  provides  expert-level  scientific  and  technical  online  and  manual 
searching  to  Bay  Area  leaders  in  electronics  and  biotechnology.  We  cover  more  than  that  -  whatever 
information  you  need,  we'll  look  for  it  --  from  1 7th  Century  crew  lists  to  polymer  samples  from  Japan 
and  Taiwan. 

FOR  YOUR  INFORMATION,  TURN  TO  DYNAMIC! 


DYNAMIC  INFORMATION 

333  Twin  Dolphin  Drive,  Ste.  250  Redwood  City,  CA  94065-1027 
Post  Office  Box  8019   Redwood  City,  CA  94063-0019 

415/591-5900 


17 


FOR  TECHNICAL  INFORMATION .  .  . 

■  Government 

■  Military 

■  Industry 


WE  PROVIDE: 

■  Fast  Turnaround 

■  Low  Prices 

■  Personal  Service 


Large  In-Stock 
Inventory 

Knowledgeable  Staff 
Automatic  Updating 


the  information  service  for  the  information  age . . . 

(415)  591-7600 
DOCUMENT*/ 

CENTER 


1504  Industrial  Way,  Unit  9  •   Belmont,  CA  94002 


Seminar 

Managing  database  systems  was  the 
theme  of  a  very  well-attended 
evening  seminar  held  May  13  at 
Pacific  Bell,  San  Francisco.  Our 
speaker  was  Miri  am  Li  ski  n,  who 
writes  for  Computer  Currents ,  PC 
Tech  Journal ,  and  other  publica- 
tions, and  is  a  local  consultant. 
She  was  one  of  the  speakers  at 
the  January  seminar  on  "The 
Versatile  Micro,"  and  back  by 
popular  demand . 

The  problem  for  the  database 
manager — librarian  or  not — is  to 
design  a  system  that  does  what 
needs  to  be  done  within  budget 
and  any  other  constraints.  Li- 
brarians, like  other  managers, 
must  define  information  needs, 
compile,  store,  and  retrieve 
information,  and  make  judgements 
based  on  the  results.  Beyond 
that     common     ground,  library 
database  applications  may  take 
special  forms.     Liskin  recognizes 
those  forms  and  used  some  exam- 
ples In  her  presentation, but  was 


BOB  MA lOX  Ci  ASSOCIATE* 

100  Northill  Drive  #10  •  Brisbane,  Calif.  94005  ■  (415)467-5800 


more. 


WIL_SC3INJ 

LIBRARY  BOOKSTACK8 


ELEDOMPACK 
Mobile  shelving 


Total  Library  Service  Company 
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back  issue 
periodicals 

MEDICAL   •   TECHNICAL   •  SCIENTIFIC 
LIBERAL  ARTS  •  U.S.  &  FOREIGN 

Want  litt*  for  single  usues,  volumes, 
and  sets  answered  promptly 

Reprints  of  single  volumes  and  se»S 

Duplicates  bought  or  e«chonged. 


G.  H.  ARROW  CO. 

1133  39  N.  4th  Street 
P  O  Box  16558 
Philadelphia.  Pa.  19123 
Telephone  215  WA  2  3211 


CLASS  ,4A"  HARD-COVER  BINDING  OF 
MEDICAL,  TECHNICAL,  LEGAL  JOURNALS 

RECORDS  AND  REPORTS 
LIBRARY  BOOKS  .  THESES  .  MAGAZINES 
EDITIONS  .  RESTORATIONS 


WIDE  CHOICE  OF  COVER  MATERIALS 
AND  COLORS,  STYLE  AND 
SIZE  OF  LETTERING 

CORDS  USED  AT  TOP  &  BOTTOM  OF 
SPINE  FOR  EXTRA  STRENGTH 

HIGHEST  QUALITY  BINDING  &  SERVICE 
AT  REASONABLE  PRICES 


SONOMA 


BOOK  BINDERY 


20079  BROADWAY  •  SONOMA,  CA  95476 
(707)996-9633  (707)938-1280 


primarily  concerned  to  emphasize 
the  generic  process  of  defining 
problems  and  breaking  them  down 
into  components  that  can  be  han- 
dled by  off-the-shelf  software. 
The  choice  of  dBase  or  r:Base  or 
some  other  system  is  less  impor- 
tant than  understanding  something 
about  how  the  program  handles 
data  and  files.     Li  skin  empha- 
sizes that  every  package  has 
strengths  and  weaknesses,  but  all 
the  major  ones  can  be  used  to 
good  result  with  some  creativity 
and  perhaps  the  assistance  of  a 
programmer  or  a  computer  shop  to 
design  an  interface  or  translate 
a  file. 

The  data  generated  by  libraries, 
of  course,  consist  largely  of 
text,  and  large  text  files  are 
cumbersome  to  manipulate  using 
traditional  database  methods.  If 
you  must  include  large  blocks  of 
text     in     your     files,  Liskin 
advises,  you  might  want  to  use  a 
database  in  combination  with  a 
word  processor.     Numbers  can  be 
brought  into  your  reports  from  a 
spreadsheet  program.  Generally 


speaking, each  function  should  be 
taken  care  of  by  a  separate  pro- 
gram, even  though  difficulties 
will  be  encountered  at  the  outset 
in  getting  the  programs  to  pass 
along  data  correctly.  Integrated 
programs  by  and  large  lack  the 
power  required  to  do  a  complex 
job  well--they  are  always  limited 
by  their  weakest  component.  The 
going  may  not  be  as  difficult  as 
you  think,   though:     Liskin  says 
that  combining  and  transferring 
data  in  ways  that  would  have 
required  a  programmer  last  year 
can  be  accomplished  by  an  alert 
manager  today.     Software  writers 
are  building  more  flexibility 
into  their  products,  so  the  user 
need  not  discard  everything  he 
bought  previously. 

Many  thanks  to  Judith  Levy  and 
Tim  DeWolf  for  giving  seminar 
attendees  this  second  chance  to 
benefit  from  Miriam  Li  skin's 
experience  and  excellent  teaching- 
skills.     And  by  the  way,  the 
coffee  was  excellent! 

--Jay  Smith 


April  Meeting 


CODY-S  BOOKS 
SPECIAL  ACCOUNT  SERVICES 

C      O      D      Y  S 


BOOKS 


Cody's  Books— the  internationally  famous  book- 
store—in Berkeley,  California  is  now  offering 
special  services  for  our  corporate,  institutional, 
and  international  customers. 

Some  of  the  features  Cody's  can  provide  to  our 
institutional  customers: 

★  All  purchases  charged  to  open  account,  billed 
monthly,  or  charged  to  purchase  order,  billed 
individually. 

★  Books  not  in  stock  at  Cody's  can  be  special 
ordered.  Many  can  be  shipped  to  you  within  one 
week. 

★  Discounts  available  for  volume  purchases. 

★  Computer  printout  by  subject  category  of  all 
titles  carried  in  the  store. 

★  One  of  the  iargest  selections  of  computer,  bus- 
iness, and  technical  books  in  the  United  States. 

★  Knowledgeable,  personal  service  for  your  spe- 
cific needs. 

★  Experience  in  exporting  to  international  cus- 
tomers. 

Cody's  Books  is  one  of  the  largest  bookstores  in 
the  United  States  with  over  60,000  titles  in  stock. 
We  have  been  serving  the  Bay  Area  book  com- 
munity for  30  years. 

We  now  have  established  an  institutional  sales 
department  to  work  exclusively  with  our  library, 
corporate,  and  educational  accounts.  We  want 
to  provide  you  with  the  personal  and  expe- 
rienced service  that  you  need  for  your  special 
requirements. 

As  your  one  stop  resource  for  all  your  books, 
Cody's  can  provide  you  with  a  remarkable 
breadth  of  titles,  knowledgeable  service,  vol- 
ume discounts,  and  monthly  billing. 

For  more  information,  call  our  director  of  spe- 
cial accounts,  Nicholas  Setka,  at  (415)  845- 
7852. 

CODY'S  BOOKS  INC. 
2454  TELEGRAPH  AVE.  ■  BERKELEY,  CA  94704 


On  Thursday,  April  23,   1987,  the 
San  Francisco  Bay  Region,  San  An- 
dreas and  Sierra  Nevada  Chapters 
of  SLA  assembled  in  the  Sir  Fran- 
cis Drake's  Empire  Room  to  feast 
on  a  delicious  meal  and  to  listen 
to  a  presentation  given  by  the 
President-Elect  of  SLA,  Emily  R. 
Mobley . 

Ms.  Mobley,  who  is  Associate  Di- 
rector of  Libraries  at  Purdue 
University  in  addition  to  her  SLA 
activities,  spoke  to  us  on  "The 
Re-invention  of  the  Special  Li- 
brarian . " 

Ms.  Mobley  pointed  out  the  lead- 
ership role  of  the  special  li- 
brarian, that  as  leaders  we 
should  each  develop  and  maintain 
a  "vision  for  the  future."  Some 
of  the  ways  this  may  be  accom- 
plished were  described  as  fol- 
lows:    1)  Realizing  that  we  must 
continue  to  attract  good  people 
to  our  profession,  and  that  to  do 
this  we  must  ensure  that  special 
librarianship  fosters  personal 
and  professional  growth;  2)  Keep- 
ing ourselves  aware  of  the  in- 
creasing importance  of  quality  in 
our  profession,  due  to  the  issue 
of  information  liability;   3)  Cap- 
italizing on  our  strengths  as 
professionals  and  improving  on 
our  weaknesses,  whatever  they 
might  be;   4)  Focusing  on  versa- 
tility in  order  to  help  us  keep 
our  competitive  edge;  and  5)  At- 
tempting to  anticipate  and  fill 
the  future  needs  of  our  users. 

We  all  left  that  evening  with 
pleasant  memories  of  a  delight- 
ful speaker,  a  delicious  meal 
(and  dessert!),  and  impressive 
accomodations.     Many  thanks  to 
all  committee  members  who  put 
forth  the  effort  to  produce  a 
very  enjoyable  "Evening  with 
Emily"! 

— Donamarie  Walsh 
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CALENDAR 


JUNE     6-  SLA  annual  conference,  Anaheim,  California. 
1 1 

JUNE     27-  ALA  annual  conference,  San  Francisco,  California. 
JULY  2 

JULY     4-  American  Association  of  Law  Libraries  conference, 
9  Chicago. 

11-      Two-day  course:   "Online  Searching:  A  New  Way  to 
12  Locate  Information,"  U.C.  Berkeley  Extension. 

Cost,  $120.  Call  Jane  Fisher,  (415)  642-1171, 
for  details. 

14-      Six-session  course:   "AppleWorks  I,"  offered  Tues./ 

30  Thurs.  afternoons,  U.C.  Berkeley  Extension. 
Cost,  $135.     Call  Jane  Fisher,    (415)  642-1171. 

20-      Western  Archives  Institute,  two-week  institute  on 

31  archival  practice  and  theory,  UCLA  campus. 
Cost,  $400.     For  details  contact  Laren  Metzer 
or  Chuck  Wilson  of  the  Institute,  Sacramento, 
California,at  (916)  445-4294. 


ADVANCED 
INFORMATION 
MANAGEMENT 

When  you  have  a  temporary  vacancy 
in  your  library,  you  no  longer  need  to 
wonder  where  you  can  find  a  qualified 
substitute.  We  supply  temporary  library 
employees  to  special  libraries,  public 
libraries,  academic  libraries,  and 
school  libraries. 
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BOOKS.Inc. 


(213)464-4322 

1033  N  SYCAMORE  AVE.,  LOS  ANGELES.  CA  90038 


Specializit)g  in 


LIBRARY  ACCOUNTS 

LARGE  STOCK 

DISCOUNTS 

FAST  SERVICE 

ON-LINE/MODEM 

ORDERING 


V'SA  'MASTERCARD-'  AMEX 
Phone  Orders  Accepted 
1  Day  Del-very 


9  00  a.m.  -  5  30  p.m. 
Monday  Thru  Saturday 


»  ACOUSTICS-AUDIC 

•  ARCHITECTURE 

■  BUILDING  CODES 

•  COMPUTER 

■  ENGINEERING 
»  FILM 

•  HANDBOOKS 
»  INDUSTRIAL 

■  MECHANICAL-CIVIL 

■  RECORDING 

•  OPT  ICS- LASERS 

•  TV-VIDEO-SATE  LL11 

■  TRADES  6.  MORE 


OPAMP'S  LIBRARY  DISCOUNT  SCHEDULE 

ALL  QUANTITY  ORDERS  WILL  BE  CONSIDERED  FOR  HIGHER  DISCOUNTS 
ASK  ABOUT  PUBLISHERS  NOT  LISTED 


ABACUS 

15% 

DIGITAL 

MACMILLAN 

5% 

PRENTICE  HALL 

15% 

ABLEX 

0% 

DOW  JONES  IRWIN 

0% 

McGRAW  HILL 

10% 

PROF  ENGINEERING 

20°. 

ACADEMIC  PRESS 

15% 

ELSEVIER 

15% 

McGRAW  HILL  HBS 

20% 

QED 

0% 

ADDISON  WESLEY 

15% 

GALE 

0% 

MEANS 

15% 

QUE 

20% 

A.I.S.C. 

10% 

GULF  PUB 

5% 

METHUEN 

0% 

REA 

5% 

AMERICAN  CHEMICAL  0% 

HARCOURT  BRACE 

0% 

MICROSOFT  PRESS 

20% 

REPORT  STORE 

0% 

AMERICAN  MGMT 

0% 

HARPER  ROW 

5% 

MERRIAMWEBSTER 

20% 

RESTN  ■REWD-BRADY 

15% 

ARTECH  HOUSE 

15% 

HAYDEN 

20% 

MIT  PRESS 

5% 

SAMS 

20% 

ASHTON  TATE 

15% 

HEARST  (IC  MASTE  R) 

5% 

MORGAN KAUFMANN 

10% 

SCOTT  FORESMAN 

0% 

BUILDING  NEWS 

5% 

HOLDEN  DAY 

0% 

MOTOROLA 

5% 

SIMON  &  SCHUSTER 

15',. 

BUTTE  RWORTHS 

10% 

HOUGHTON  MIFFLIN 

0% 

MURACH 

15% 

SPRINGER  VERLAG 

10% 

CAMBRIDGE  U  PR 

5% 

HRW 

5% 

NAL  COMPUTER 

20% 

SYBEX 

20°™ 

CCD  ON  LINE 

15% 

IEEE 

0% 

NATL  SEMICOND 

5% 

TAB 

20% 

CHILTON 

5% 

INDUSTRIAL  PRESS 

15% 

NEW  RIDERS 

20% 

TAYLOR  &  FRANCIS 

0°: 

CODE  BOOKS 

5% 

JANES 

5% 

NOYES 

5% 

THOMAS  BROS 

20'- 

COMPUTER  SCIENCE 

5% 

KLUWER  ACADEMIC 

5% 

OSBORNE  IMHI 

20% 

TECHNOMlC 

0% 

CRAFTSMAN 

20% 

KNOWLEDGE 

5% 

OXFORD U  PRESS 

5% 

TEXAS  INSTRUM 

5% 

CRC 

0% 

KRIEGER 

0% 

PENNWELL 

5% 

VAN  NOSTRAND 

10% 

DEKKER 

5% 

LAWRENCE  ERLBAUM 

0% 

PERGAMON 

15% 

WADSWORTH 

0% 

DICTIONARIES 

20% 

LITTLE  BROWN 

0% 

PLENUM 

15% 

W  C  BROWN 
WILEY 

5'-. 
15% 

On  rare  occasions  some  books  will  have  a  short  discount  of  5% 

WM  KAUFMANN 

10% 

DELIVERY: 

WORDWARE 
YOURDON 

15% 
15% 

1    2  DAYS  IN  STOCK  BOOKS 

Castro  St.,  Suite  400,  Mountain  View,  Ca  94041 


2  -  4  WEEKS  OUT  OF  STOCK  BOOKS  (MOST  PUBLISHERSI 
'OVER  1000  SHELVES  OF  BOOKS  IN  STOCK  AT  ALL  TIMES 
RUSH  ORDERS  ('IF  NOT  IN  STOCK  AT  OPAMP) 
S5  00  UPS  SURFACE  10  DAYS  2  WEEKS  DELIVERY 
S10  00  UPS  2  DAY  AIR    3  DAYS   1  WEEK  DELIVERY 
FASTER  RUSH  SERVICE  AVAILABLE 
INVOICING: 

WE  BILL  WHEN  WE  SHIP 

SEPARATE  INVOICING  CAN  BE  REQUESTED  FOR  EACH  BOOK 

LIBRARIES  MAY  ORDER  BOOKS  FOR  ENGINEERS  AND  RECEIVE 
THE  LIBRARY  DISCOUNTS  PROVIDING  BOOKS  ARE  MAILED 
TO  THE  LIBRARY  PERSONAL  CHECKS  CAN  BE  ACCEPTED 

LIBRARY  ACCOUNTS/ORDERING: 

PHONE  ORDERS  GLADLY  ACCEPTED 

PURCHASE  ORDERS 

INSTANT  CREDIT  FOR  LIBRARIES 

MODEM/ON  LINE  ORDERING: 

OPAMP  ON  LINE  SYSTEM  ■  NO  CHARGE  TO  LIBRARIES 
CLASS  "ON  TYME  '  ON  LINE  ALSO  AVAILABLE 
CALL  FOR  FURTHER  INFORMATION 
SPECIAL  ORDERS: 

SOME  PUBLISHERS  NOT  LISTED  ABOVE  MAY  REQUIRE  A 

SPECIAL  HANDLING  FEE  PLEASE  CALL  IF  IN  DOUBT. 
NON  TECHNICAL  TITLES: 

WE  CAN  OBTAIN  POPULAR  TITLES  WITHIN  ONE  WEEK  120%! 
DISCOUNTS  SUBJECT  TO  CHANGE 


415  965-1008 
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